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1 QUICK SETUP

This guide describes the quick installation procedure of Novalnet payment module in your shop system
and to start accepting payments worldwide. For this integration, a Novalnet merchant account is needed
to accept Novalnet payments, so please make sure that you have received your merchant account details
from our sales team. If not, drop a mail to sales@novalnet.de

This Novalnet payment module version (13.0.1) supports the following versions:

€ PrestdShop| N

1.7.8.0-8.1.4 13.0.1

To get started:

Log in to the Novalnet Admin Portal with your merchant account details (user credentials)

Log in to your PrestaShop system.

Make sure that you have extracted the payment module package from the zip file you have
received. If you have received only the installation guide without the payment module package
(zip file), please send us a mail to technic@novalnet.de with your merchant ID.

1.1 Module Installation

To install the Novalnet Payment Module, please go to your shop system and follow the steps below.
Step 1: Navigate to Modules = Module Manager in your shop admin panel as shown below

7% PrestaShop

Figure 1

Step 2: Next, click Upload a module.

Module Manager > Modules

ode manager (]

Figure 2
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Step 3: In the next window that appears, click select file and choose the file novalnet.zip

Upload a module X
Feemmmemmmeesms s smeesssessssssssssssssssssssssssss—mmmeee— Bl
| I
' '
' '
' '
| |
I I
! Drop your module archive here or select file 1—0 !
I I
1 1
I I
i i
1 1
oy 4
Figure 3

Step 4: After the successful installation, click CONFIGURE as shown below,

Upload a module

Vv

Module installed!

Figure 4
1.2 Updates (Local Update)
You can update the Novalnet payment module to the current version in your shop backend without
changing the previous plugin configurations. Follow the below steps to update the plugin.
Before upgrading the plugin, uninstall the existing Novalnet payment module by navigating to Modules
- Module Manager = Novanet, and by clicking Uninstall.

L] @
B
Category Status Bulk actions
Payment
L Navalnet
w1300 by Novalnet AG Secured and trusted means of accepting all payment methods supported worldwide. Novalnet provides . -
the most convenient way to increase your sales and deliver seamiess checkout experience for your N

Figure 5
Confirm uninstallation by clicking Yes, uninstall it on the confirmation popup that appears.

Uninstall module?

You are about to uninstall Novalnet module.
Are you sure you want to uninstall Novalnet module?

This will definitely disable the module and delete all its files.
] Optional: delete module folder after uninstal,

This action cannot be undone.

Cancel Yes, uninstall it

Figure 6
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Then, click Upload a module from the Module Manager page as shown below

Module manager 4 Upload a module I IEET]

L] ®
Moes .

[ o]

e s i acttonn

At ctegores PR e———— v

Payment

- Novalnet
200y Neraak A6 S st e of sceptg a8 pnent mehods supate wordnide, exaletprvides :
e map o cre ot ot S et staias chchout expenenc o your

Figure 7
Click Select file to upload the module.
Upload a module x
i Drop your module archive here or select file |

Figure 8
The module is then uploaded as shown below

Upload a module

v

Module installedt

Figure 9
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1.3 Global Configuration in the PrestaShop system
The main configuration occurs in your PrestaShop system as well as in the Novalnet Admin Portal.

In your PrestaShop system navigate to Modules = Module Manager = Novalnet Global Configuration.

Enter the following keys:

® Product activation key - a unique token for merchant authentication and payment processing.

@® Payment access key - a secret key assigned to each merchant which encrypts the data to avoid user
manipulation and fraud.

@® Tariff ID - a unique identifier created based on the tariff type at Novalnet.

Configure
Housinet

NOVALNET 2

CIR-N- 3 3

0 NOVALNET GLOBAL

= Nowalnet API Configuration

»
=l
=
B e

&

aa

[——

Figure 10
To get your Product Activation key, go to the Novalnet Admin Portal, navigate to Projects menu and click

view icon on the right of your project to view the project details.

