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1 QUICK SETUP

This guide describes the quick installation procedure of Novalnet payment module in your shop system
and to start accepting payments worldwide. For this integration, a Novalnet merchant account is needed
to accept Novalnet payments, so please make sure that you have received your merchant account details
from our sales team. If not, drop a mail to sales@novalnet.de

This Novalnet payment module version (13.2.0) supports the following versions:

3 PrestaShop] N

9.0.0-9.1.4-5.0 13.2.0

To get started:

1. Loginto the Novalnet Admin Portal with your merchant account details (user credentials)

Log in to your PrestaShop system.

3. Make sure that you have extracted the payment module package from the zip file you have
received. If you have received only the installation guide without the payment module package
(zip file), please send us a mail to technic@novalnet.de with your merchant ID.

1.1 Module Installation
To install the Novalnet Payment Module, please go to your shop system and follow the steps below.
Step 1: Navigate to Modules © Module Manager in your shop admin panel as shown below.

PRESTASHOP

~7 Dashboard
@ Care Center

ﬁ7 Orders v
&1 Catalog v
® Customers v

El Customer Service v

m Stats
f\} Modules<J A
Marketplace 9

Module Manager

G Design v

Figure 1

Step 2: Next, click Upload a module.

Module Manager > Modules

Module manager

Figure 2
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Step 3: In the next window that appears, click select file and choose the file novalnet.zip.

Upload a module X

Drop your module archive here or select file t——

Figure 3
Step 4: After the successful installation, click Configure as shown below.

Upload a module x

v

Module installed!

Figure 4

1.2 Updates (Local Update)

You can update the Novalnet payment module to the current version in your shop backend without
changing the previous plugin configurations. Follow the below steps to update the module.

Before upgrading the module, uninstall the existing Novalnet payment module by navigating to Modules
- Module Manager = Novalnet, and by clicking Uninstall.

ot s
R
Module manager =y -
e -~
& catalog -
@ coren e B
O
o e -
@ sos - fr— Show ll modies.
) wodes  ~
Payment
s
g e
i . .
=y . ::ueﬂ o accepting all Mavalnet provides Contigure D
- e [T
B Payment v Resot
@ vt + =
& Marken; w

Confirm uninstallation by clicking Yes, uninstall it on the confirmation popup that appears.

Uninstall modute?

Yond 81 8000 0 UninStal Wowin i,
Ao e o want £

all Movalnel modute?

Figure 6
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Then, click Upload a module from the Module Manager page as shown below.

Module Manager > Modules

” Dashboard
Module manager
@ orers - Modules Alerts Updates
& Catalog v
[P o [ = |
T
Service Category Status Bulk actions
0 soes h Allcategories Show all medules
53 Modules ~
Payment
Meretece
Module Manager T Novalnet
O ouip . ¥13.1.0 - by Novalnet AG ls:::r::lamws{ed mei:l: iﬁ;ﬂ;&bﬂle&mﬂv:ﬂws ‘supparted woridwide. Novalnet provides m D
csunart
b Shipping ~
B Payment v
Figure 7
Click Select file to upload the module.
X

Upload a module

Drop your module archive here or select file

Figure 8

The module is then uploaded as shown below.

Upload a module

Vv

Madule installed!

NOVALNET AG

Payment Institution

Gutenbergstr 7

D-85748 Garching

Figure 9
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1.3 Global Configuration in the PrestaShop system
The main configuration occurs in your PrestaShop system as well as in the Novalnet Admin Portal.
In your PrestaShop system navigate to Modules = Module Manager = NOVALNET GLOBAL
CONFIGURATION. Enter the following keys:
@® Product activation key - a unique token for merchant authentication and payment processing.

@® Payment access key - a secret key assighed to each merchant which encrypts the data to avoid user
manipulation and fraud.
@® Tariff ID - a unique identifier created based on the tariff type at Novalnet.

1€ edies > Contign
ot

Novalnet

7 Dashboard

) Care Center Nuv“‘ﬁi‘b Please read the Installation Guide before you start and login to the Novalnet Admin portal using your merchant account. To get a merchant account, mail to sales@novalnet.de or call +49 (089) 923068320
Payment plugin now available in Admin portal . Navigate to the Projects -> choase your project -> Payment plugin configuration, to configure them.
Hovalnet allows you to chack the behavior of the payment method before entaring production mode using test paymant data. You can find access to the Novalnet test payment data here.

@& Orders w

B catalog ~ ©€ Novalnet Global Configuration

@ customers v

® Customer Servica v = Novalnet API Configuration

Stats

@ Enable payment method () ves

* Product Activation Key a
£3 Modules ~

* Payment Access Key a
3 Design ~
B Shipping v * Select Tarlff ID .
B Payment v Partiai retund
c status

@ internstional v Payment authorize in Nevalnet
@7 Marketing v Payment srror

Processing in progress

Awaiting bank wire payment
Awaiting Cash On Delivery validation
€83 ShopParamsters v Awaiting check payment

Auwsiting for PayPal paymen:

Cancel order status.

Figure 10
To get your Product Activation key, go to the Novalnet Admin Portal, navigate to Projects menu and click

view icon on the right of your project to view the project details.
Q, Search MID 4 TEST MODE - a

Own Projects = » Create new project

B Projects (URL's/Sales channels) processed at Novalnet. Here you can add new projects by clicking on "Create new project” button at the top right

1 12 PRESTASHOF DEMO SHOP hitps://prestashop.novainet. de

Figure 11
Click API credentials, copy the API Signature (Product activation key) and Payment access key as shown
below.
a s A = &
e+ ‘l'

@ Taritf 1D 10904 T ] '
12815 e 7
Figure 12
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Paste the Product activation key and Payment access key in the respective fields in your shop admin
panel. Next, choose the Tariff ID from the Select Tariff ID drop down menu that you have created.

P === -

Configure
—
-

™ carmcorsr NOVALNET™ Peass rea th Instalaion Guide betors you sar and ogin P sccount Togeta e or call 48 (009 923068320

Paymant plugin configurations are now avadable in the Novalier Ademin porial . Harigais 1o 7 project 10 configure them

Nevainet sliows you i betore entering produsticn payment data. You can e

& Onders
& comsos o Horminet Giobsi Confguration

@ cusomere

< ¢ oo

) customer service = Novalnet API Configuration

@ s

enabie payment menod @) Yes

- [= ‘ - |

£3 Hodues

©Pmentacomskey | & aaTReTsa2ersonsmeTaT 5421220 |
2 Design

© shipsing ONE TIME PAY WITH PASSED AMOUNT

Pl
£

£ enyment
& teemavional

¢

E Marketing -

AN BSOK W8 PRTENT
Cancel order starus e Osivery valisation

B sreoPuramees v

1k Wl of Fame

Figure 13

Save

Then click to update the changes.

1.3.1 Payment Activation in the Prestashop system

To display payment methods on the shop checkout page, enable Yes under the Enable payment method
drop down on the NOVALNET CONFIGURATION PAGE. Saving the configuration settings will enable the
payment methods activated in the Novalnet Admin Portal.

Enable payment method () Yes |

Figure 14
1.3.2 Notification/Webhook configuration in the Novalnet Admin Portal
In the Novalnet Global Configuration page, on your shop admin panel, you will find your Notification /
Webhook URL under Notification / Webhook URL Setup as shown below.

# Notification / Webhook URL Setup

Notification / Webhook URL hitps 16-test ) id=1

Figure 15
Click Configure to setup your Notification / Webhook URL in to the Novalnet Admin Portal as shown
below.

& Notification [ Webhook URL Setup

Notification / Webhook URL https:[/prestashoplé-test fobi )_id=1
Figure 16
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After successful configuration, your shop Webhook URL will be linked with your Novalnet Merchant
account in the Novalnet Admin Portal under Vendor script URL/ Notification & Webhook URL field of
your desired project as shown below.

Oun Projacts» RESTASHOD DEMO SHOPIL) = ThiedpartyProfects = 1 Ve )

Figure 17
In your shop system, you can additionally test the Webhook URL manually and send notification emails to
specific email addresses as shown below.

& Notification / Webhook URL Setup

Notification / Webhook URL https;, 16-test.fobits. fe=module&shop_id=1
Configure
Allow manual testing of the Notification / Webhook URL () Yes

Send e-mail to a

Figure 18

@ Notification / Webhook URL - Required to keep the merchant’s database/system up to date and
synchronized with Novalnet always (for example: up-to-date transaction status delivery).

@® Allow manual testing of the Notification / Webhook URL - Enable this to test the Novalnet
Notification / Webhook URL manually. Disable this before setting your shop system into live, to block
unauthorized calls from external parties.

@® Send e-mail to - Every execution will be sent as a message to the e-mail address defined in this field.
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1.4 Payment Activation in the Novalnet Admin Portal
All the Novalnet supported payment methods can be viewed here: www.novalnet.com/payment. If you

have questions on the payment methods or have additional payment method requests, please contact
sales@novalnet.de

To activate the preferred payment methods for your website, navigate to Novalnet Admin Portal 2>
Projects = choose your project = Payment Methods = click Edit Payment Methods on the top right
corner as shown below.

Q seareh MDA ATESTMODE ™ @ &
Own Projects » BRESTASHOP DEMO SHOP (14) v Tri pary Projects DT
Project Overview Payment Methods Fraud Modules Payment form APl credentials Email notifications Payment plugin configuration
| a it Payment Methods
Credit Card [ I
=l Online bank transer o
o Pay Apple Pay [
a9 Teusty o
G Pay Google Pay o
Bnipey Alipay [x]
Instaiment by invoce
o= Praeiewy24 {onine bank transfer Pland)
AN Direct Debit ACH [}
=) Mutibanco o
[ WeChat Pay o
Prepayment / Invoice [<]
STPA Direct Debit SEPA [x]
Prayral PayPal [x]
- Bancontact ©
Bps eps (online bank transfer Austria) o
Figure 19
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Now, select the preferred payment methods and click Update to activate them.