Qs MDs ATESTMODE ™ H &
S ——
8 Projects (URL's/Sales channels) processed at Novalnet. Here you can add new projects by clicking on "Create new project™ button at the top right
< =S = === |
PRESTASHOP DEMO SHOP hitps://prestashop. novalnet de <] ] ”»
Figure 11
Click API credentials, copy the API Signature (Product activation key) and Payment access key as shown
below,
Q se MID 4 TEST MODE - & 2
Own Projects > PRESTASHOP DEMO SHOP(14) »  Third party Projects = 0 » Create new project
Project Overview Payment Methods Fraud Modules Payment form AP credentlals Emall Payment plugin
@ Tarift 0's 10908 Tarff description o 7
12815 e 7
Figure 12
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Paste the Product activation key and Payment access key in the respective fields in your shop admin
panel. Next, choose the Tariff ID from the Select Tariff ID drop down menu that you have created.

Configure

Navalnet

NOVALNET >

B NOVALNET GLOBAL CONFISURATION

= Novalnet API Configuration

* SelectTanft 0

Capture order status

Figure 13

Save

Then click " to update the changes.
1.3.1 Payment Activation in the Prestashop system
To display payment methods on the shop checkout page, enable Yes under the Enable payment method

drop down on the NOVALNET CONFIGURATION PAGE page. Saving the configuration settings will enable
the payment methods activated in the Novalnet Admin Portal.

Enable payment method () Yes |

Figure 14
1.3.2 Notification/Webhook configuration in the Novalnet Admin Portal
In the Novalnet Global Configuration page, on your shop admin panel, you will find your Notification /
Webhook URL under Notification / Webhook URL Setup as shown below,

£ Notification / Webhook URL Setup

Notification / Webhook URL httpzi/pr p-qam.projectfpm.

Figure 15
Click Configure to setup your Notification / Webhook URL in to the Novalnet Admin Portal as shown

below,

£ Notification / Webhook URL Setup

Notification / Webhook URL ps://p novalnet. ovalnet/callback?fc=module
Figure 16
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After successful configuration, your shop Webhook URL will be linked with your Novalnet Merchant

account in the Novalnet Admin Portal under Vendor script URL/ Notification & Webhook URL field of
your desired project as shown below

Q search MDs ATESTMODE W &

Own Projects > PRESTASHOP DEMO SHOP (14) a + Crosta pew propect

Project Overview Payment Methods Fraud Modules. Payment form AP credentials Email notifications.

b Create new Tarit

Figure 17
In your shop system, you can additionally test the Webhook URL manually and send notification emails to
specific email addresses as shown below,

2 Notification / Webhook URL Setup

Notification / Webhook URL [ p novalnet, lofc=module

Allow manual testing of the Notification / Webhook URL No

Send e-mail to a

Figure 18

@® Notification / Webhook URL - Required to keep the merchant’s database/system up to date and
synchronized with Novalnet always (for example: up-to-date transaction status delivery).

@® Allow manual testing of the Notification / Webhook URL - Enable this to test the Novalnet
Notification / Webhook URL manually. Disable this before setting your shop system into live, to block
unauthorized calls from external parties.

® Send e-mail to - Every execution will be sent as a message to the e-mail address defined in this field.
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1.4 Payment Activation in the Novalnet Admin Portal
All the Novalnet supported payment methods can be viewed here: www.novalnet.com/payment. If you

have questions on the payment methods or have additional payment method requests, please contact
sales@novalnet.de

To activate the preferred payment methods for your website, navigate to Novalnet Admin Portal =

Projects = choose your project = Payment Methods - click Edit Payment Methods on the top right
corner as shown below,

Q, search WiD4 ATEsTMoDE M @ 8
epciowten PudModues  Popmantiom  APcredestls  Emalctiations  Poymest phgncomuestion
e_.. Rre—
m P
Mmoo °
(=] Barzahlen/viscash {Deutschiand) o
Invalce with payment guarantee o
Fapeymant/ mre °
SCPA Divect debt SEPA with payment guarantee o
Proyral Pural (<]
= Bancontact -]
Bps €54 (onlins banK trasster Austra) o
[E=-- poopny ]
1] IDEAL (online barik transfer Wethrlands) o
13 Mhltibanca o
== P ——— °
E PRov— o
— Q
s PA Instalmant by SEPA direct debit o
T °
a@ Ty °
= Oriine bank transfer o
Eun anpay (<]
LB WeChat Pay o
= Cash on picksp o
®Pay Appla Pay ]
P—— °
B v o
AN pirect Dabit acH o
P °
- Payconiq (<]
[T o
S<PA Diret Debit SEPA o
e ——— 0
Figure 19
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Now, select the preferred payment methods and click Update to activate them.