MID4 ATESTMODE ™ @& &

Own Projects > PRESTASHOP DEMO SHOP (14) = Third party Projects

b Creste new praject

Project Overview Payment Methods Fraud Modules Payment form APl credentials Email notifications Payment plugin configuration
Prepayment / Invaice []
Proypal PayPal ]
SCPA Direct Debit SEPA ]
- Bancontact [ /]
éps eps (online bank transfer Austria) (]
S PA Direct Debit (SEPA) with signature B
=} Multianco 7]
Erimewy Przelewy24 {online bank transfer Poland) B
[ Postfinance card (-]
——id Postfinance [+]
Instalment by invaice []
ﬂ Trustly (-]
m Online bank transfer ]
S WeChat Pay ]
Google Pay a
@mr M8 Way ]
oie 8
B sipay Alipay [~]
AW Direct Debit ACH )
Figure 20
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You can also sort the payment methods in any order through 'Drag and Drop' positioning. Finally, click
Update to save them on the checkout page.

MID4 ATESTMODE ™ & &

Own Projects > PRESTASHOP DEMO SHOP [14) « Third party Projects » ¥ Creste new project

Project Overview  Payment Methods  Fraud Modules  Paymentform APl credentials  Email notifications  Payment plugin configuration

Prepayment / Invoice ]

Praypal PayPal a
SPA Direct Debit SEPA a
[ Bancontact
Bps eps (online bank transfer Austria)
s PA Diract Debit (SEPA) with signature [/]
=) Multibanca a
Privewy Przelewy24 {online bank transfer Poland) -]
i Postfinance card ]
— Postfinance ]
Instalment by invoice (-]

Trustly ]
Online bank transfer ]

o WeChat Pay

G Pay Google Pay
MB wix MB Way
Blik (-]

B nipay Alipay a

A Direct Debit ACH -]

Figure 21

To use the Apple Pay payment method, go to Apple Pay = Configure 2 Add new domain in the Novalnet
Admin Portal as shown below.

[

Register and vertfy domain

Client Key

Oomain st

Figure 22
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Then, paste your shop domain for which you enable Apple Pay, and click Download verification file. You
will need to host that verification file in your domain's root directory.
For example: the path should be,
https://prestashop.novalnet.de/.well-known/apple-developer-merchantid-domain-association

fobits.de/.

the well-known directory

Figure 23

@ Please note that if the .well-known directory is not available, you have to create it.

To use the PayPal payment method, the PayPal API credentials must be configured in the Novalnet Admin

Portal as shown below.

Q search MID4& A TEST MODE - & 2

Own Projects > PRESTASHOP DEMOSHOP = Third party Projects = Craate som projoct

Project Overview  PaymentMethods  Fraud Modules  Paymentform  APicredentisls  Umail notificstions  Payment plugin configuration

I it Paymant Mathods
Proyral Paypal a ©  Conigun 4—9

Figure 24

Enter the required PayPal APl credential details and click Confirm.

Proyrot Configuration

u Pi Confguration
o o gt theve craductisi? ~

Figure 25
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To use the PostFinance payments, configure Ep2-Merchant ID details in Novalnet Admin Portal as shown
below.

Figure 26

1.5 Payment Configuration in the Novalnet Admin Portal
For additional payment configuration settings for each payment method, navigate to Novalnet Admin

Portal = Projects = {choose your project} = Payment plugin configuration on the right. Then, choose
the required payment methods, configure the additional payment settings and Save the changes made.

* Qs Mo4 ATETMODE W B 2

= T party Pt = fre———

Figure 27
SameSite Cookies handling
To avoid the SameSite cookie error during the payment processing, follow the below steps,
Step 1: Navigate to CONFIGURE - Advanced Parameters > Administration in your shop admin panel as
shown below.

3 Design v (B) Advanced Parameters > Administration

D Stipping ~  Administration S U
B Payment v

@ Intemational v General

@ Marketing v

* Checktho cookie's 1Paddross (D) ves
—O

Check the 19 address of the cookie in crder to prevent your cookie from being stolen.

£83 Shop Parameters v
* Lifetime of front office cookies 280 S hours

Advanced
e > > > T e A

Information

* Lifstime of back office cookies 480 hours

Performance
Administration 4—9

E-mail

your back office and decide to stay logged in. your cookies fetime defines your b
before logging in agsin.

sion. Set here the number of hours during which you

* Cookie SameSita Lax :
Import

Allows you to dectare if your cookie should be restricted to a first-party o same-site context

Team

Database

Logs

Wi [ < |

Admin APL

Figure 28
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Step 2: Next, select the option None from the dropdown menu in the Cookie SameSite field and Click Save
as shown below.

5] Atvances Paramessrs 5 Admiistration

Administration 23 Sumpity store mansgamant

¢ o<«

General

 Cneckine ok Pacdress ) ven
Che e 1 s o ek i o reven s o b g

Figure 29
1.5.1 Display payment method logo
By enabling this option, all payments logo will be displayed on the checkout page.

Display payment method logo

Figure 30

1.5.2 Display invoice payments
@ This option is available only for Payment by invoice and Prepayment methods:

By select this payments, the payment method will be displayed on the checkout page.

Display invoice payments |‘ Payment by invoice XH Prepayment X| ‘

Figure 31
Refer chapter 3 ADDITIONAL CONFIGURATION for more payment configurations.
® If you have any recommendations or suggestions for improvement, kindly share your thoughts with
us on technic@novalnet.de or call us at +49 89 9230683-19.

2 TESTING AND GOING LIVE

Execute test transactions by navigating to Novalnet Admin Portal = Projects = {choose your project} =

Payment plugin configuration select the preferred payment methods and enable the Test mode. In the
test mode the transaction amount will not be charged by Novalnet.

Test mode

Figure 32
® Refer below URL for the Novalnet test payment data for testing
https://developer.novalnet.com/testing/

Execute orders in LIVE MODE
To proceed with LIVE orders, Don’t forget to disable the Test Mode for the preferred payment methods in
the Novalnet Admin Portal.

@® If you have any recommendations or suggestions for improvement, kindly share your thoughts with
us to develop our payment plugin further technic@novalnet.de or call us at +49 89 9230683-19.

® Are you happy with our service and support? Please spend a few minutes to share your success here
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3 ADDITIONAL CONFIGURATIONS

3.1 Additional configuration for all the payment methods

For additional payment configuration settings for each payment methods, navigate to Novalnet Admin

Portal = Projects = {choose your project} = Payment plugin configuration in the top right corner. Then,
choose the payment methods and configure the required additional payment settings as shown below.

Payment due date (in days)
Payment due date (in days) refers to the duration (number of days) given for buyer to complete the
payment. The payment process and duration may differ for each payment method.

@ This option is available only for the following payment methods:

Direct Debit SEPA, Payment by Invoice, and Prepayment.

Due date in Days I

Figure 33
(D For Direct Debit SEPA, enter the number of days after which the payment is debited (must be between
3 and 14 days).
® For Payment by Invoice, enter the number of days given to the buyer to transfer the amount to Novalnet
(must be greater than 7 days). If this field is left blank, 14 days will be set by default.
® For Prepayment, enter the number of days given to the buyer to transfer the amount to Novalnet (must
be greater than 7 days). If this field is left blank, 14 days will be set by default.

Payment Action (Debit immediately / Reserve funds for later/ Authorize with zero amount)

You can choose between two options - Capture and Authorize which are both explained below,
@ This options is available only for the following payment methods:

Credit Card, Direct Debit SEPA, Direct debit SEPA with payment guarantee, Instalment by SEPA direct
debit, Payment by Invoice, Invoice with payment guarantee, Instalment by invoice, PayPal, Direct Debit
ACH, Googlepay and Applepay.

® Capture - This is the default setting where payments are directly executed, and funds are automatically
transferred from buyer’s account to the merchant account. This can be changed as per your business
requirement.

Payment action | capture v | I

Figure 34

® Authorize - Payment details are verified while the funds are reserved, which will be captured later.

Payment action | Autharize v | I

Figure 35
® Minimum transaction amount for authorization - Transactions from this amount will be “authorized”
(reserved) only and captured later. Leave the field blank to authorize all transactions.

Minimum transaction amount for authorization l
Figure 36
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® Authorize with zero amount
@ This option is available only for the Credit Card, Direct Debit SEPA, Direct Debit ACH, Apple pay, and

Google pay.

If the purchase order succeeds, a transaction with the amount 0 is executed. This gives you the advantage
of deducting the amount in advance from the buyer (Example: if certain goods have yet to be manufactured
or not in stock).

For the desired payment type, select Authorize with zero amount and click Save.

Payment action | Authorize with zero amount » | |

Figure 37
To set an amount for each transaction with the amount 0, navigate to Orders = Orders and Select the
respective order under the Transaction booking amount tab. Enter the desired amount for the €0
transaction (enter 1999 =€19.99 in the smallest currency unit) and click Book.

Transaction booking amount

3700

{in minimum unit of currency. E.g. enter 100 which is equal to 1.00)

Once the order amount is booked, a new transaction (TID) will be generated. You will see the new
transaction details under Novalnet transaction details of the order as shown below.

Figure 38

Messages (2)

@ Novalnet transaction [D: 156363700069227446
Test order
This order processed as a zero amount booking

Norbert Maier 03/05/2026 12:23:42

@ Your order has been booked with the amount of €37.00. Your
new TID for the booked amount: 15363700070013488

Norbert Maier 03/05/2026 12:34:09

Figure 39
Minimum Order Amount
@ This option is available for all payment methods

Enter the minimum value of goods for which the payment method will be displayed to the customer during
checkout.

Minimum order amount (in minimum unit of currency. E.
g. enter 100 which is equal to 1.00)

Figure 40
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Maximum Order Amount
@ This option is available for all payment methods

Enter the maximum value of goods for which the payment method will be displayed to the customer during
checkout.

Maximum order amount (in minimum unit of currency.
E.g. enter 100 which is equal to 1.00)

Figure 41
Payment guarantee configuration
@ This option is available only for Direct Debit SEPA with payment guarantee and Invoice with payment

guarantee.