Q seare Wo4 ATETMODE M @ &

Cvwn Projucts > PRESTASHOF DEMO SHOP(14) = Third party Projects = + Covatn e projmct

PrOfCtOVIView  PaymantMathods  FraudModules  Paymentform  APIcredentials  Emall natifications  Payment plugin configurstion

o -
v

Invoice with payment guarantee
Propayment / Invalce

S°PA Direct debit SEPA with payment guarantee

P e

Bancantact

[

-
] IDEAL (online bank transfer Netherlands)
I} Multibanca

iy Preelewy2d (oniine bank transfer Poland)
=

Posthinance card

Pastfinance
Instalment by SEPA direct dabit

Instalment by Invalce

a Trusthy
= Griine bank transter

B gy
SCPA Pay I Instalments by SEPA Direct Debit
s PA SEPA credit

LB WeChat Pay

== Cash an pickup

BNBENEE@EBG@@EBESESEHBESEI

& Pay Appls Pay

Py I instalmants by Invoice

B vy
A DrectpatACH
[---o:- [R——

f—
(Gray Google Pay a
S°PA Direst Dobit SEPA a

Figure 20
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You can also sort the payment methods in

Update to save them on the checkout page.

Own Projects > PRESTASHOP DEMO SHOP(L4] ~

Third party projects

FojectOwriew  FaymentMethots P Modudes  Faymerifarn AP credentil
@ crodi card
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P e o 1

P —

6}
o8 o0 o
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Frivesy Praelewy24 (online bank transfer Poland)
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a Trustly

= Online bank transter
B Allpay
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ou Wechat Pay
m cash on pickup
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Figure 21

Emall natifications.

NOVALNET »2

Empowering Payment

any order through 'Drag and Drop' positioning. Finally, click

c wos ATestuooe W W 8

Fayment plugin canfiguration

O

To use the APPLE PAY payment method, go to Apple Pay = Configure - Add new domain in the Novalnet

Admin Portal as shown below,

Register and vertfy domain

Client Key

Oomain st

NOVALNET AG
Payment Institution
Feringastr. 4

85774 Unterfohring

Figure 22
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Then, paste your shop domain for which you enable APPLE PAY, and click Download verification file. You

will need to host that verification file in your domain's root directory.
For example: the path should be, https://prestashop.novalnet.de/.well-known/apple-developer-

merchantid-domain-association

htps fobits.de.
assoclation

ote that f the well-known directory 1+ not available. you have to create

Figure 23
@ Please note that if the .well-known directory is not available, you have to create it.

To use the PayPal payment method, configure the PayPal API details in Novalnet Admin Portal as shown

below

Paypal Configuration

API User Name*
API Passward®

AP Signature*

—0
O You must h eference Transactions” option activated at PayPal in your PayPal account, to process the
subscription / follow-up payment (without end user interaction) through Novalnet.
Figure 24
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To use the PostFinance payments, configure Ep2-Merchant ID details in Novalnet Admin Portal as shown

below

Figure 25
1.5 Payment Configuration in the Novalnet Admin Portal
For additional payment configuration settings for each payment method, navigate to Novalnet Admin

Portal = Projects = {choose your project} = Payment plugin configuration on the right. Then, choose
the required payment methods, configure the additional payment settings and Save the changes made.

Figure 26
SameSite Cookies handling
To avoid the SameSite cookie error during the payment processing, follow the below steps,
Step 1: Navigate to CONFIGURE - Advanced Parameters = Administration in your shop admin panel as
shown below,

Administration
& General
omatically check for modue vpdates @
e © e
—e
P
Figure 27
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Step 2: Next, select the option None from the dropdown menu in the Cookie SameSite field and Click Save

as shown below,

Administration
* Checkthe cookie's 1P address @) ves

* Uifetime of front office cookies 480

* Ufetime of back office cookles 480

Figure 28
1.5.1 Display payment method logo
By enabling this option, all payments logo will be displayed on the checkout page.

Display payment method logo

Figure 29

1.5.2 Display invoice payments
@ This option is available only for Payment by invoice and Prepayment methods:

By select this payments, the payment method will be displayed on the checkout page.