When the basic requirements are met, Novalnet offers you the option to process payments as guarantee
payments. For more information about guaranteed payments and basic requirements,
Please visit: https://developer.novalnet.com/onlinepayments/aboutguarantee

Force Non-Guarantee payment
@ This option is available only for Direct Debit SEPA with payment guarantee and Invoice with payment

guarantee.
Enable this option to process payments as non-guarantee payments when the guarantee conditions are
not met.

Force non-guarantee payment D |

Figure 42
Allow B2B Customers
@ This option is available only for Direct Debit SEPA with payment guarantee, Invoice with payment

guarantee, Instalment by Direct Debit SEPA and Instalment by Invoice.

Enabling this option will allow B2B buyers in your shop system.
Allow B2B customers o |

Figure 43
Allowed currencies

@ This option is available for all payment methods
Select the currencies to which the payment methods to process.

Allowed currencies | EUR % |

Figure 44
Allowed countries
@ This option is available for all payment methods

Select the countries to which the payment method should applicable or to display in the checkout page.

Allowed countries ||,&ustria x || Germany X| | |
Figure 45
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Allowed countries (B2B)
@ This only for the following payment option is available methods:

Direct debit SEPA with payment guarantee, Invoice with payment guarantee, Instalment by SEPA direct
debit and Instalment by invoice.

Select the countries where payment methods should be displayed on the checkout page for B2B
categories.

Allowed countries (B2B) |Au5tria x | ‘ Switzerland X | | Germany X ||

Figure 46

Allowed countries (B2C)
@ This option is available only for the following payment methods:

Direct debit SEPA with payment guarantee, Invoice with payment guarantee, Instalment by SEPA direct
debit and Instalment by invoice.

Select the countries where payment methods should be displayed on the checkout page for B2C
categories.

Allowed countries (B2C) ‘ Austria X || Switzerland ¥ | | Germany ¥ |

Figure 47
Instalment payments configuration
@ This option is available only for Instalment by Direct Debit SEPA and Instalment by Invoice.
When the basic requirements are met, Novalnet offers you the option to process payments as

instalment payments. For more information about instalment payments and basic requirements, please
visit: https://developer.novalnet.com/onlinepayments/aboutinstalment

Instalment cycles
Instalment cycle refers to the pre-defined period for partial payments that allow the buyers to pay their
full order amount in parts. The intervals or cycles vary based on shop admin configuration.

Define which installment cycles you wish to offer in your shop (e.g. 2 cycles, 3 cycles, 4 cycles, 6 cycles
etc.) and click Save. The buyer can then choose among these instalment cycles, if they wish to pay in
instalments.

Instalment cycles ‘ | 2 Cycles X | ‘ 3 Cycles X ‘ ‘ 4 Cycles ¥ | ‘ 5 Cycles X | ‘ 6 Cycles X | | 8 Cycles X | ‘ 9 Cycles X || 10 Cycles X | ‘ 11 Cycles X | ‘ 12 Cycles ¥ ‘ | 36 Cycles X ‘ ‘ I

Figure 48
The pre-defined instalment details will be visible for the buyer under the chosen instalment payment
method as shown below.
@ Instalment by invoice

Once you've submitted the order, you will receive an e-mail with account
details to make payment

Choose your instalment plan
Choose the financing option that best fits your needs and you will be charged based
on that chosen plan

Instaiment cycles 2Installments / € 11,09 per month
Date of birth * DD MMYYYY
Figure 49
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3.2 Additional configuration for Credit/Debit Cards
Enforce 3D secure on payment outside EU
By enabling this option, all payments from cards issued outside the EU will be authenticated via 3DS 2.0
SCA.

Enforce 3D secure payment outside EU |

Figure 50
3.3 Additional configuration for Apple Pay payment
Business Name
This is the text that appears as PAY ‘BUSINESS NAME’ in the Apple Pay modal payment sheet.

Business name prestashop.novalnet.de l

Figure 51
3.4 Additional configuration for Google Pay Payment
Enforce 3D secure payment outside EU
By enabling this option, all payments from cards issued outside the EU will be authenticated via 3DS 2.0
SCA.

Enforce 3D secure payment outside EU |

Figure 52
Business name
This is the text that appears as PAY ‘BUSINESS NAME’ in the Google Pay modal payment sheet.

Business name prestashop.novalnet.de |

Figure 53

4 MANAGING PRESTASHOP ADMIN PANEL

4.1 Order Management

Manage your orders and view their details under Orders = Orders in your PrestaShop admin panel as
shown below.

&7 Orders 4= @) ~

Orders «j— e

Invoices
Credit Slips

Delivery Slips

Shopping Carts

Figure 54
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4.2 Transaction Overview

Click the order to view the overview of the Novalnet transaction details for that order.
&y Orders

Orders 0~ I
Orders (160) @
New
m o~ Reference client  Delivery Customer Total Payment Status Date Actions.
]
(m} Al s
L}
1O INGZAMPEL Mo Germany H. Maier Credit/Debit Cards 03/05/2026 14:56:08 g a
0 = MLOSGGGOT Mo Germany W, Maier [ €37.45 | LTI et accepted | 03/05/2026 14:53:52 a
O 1 MCAQFNVDO Mo Garmany N, Maier [ €37.46 Credit/Dabit Cards Payment accapted 03/05/2026 14:52:43 B e
O THXPPOPDR No Germany W Msier 2 credit/pebit cards 03/05/2026 14:13:48 8 a

The Messages on the left panel displays the actual Novalnet transaction details as shown below.