Display inveice payments |\ Payment by invoice X || Prepayment X | ‘

Figure 30
Refer chapter 3 ADDITIONAL CONFIGURATION for more payment configurations.
@ If you have any recommendations or suggestions for improvement, kindly share your thoughts with
us on technic@novalnet.de or call us at +49 89 9230683-19.

2 TESTING AND GOING LIVE

Execute test transactions by navigating to Novalnet Admin Portal = Projects = {choose your project} =

Payment plugin configuration select the preferred payment methods and enable the Test mode. In the
test mode the transaction amount will not be charged by Novalnet.

Test mode

Figure 31
@® Refer below URL for the Novalnet test payment data for testing
https://developer.novalnet.de/testing/

Execute orders in LIVE MODE
To proceed with LIVE orders, Don’t forget to disable the Test Mode for the preferred payment methods in
the Novalnet Admin Portal.

@ If you have any recommendations or suggestions for improvement, kindly share your thoughts with
us to develop our payment plugin further technic@novalnet.de or call us at +49 89 9230683-19.

® Are you happy with our service and support? Please spend a few minutes to share your success here
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3 ADDITIONAL CONFIGURATION

3.1 Additional configuration for all the payment methods

For additional payment configuration settings for each payment methods, navigate to Novalnet Admin

Portal = Projects = {choose your project} = Payment plugin configuration in the top right corner. Then,
choose the payment methods and configure the required additional payment settings as shown below.

Payment due date (in days)
Payment due date (in days) refers to the duration (number of days) given for buyer to complete the
payment. The payment process and duration may differ for each payment method.

@ This option is available only for the following payment methods:

Direct Debit SEPA, Payment by Invoice, Prepayment and Barzahlen/viacash.

Due date in Days |

Figure 32

(D For Direct Debit SEPA, enter the number of days after which the payment is debited (must be between
2 and 14 days).

® For Payment by Invoice, enter the number of days given to the buyer to transfer the amount to Novalnet
(must be greater than 7 days). If this field is left blank, 14 days will be set by default.

® For Prepayment, enter the number of days given to the buyer to transfer the amount to Novalnet (must
be greater than 7 days). If this field is left blank, 14 days will be set by default.

® For Barzhalen/viacash, enter the number of days given to the buyer to pay at a store near by. If this
field is left blank, 14 days will be set by default for slip expiry.

Payment Action (Debit immediately / Reserve funds for later/ Authorize with zero amount)

You can choose between two options - Capture and Authorize which are both explained below,
@ This options is available only for the following payment methods:

Credit Card, Direct Debit SEPA, Direct debit SEPA with payment guarantee, Instalment by SEPA direct
debit, Payment by Invoice, Invoice with payment guarantee, Instalment by invoice, PayPal, Direct Debit
ACH, Googlepay and Applepay.

@® Capture - This is the default setting where payments are directly executed, and funds are automatically
transferred from buyer’s account to the merchant account. This can be changed as per your business
requirement.

Payment action | capture v | |

Figure 33

@® Authorize - Payment details are verified while the funds are reserved, which will be captured later.

Payment action | Authorize v |

Figure 34
® Minimum transaction amount for authorization - Transactions from this amount will be “authorized”
(reserved) only and captured later. Leave the field blank to authorize all transactions.

Minimum transaction amount for autherization

Figure 35
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® Authorize with zero amount
@ This option is available only for the Credit Card, Direct Debit SEPA, Direct Debit ACH, Apple pay, and

Google pay.

If the purchase order succeeds, a transaction with the amount 0 is executed. This gives you the advantage
of deducting the amount in advance from the buyer (Example: if certain goods have yet to be manufactured
or not in stock).

For the desired payment type, select Authorize with zero amount and click Save.

Payment action | Authorize with zero amount v | |

Figure 36
To set an amount for each transaction with the amount 0, navigate to Orders = Orders and Select the
respective order under the Transaction booking amount tab. Enter the desired amount for the €0
transaction (enter 1999 = €19.99 in the smallest currency unit) and click Book.