Messages (1)

® Novalnet transaction ID: 156363700040601772
Test order

Norbert Maier 03/05/2026 09:12:15

Figure 56

4.3 Order details for Instalment payments
To review the completed and pending payments for a particular instalment order, click the order number
and scroll down to the Instalment Summary section as shown below.

Instalment Summary

5.no Novalnet transaction ID Amount Next Instalment Date Status Instalment refund
1 15362700080228067 £12.49 04/05/2026 Completed

2 €12.49 05/05/2026 Pending payment

3 €12.48 Pending payment

Instalment Cancel

Figure 57

4.4 Order status management for on-hold transaction (-s)

The Novalnet payment module gives various options to select multiple statuses as order status when you
capture and cancel payments for on-hold transactions. Go to Modules = Module Manager = Novalnet
Global Configuration = Novalnet APl Configuration. Select one or more status under Capture order
status and Cancel order status respectively.

UM OatRoTraer (not |Jd|uj -
Capture order status 0On backorder (paid)
Payment accepted
Payment authorize in Novalne .
4 Crme 13
Awaiting check payment -
Cancel order status Canceled
Delivered
On backorder (not paid) -
4 »
Figure 58
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4.5 Confirming / Cancelling a transactions

Depending on your “Payment action” configuration, the order status might be automatically set to
“Payment authorize in Novalnet” if authorization (reservation) is required for an order.

To confirm or cancel the transaction for an “Payment authorize in Novalnet” order, navigate to Orders in
your shop admin panel and click on the respective order. Under STATUS, choose the assigned value in
capture order status / cancel order status from the drop-down list to confirm / cancel the order.

D status (1) [} Decuments (0) G Carriers (1)

) Marchandise raturns (0)

03/05/2026 14:12:35

Payment authoriza in Novalnet

Order private note

Fayment authoriza in Novalnet
(delsted)

Payment eror
Procsssing in progress

Refunded

Figure 59

Now click Update status as shown below. After manual confirmation, Novalnet will process the
transaction.

D status (1) [ Documents (0) b Carriers (1) O Merchandise returns (0)
| Payment authorize in Novalnet 03/05/2026 14:12:35
PaymentauthorizeinNovalnet ~ ~ USROS
Order private note . . 5 T =

(2]

Payment authorize in Novalnet

Payment authorize in Novalnet
(deleted)

Payment error
Processing in progress

Refunded

Figure 60

After you have confirmed or cancelled an order, the new transaction details will be shown under the

Messages section as shown below. Refer to section 4.2 Transaction Overview for more details about order
Messages.

Messages (2) Messages (2)
® . @ Novalnet transaction 10: 15363800022519326
Novalnet transaction ID: 15363800022514014
Test order
Test order
Norbert Maier 03/06/2026 07:47:48
Norbert Maier 03/06/2026 07:46:43
® ® The transaction has been canceled on 03/06/2026
The transaction has been confirmed on 03/06/2026 07:58:39
07:50:12.
Norbert Maier 03/06/2026 07:58:39
Norbert Maier 03/06/2026 07:50:13
Figure 61 Figure 62
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You can refund the Full order amount to the buyer. Refund can be initiated by navigating to Orders -
Orders, selecting the particular order on the right tab of the Transaction Refund under the Order details
page. Click the drop down and selecting Refunded status then click Update status as shown below.

B Documents (1) i Carriers (1) & Merchandise retums (0)

£9) status (1)

Norbert Maier 04/30/2024 11:56:32

Payment accepted

Order note
Payment error

Processing in progress

Refunded

| Remote payment accepted
Shipped
Waiting for payment

Resend email

~ Update status

Figure 63

Once the full amount has been successfully refunded, the order status gets changed. At this point, a new

transaction (TID) will be generated. You will see the new transaction details under Messages section of

the order. Refer to section 4.2 Transaction Overview for more details about the Messages.

4.6.1 Standard Refund

Under Order details click Standard refund by edit the quantity and shipping amount if necessary and then,

click Standard refund to refund the full order amou

& Orders
Order #166 XMRFVUNRZ from Norbert Maier

& vewinsice || & printoner | [ stamtsaretina | [ paretne

Products (1)

Froduct Base prica f—

1000182

esnan 1

shipping.
o

Taaes
o
[ -
[mp—

[ I P——

nt.
Dmostsales e
[<]
T Quantity, .11
o
&=
(4]
= ﬁ

Figure 64

A successful message for amount refunded appears as shown below.

e s

Order 1166 XMRFVUNRZ from Norbert Maier D Boentsales e
R T Tr— ,
== [
Basic information Products (1)
o romun BAEEOSE  Quantity  Reburded Avalanle Vo It Aermey
E e 40 et e e swewue s,
P— e
s
Customer
wwwww Shisng - st
. == [ s s o]
— [~ —
- Doma o Chean St
i o)
e
Account regsteed: 0272772026 11350 == o 08 ==
okl et s o
alldtes drs pacsd 15 [— =
s o SR |
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Once the refund is completed, At this point, a new transaction (TID) will be generated. You will see the
new transaction details under the Comments section order as shown below.

Messages (2)

®

Novalnet transaction ID: 15363800023708814
Test order

Norbert Maier 03/06/2026 08:18:12

®

Refund has been initiated for the TID: 15363800023708814 with the
amount £46.59. New TID: 15363800026711582 for the refunded
amount.

Norbert Maier 03/06/2026 08:32:54

Figure 66
4.6.2 Partial Refund
Under Order details click Partial refund to edit the quantity, Amount and Shipping amount to update the
refund amount and then, click Partial refund to refund a part of the order amount.

iy Oners

Order #168 GZKWXNRHM from Norbert Maier £ Boostsles
B v | (@ oir | [ = st | [ pettes | a
Products (1) o

preduct Baeprke  quistty At Toal P [e——

e me emaa #1H0000164 Quanity

Products Shigping Taxes
sz €93 333

o :—0Q

{max 69,13 tax Inchuded)

(5]

Figure 67
A successful message for partial amount refunded appears as shown below.
:r;:r‘rﬂoa GIKWXNRHM from Norbert Maler Otmrnan | i

3 Mr. Norbert Maler [ | naz » cam =
] - " ==
- -

Figure 68

Once the partial refund is completed, At this point, a new transaction (TID) will be generated. You will
see the new transaction details under the Comments section of the order as shown below.

Messages (3)

©  Novalnet transaction I0: 15363800027510107
Test order

Norbert Maler 03/06/2026 08:45:58

© | Retund has been iniisted fo the TID: 15363800027510107 with the
amount €149.84. New TID: 15363800027709388 for the refunded
amount.

Norbert Maier 03/06/2026 08:52:17
© | Retund has been iniisted fo the TID: 15363800027510107 with the

amount €37.46. New TID: 15363800027924287 for the refunded
amount.

Norbert Maler 03/06/2026 08:55:30

Figure 69
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4.6.3 Return products
@ This option is available only for Payment by invoice,and Prepayment.

Under Order details click Return products by edit the quantity and shipping amount if necessary and then,
click Return products to refund the full order amount.

&y onders
Order #169 BYNZHAVVV from Norbert Maier 3 Boont sales Help.

[ rseansmo - | Bveriman | [ @ v | [Eovenssenss || i | [ = s

prosues Base price quantiy avatasie Totat invssce Return products

Products (1}

w1 s war enas anooones B ety

Prducts Shipping Tanes
s €7.67 L

f— °
O —Bunon
Figure 70
A successful message for amount refunded appears as shown below.
o
Order #169 BYNZHAVVV from Norbert Maier £3 Boost sakes.

The product was successhully returned.

g| B v | [ @ v | [ G v st B

Basic information Products (1)

m e
Orderreforence  EVNZHAVVY
Created fromeant 4176

Product Base price. Quantity  Retunded Avaitable Total Taveicn

Tetalprice  £26.59 4 €3148 1 11{E31.49 Refurded) 1043 €48 #INOOILAS
Createdon  03/06/2026 09:03:33
Paymomt Inusice
Dulivery My camies Items per page: 73 Add a it
a .
Customer
Products Shipping Taxes Total
=
[2) Mr. Norbert Maier | view s | L €7.67 ena
Customer For s cstomes g, pices e splayed a5 T exchuted,
i3 D Staus (1)

Email: galhi_KEavaliglschilions com
Customar type: Ragistered customar
Aceount reghsterad: 02/27/2026 11:36:07 [ Procesing in peogresa | 03j08/2026 090333
Total spent since registration: £6,065 18

‘Validated ordors placed: 160

Procsssing in progress

Shipping address. I Iwnice address

Figure 71
Once the refund is completed, At this point, a new transaction (TID) will be generated. You will see the
new transaction details under the Comments section of the order as shown below.

Messages (2)

® Movalnet transaction 10: 15363800029423209
Test order

Please transfer the amount of €46.59 to the following account on or before
03/13/2026

Account holder: Novalnet AG

1BAN; DEBB740201500000664953

BIC: RZOODE77050

Bank: Raitfeisenlandesbank 06 Zndl Siddeutschland

Place: Passau

Please use the following payment reference when transferring the amount.
This is necessary to match it with your corresponding arder

Payment Reference: 15363800029423209

Norbert Maier 03/06/2026 09:03:35

@ Refund has been initiated for the TID: 15363800029423209 with the
amount £40.61

Narbert Maier 03/06/2026 11:07:34

Figure 72
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4.7 Refunding Instalment orders
To refund an instalment order, navigate to Orders = Orders and click the order. Scroll down to the
Instalment Summary section and click Refund next to the paid instalment cycle that should be refund.