Transaction booking amount

3108

(in minimum unit of currency. E.g. enter 100 which is equal to 1.00)

Figure 37

Once the order amount is booked, a new transaction (TID) will be generated. You will see the new
transaction details under Novalnet transaction details of the order as shown below,

Messages (2)

e Novalnet-Transaktions-1D:14851500031301368
Testbestellung

Diese Transaktion wird mit Nullbuchung bearbeitet

Norbert Maier 11/03/2023 10:59:50

e Your order has been booked with the amount of €31.08.
Your new TID for the booked amount: 14851500031402129

Norbert Maier 11/03/2023 11:01:16

Figure 38
Payment guarantee configuration
When the basic requirements are met, Novalnet offers you the option to process payments as guarantee
payments. For more information about Novalnet guarantee payments,
Please visit: https://developer.novalnet.de/onlinepayments/aboutguarantee
@ This option is available only for Direct Debit SEPA with payment guarantee, Instalment by Direct

Debit SEPA, Invoice with payment guarantee and Instalment by Invoice.

Basic requirements:
e Allowed B2C countries: Germany, Austria, Switzerland
e Allowed B2B countries: European Union
e Allowed currency: €
e Minimum order amount: 9,99 € or more
e Age limit: 18 years or more
e The billing address must be the same as the shipping address
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Force Non-Guarantee payment
@ This option is available only for Direct Debit SEPA with payment guarantee and Invoice with payment

guarantee.
Enable this option to process payments as non-guarantee payments when the guarantee conditions are
not met.

Force non-guarantee payment O |

Figure 39
Allow B2B Customers
@ This option is available only for Direct Debit SEPA with payment guarantee, Invoice with payment

guarantee, Instalment by Direct Debit SEPA and Instalment by Invoice.
Enabling this option will allow B2B buyers in your shop system.

Allow B2B customers o |

Figure 40
Allowed currencies

@ This option is available for all payment methods
Select the currencies to which the payment methods to process.

Allowed currencies | EUR % |

Figure 41
Allowed countries
@ This option is available for all payment methods

Select the countries to which the payment method should applicable or to display in the checkout page.

Allowed countries ||Au5tria x || Germany Xl | |

Figure 42
Allowed countries (B2B)
@ This only for the following payment option is available methods:

Direct debit SEPA with payment guarantee, Invoice with payment guarantee, Instalment by SEPA direct
debit and Instalment by invoice
Select the countries where payment methods should be displayed on the checkout page for B2B

categories.
Allowed countries (B2B) | Austria % || switzerland % || Germany X |
Figure 43
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Allowed countries (B2C)
@ This option is available only for the following payment methods:

Direct debit SEPA with payment guarantee, Invoice with payment guarantee, Instalment by SEPA direct
debit and Instalment by invoice

Select the countries where payment methods should be displayed on the checkout page for B2C
categories.

Allowed countries (B2C) | Austria % || switzerland X || Germany X |

Figure 44
Instalment cycles
Instalment cycle refers to the pre-defined period for partial payments that allow the buyers to pay their
full order amount in parts. The intervals or cycles vary based on shop admin configuration.

@ This option is available only for Instalment by Direct Debit SEPA and Instalment by Invoice.

Define which installment cycles you wish to offer in your shop (e.g. 2 cycles, 3 cycles, 4 cycles, 6 cycles
etc.) and click Save. The buyer can then choose among these instalment cycles, if they wish to pay in
instalments.

Instalment cycles ‘ |2 cycles x| | 3 cycles x | | 4 Cycles % || 12 Cycles % || 15 Cycles X || 18 Cycles X || 21 Cycles X | | 24 Cycles x | ||

Figure 45
The pre-defined instalment details will be visible for the buyer under the chosen instalment payment
method as shown below,

O Instalment by invoice |E|

Once you've submitted the order, you will receive an e-mail with account details to make payment

Choose your instalment plan
Choose the financing option that best fits your needs and you will be charged based on that
chosen plan

Instalment cycles*
2 Installments / € 49,67 per month
Date of birth *

DD.MM.YYYY

Please always pay the respective i and i iately after receipt of the invaice.

Figure 46
3.2 Additional configuration for Credit/Debit Cards
Enforce 3D secure on payment outside EU
By enabling this option, all payments from cards issued outside the EU will be authenticated via 3DS 2.0
SCA.

Enforce 3D secure payment outside EU |

Figure 47
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3.3 Additional configuration for Apple Pay payment
Business Name
This is the text that appears as PAY ‘BUSINESS NAME’ in the Apple Pay modal payment sheet.

Business name prestashop.novalnet.de |

Figure 48
3.4 Additional configuration for Google Pay Payment
Enforce 3D secure payment outside EU
By enabling this option, all payments from cards issued outside the EU will be authenticated via 3DS 2.0
SCA.