Instalment Summary
S.no Novalnet transaction 1D Amount Next Instalment Date Status Instalment refund
1 15363800053410014 €12.49 04/06/2026 Completed
2 €12.49 05/06/2026 Pending payment
3 €12.48 Pending payment

Figure 73
In the refund pop up that appears, enter the Refund amount and click Confirm button as shown below.

Instalment Summary o
S.no tr: ion ID Next Date Status Instalment refund l
v
Refund amount ‘ 1249 |
1 15363800053410014 €12.49 04/06/2026 Completed Refund / Cancellation Reason ‘ |
o — EmEm
2 €12.49 05/06/2026 Pending payment
3 €12.48 Pending payment
Figure 74

Once the instalment order amount has been refunded, you will see the new transaction status under
Comments section of the order. Refer to the chapter 4.2 Transaction Overview for more details about the

Comments.

4.7.1 Instalment Cancellation Options

To cancel the instalment orders through options, navigate to Orders = Orders in your shop admin panel
and select the order. Click Instalment Cancel to cancel as shown below.

Instalment Summary
S.no Novalnet transaction ID Amount Next Instalment Date Status Instalment refund
1 15363800053410014 €12.49 04/06/2026 Completed
2 €12.49 05/06/2026 Pending payment
3 €12.48 Pending payment
Figure 75

Please follow the below steps to cancel the instalments in two different ways,
@® cCancel All Instalment - Clicking this option will cancel the current instalment and all the subsequent
instalment orders as shown below.

Instalment Summary

s.no  Novalnet transaction ID Amount Next Instalment Date status Instalment refund
1 15363800053410014 €12.49 04/06/2026 Completed

2 €12.49 05/06/2026 Pending payment

3 €12.48 Pending payment

ancel All Instalment

Figure 76
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Instalment Summary
S.no Novalnet transaction ID Amount Next Instalment Date Status Instalment refund
1 15363800053410014 €12.49 04/06/2026 Refunded
2 €12.49 05/06/2026 Cancelled
3 €12.48 Cancelled
Figure 77

@® Cancel All Remaining Instalment - Clicking this option will cancel all the upcoming instalment orders
excluding the current instalment in progress as shown below.

Instalment Summary

s.no Novalnet transaction 1D Amount Next Instalment Date status Instalment refund
1 15363800053410014 €12.49 04/06/2026 Completed m
2 €12.49 05/06/2026 Pending payment
3 €12.08 Pending payment
Figure 78
Instalment Summary
S.no Novalnet transaction ID Amount Next Instalment Date Status Instalment refund
1 15363800029616140 €18.73 04/06/2026 Completed
2 €18.73 05/06/2026 Cancelled
3 €18.73 06/06/2026 Cancelled
Figure 79

To uninstall the Novalnet Payment Module, please follow the steps below.
Step 1: Navigate to Modules > Module Manager as shown below.

PRESTASHOP

~7 Dashboard
@ Care Center

%y Orders v
B Catalog v
® Customers v

El Customer Service v

m Stats
o

5:} Modules AJ ~

Marketplace 9

Module ManangenJ

[ Design v

Figure 80
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Step 2: In Module tab, search for Novalnet to get the Novalnet module. Select Uninstall from the
dropdown list as shown below.

Madule Manager > Modules
Module manager
~7 Dashboard
L] (-]
Modul Alets©  Updates
) Care Center - - o
ronnet . a—— () -
&y Orders ~
& Catalog v Category Status Bulk actions
@ custamers ~ All categories Show all modules
[E) Customer -
Service
[ stats
Payment
o Novalnet
3 Modules ~ 13.2.0 - by Novalnet AG Secured and trusted means of accepting all payment methods supported worldwide. Novalnet provides e m}
the most convenient way to increase your sales and deliver seamiess checkout experience for your -
Marketplace customers.
Disable
Madule Manager =
Resst
& i M o—b Uninstall
©h Shipping b

Figure 81

Step 3: Bulk action confirmation pop-up will appear, enable the check box Optional: delete module folder
after uninstall to confirm that you wish to delete the Novalnet payment plugin permanently from your
shop system. Click Yes, | want to do it as shown below to delete the plugin as shown below.

Uninstall module? X

You are about to uninstall Novalnet madule.
Are you sure you want to uninstall Novalnet module?

This will definitely disable the module and delete all its files.
Oplionat delete module folder after uninstall.

This action cannot be undone.

Cancel Yes, uninstall it

Figure 82
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6 TECHNICAL SUPPORT THROUGH NOVALNET

For any questions or further enquiries please contact one of the following departments as per your
requirement. Our in-house experts are ready to assist you in case of queries or issues.

For installation assistance contact technic@novalnet.de or call +49 89 9230683-19.

For a merchant account, new payment module or additional payment method request, please contact
sales@novalnet.de or call +49 89 9230683-20.

If you have any recommendations or suggestions for improvement, kindly share your thoughts with us on
technic@novalnet.de or call us at +49 89 9230683-19.

Are you happy with our service and support? Please spend a few minutes to share your success here.

For our License details see for Freeware License Agreement.
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