Enforce 3D secure payment outside EU

Figure 49
Business name
This is the text that appears as PAY ‘BUSINESS NAME’ in the Google Pay modal payment sheet.

Business name prestashop.novalnet.de |

Figure 50
4 MANAGING PRESTASHOP ADMIN PANEL
4.1 Order Management

Manage your orders and view their details under Orders - Orders in your PrestaShop admin panel as
shown below

Figure 51
4.2 Transaction Overview

Click the order to view the overview of the Novalnet transaction details for that order.

Orders Recommended Modules and Services | Help
Orders (93) o
D~ Reference :::n Delivery Customer Total Payment Status Date Shop Actions
. =]
Search D Searchreference . o] [ searchcustomer Searchtotal | | Search payment - =
o = SANZDGQCR Wo  Genmany [aso) F— wzmatiseas  shopsdmin B G,
227 BEPROSYHK Na Germany @ Direct Debit SEPA 0472012022 11:59:03 shopadmin B Q
226 KLKKBSKAB N [ €12.80] Direct Debit SEPA 04/20/2022 07:03:43 shopadmin B @
224 IFGPTMMOX No @ Direct Deblt SEPA 04/19/2022 14:47:05 shopadmin B a
Figure 52
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The Messages on the left panel displays the actual Novalnet transaction status as shown below,

Messages (1)

(<]

Movalnet transaction ID:14558800017228186
Test order

Nobert Maier 04/20/2022 11:59:49

Figure 53

4.3 Order details for Instalment payments

To review the completed and pending payments for a particular instalment order, click the order number
and scroll down to the Instalment Orders Details section as shown below,

Instalment Orders Details

S.no Novalnet transaction ID Amount Next cycle date Status Instalment refund
1 14851800034501773 €19.15 12/06/2023 ‘Completed m

2 €19.15 01/06/2024 Pending payment

3 €19.15 02/06/2024 Pending payment

4 €19.14 Pending payment

Instalment Cancel
Figure 54

4.4 Order status management for on-hold transaction (-s)

The Novalnet payment module gives various options to select multiple statuses as order status when you
capture and cancel payments for on-hold transactions. Go to Modules = Module Manager = Novalnet
Global Configuration = Novalnet API Configuration. Select one or more status under Capture order
status and Cancel order status respectively.

UM OaCROTaeEr (ot pdiay
Capture order status On backorder (paid)

Payment accepted

Payment authorize in Novalnev

[ T —

4 L3

-

Awaiting check payment -
Canceled
Delivered
On backorder (not paid) =

Cancel order status

Figure 55

4.5 Confirming / Cancelling a transactions

Depending on your “Payment action” configuration, the order status might be automatically set to “On
hold” if authorization (reservation) is required for an order.

To confirm or cancel the transaction for an “On hold” order, navigate to Orders in your shop admin panel
and click on the respective order. Under STATUS, choose the assigned capture order status / cancel order
status from the drop-down list to confirm / cancel the order.

Qsows(y W Documents(0) gl Carriers (1) & Merchandise retums (0

oo T ] Ry ——— Resend emai
Payment authorize n Nowalnet

[omentoccped |

Payment authorize in Movainet

Paymen emror

Processing In progress

Refunded |

Remote payment accepted

Figure 56
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Now click Update status as shown below. After manual confirmation, Novalnet will process the
transaction.

£ status (1) R Documents (0) W Carrlers (1) & Merchandise returns (0)

Order note

11/03/2023 11:15:46

Payment authorize in Novalnet

Resend email

~ Update status

o amp | Payment accepted

e

Payment authorize in Novalnet
Payment error

Processing In progress.
Refunded

Remote payment accepted

Figure 57

After you have confirmed or cancelled an order, the new transaction status will be shown under the

Messages section as shown below. Refer to section 4.2 Transaction Overview for more details about order

Messages.

Messages (2)

e

Test order

Nobert Maier 04/20/2022 12:18:28

Novalnet transaction 1D:14558800017506391

Messages (2)

The transaction has been confirmed on 04/20/2022,
12:19:49

Nobert Maler 04/20/2022 12:19:49

e Novalnet transaction 1D:14558800017529458
Test order
Nobert Maier 04/20/2022 12:20:44

The transaction has been canceled on 04/20/2022 12:21:03

Nobert Maier 04/20/2022 12:21:03

Figure 58

Figure 59

4.6 Refunding an order

You can refund the Full order amount to the buyer. Refund can be initiated by navigating to Orders -
Orders, selecting the particular order on the right tab of the Transaction Refund under the Order details
page. Click the drop down and selecting Refunded status then click Update status as shown below,

£ status (1) & Documents (1) W Carriers (1) & Merchandise returns (0)

12/27/2023 08:27:35 Resend email

[ .

Payment accepted

Payment accepted

Order note
Payment autharize in Novalnet

Payment error
Processing In progress
Remote payment accepted
shipped

Figure 60
Once the full amount has been successfully refunded, the order status gets changed. At this point, a new
transaction (TID) will be generated. You will see the new transaction status under Messages section of the
order. Refer to section 4.2 Transaction Overview for more details about the Messages.
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4.6.1 Standard Refund

Under Order details click Standard refund by edit the quantity and shipping details if necessary and then,
click Standard refund to refund the full order amount.

#118 VSODEJMKT from norbert aler [EEREY 12/20/2023 1 Help
B viewinvoice @ Printorder | Standardrefund | o= Partialrefund € >
Products (1)
Product Base price Guantiy  Refunded mailable Toual Invoica ol Standard refund
{e s ' e #iNoGor Quarnity
L ]
Products shipping Totsl
s an

Ges

Generate a vousher
(S e

ancel Standard refund

Figure 61
A successful message for amount refunded appears as shown below,
::;;svsunsmx'r rom Norgert Maler (IR 12/20i2023
B Mr. Norbert Maier #3 Freduct ot Quantly tatmded salsia o e pettems
— !: 0. i o E «© NGO 0 ra L
Private nots 2 = = 2

Figure 62
Once the refund is completed, you will see the new transaction status under Messages section of the
order as shown below
Nessageslz)

e

Novalnet transaction ID: 14866000056701211
Test order

Norbert Maier 12/20/2023 13:51:26

Refund has been initiated for the TID: 14866000056701211
with the amount €25.75 . New TID: 14866000056707893 for
the refunded amount

Norbert Maier 12/20/2023 13:52:44

Figure 63
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4.6.2 Partial Refund
Under Order details click Partial refund to edit the quantity, Amount and Shipping details to update the

refund amount and then, click Partial refund to refund a part of the order amount.

B View invoice & Printorder - - “
Products (1)
Product Base price. ‘Quantity Refunded Available Total Invoice

i sipping ot

s ey

(max €8.33 tax Included)

Re-stock products
Generate a credit siip
Generate a voucher

Figure 64
A successful message for partial amount refunded appears as shown below,

#119 YKHPBUBSO 1o oot o QR 1220020

& paral refund was suceessiuly crestes.

B viewiemoke & Frint o = Standard refund Parsal refund «
et e pics qumsiy [ aitin [T — Farusretena
Products Shipping Total
ars oo [a:m ]

am
(€300 s nchrkes

Figure 65
Once the partial refund is completed, you will see the new transaction status under Messages section of
the order as shown below

Messages (3)
e Novalnet transaction ID: 14866000056704749
Testorder

Refund has been initiated for the TID: 14866000056704749
with the amount €22.75 . New TID: 14866000056813069 for
the refunded amount

Norbert Maler 12/20/2023 13:53:56

e Refund has been initiated for the TID: 14866000056704749
with the amount €3.00 . New TID: 14866000056804071 for
the refunded amount
Figure 66
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4.7 Refunding Instalment orders

To refund an instalment order, navigate to Orders = Orders and click the order. Scroll down to the
Instalment Order Details section and click Refund next to the Paid instalment cycle that should be refund.

Instalment Orders Details
S.no Nowvalnet transaction ID Amount Next cycle date Status Instalment refund
1 14866600004216005 €12.70 01/26/2024 Completed
2 €12.70 02/26/2024 Pending payment
3 €12.70 03/26/2024 Pending payment
4 €12.71 Pending payment
Figure 67

In the refund pop up that appears, enter the Refund amount and click Confirm button as shown below,

Instalment Orders Details

S.no  Novalnet transaction ID Amount Next cycle date Status Instalment refund

o — @ |
1 14866600004216005 €1270  01/26/2024 Completed Reasonforrefund foptiona) ||
e—EmEn

Figure 68
Once the instalment order amount has been refunded, you will see the new transaction status under
Comments section of the order. Refer to the chapter 4.2 Transaction Overview for more details about the
Comments.

4.7.1 Instalment Cancellation Options

To cancel the instalment orders through options, navigate to Orders = Orders in your shop admin panel
and select the order. Click Instalment Cancel to cancel as shown below,

Instalment Orders Details

S.no Novalnet transaction ID Amount Next cycle date Status Instalment refund
1 14866600004216005 €12.70 01/26/2024 Completed m

2 €12.70 02/26/2024 Pending payment

3 €12.70 03/26/2024 Pending payment

4 €12.71 Pending payment

Instalment Cancel

Figure 69
Please follow the below steps to cancel the instalments in two different ways,
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@ cCancel All Instalment - Clicking this option will cancel the current instalment and all the subsequent
instalment orders as shown below,

Instalment Orders Details

S.no  Novalnet transaction ID

Amount Next cycle date Status Instalment refund
1 14866600004216005 €12.70 01/26/2024 Completed m
2 €12.70 02/26/2024 Pending payment
3 €12.70 03/26/2024 Pending payment
4 €12.71 Pending payment
Cancel All Instalment. Cancel All Remaining Instalment
Figure 70
Instalment Orders Details
s.no Novalnet transaction ID Amount Next cycle date Status Instalment refund
1 14840900048800490 €10.12 11/25/2023 refunded
2 14738624113036842 €10.12 12/25/2023 cancelled
3 €10.12 01/25/2024 cancelled
4 £€10.10 cancelled
Figure 71

@ Cancel All Remaining Instalment - Clicking this option will cancel all the upcoming instalment orders
excluding the current instalment in progress as shown below,

Instalment Orders Details

Sno  Novalnet transaction ID

Amount Next cycle date Status Instalment refund
1 14866600004216005 €1270 01/26/2024 Completed m
2 €12.70 02/26/2024 Pending payment
3 €1270 03/26/2024 Pending payment
4 €12.71 Pending payment
Figure 72
Instalment Orders Details
S.no Novalnet transaction ID Amount Next cycle date Status Instalment refund
1 14866600004813621 €12.50 01/26/2024 Completed m
2 €12.50 02/26/2024 Cancelled
3 €12.51 Cancelled
Instalment Cancel
Figure 73
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5 UNINSTALLATION

To uninstall the Novalnet Payment Module, please follow the steps below.
Step 1: Navigate to Modules = Module Manager as shown below

Figure 74

Step 2: In Module tab, search for Novalnet to get the Novalnet module. Select Uninstall from the
dropdown list as shown below,

Wodule Manager
Module manager © Upload amoduie  [RITES
L] @
Modules d
o —@) E
Category Status Bulk actions
Al categories v Show all modules v
Payment l
— Novalnet
¥130.1 - by Novalnet AG Secured and trusted means of accepting all payment methods supported woridwide. Novalnet provides =
the mast convenient way to increase your sales and deliver seamiess checkout experience for your .
customers.
0—

Figure 75

Step 3: Bulk action confirmation pop-up will appear, enable the check box Optional: delete module folder
after uninstall to confirm that you wish to delete the Novalnet payment plugin permanently from your
shop system. Click Yes, | want to do it as shown below to delete the plugin as shown below.

Uninstall module? x

You are about to uninstall Novalnet module.
Are you sure you want to uninstall Novalnet module?

This will definitely disable the module and delete all its files.
Optlonal delete module folder after uninstall.

This action cannot be undone.

Cancel Yes, uninstall it

Figure 76
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6 TECHNICAL SUPPORT THROUGH NOVALNET

For any questions or further enquiries please contact one of the following departments as per your
requirement. Our in-house experts are ready to assist you in case of queries or issues.

For installation assistance contact technic@novalnet.de or call +49 89 9230683-19.

For a merchant account, new payment module or additional payment method request, please contact
sales@novalnet.de or call +49 89 9230683-20.

If you have any recommendations or suggestions for improvement, kindly share your thoughts with us on
technic@novalnet.de or call us at +49 89 9230683-19.

Are you happy with our service and support? Please spend a few minutes to share your success here.

For our License details see for Freeware License Agreement.
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