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1 QUICK SETUP

This guide describes the quick installation procedure of Novalnet payment module in your shop system and
to start accepting payments worldwide. For this integration, a Novalnet merchant account is required, so
please make sure that you have received your merchant account details from our sales team. If not, drop a
mail to sales@novalnet.de

This Novalnet payment module version (1.2.0) supports the following versions.

2211
To get started:

Log in to the Novalnet Admin Portal with your merchant account details (user credentials)

Log in to your SAP Commerce Cloud shop system.

Make sure that you have extracted the payment module package from the zip file you have
received. If you have received only the installation guide without the payment module package (zip
file), please send us a mail to technic@novalnet.de with your merchant ID.

1.1 Module Installation

To install the Novalnet Payment Module, please go to your shop system and follow the steps below.

Step 1: Upload the contents of the folder NovalnetGateway (which you have extracted from the payment
module package/zip file) into your gitlab directory S{HYBRIS_BIN_DIR} - Custom.

Step 2: To add the Novalnet payment module, in the manifest.json file in your root directory of SAP
Commerce Cloud, include the below code within storefrontAddons section.

{

“addon”:”novalnetcheckoutaddon”,

“storefront”:”yacceleratorstorefront”,

“template”:”yacceleratorstorefront”

}

Step 3: To add Novalnet extensions in the shop, open

<Root_Directory>/hybris/config/localextensions.xml file and paste the following code as shown below.

Search the below line

</extensions>

Add the following code above the searched line
<extension name='novalnetcore' />

<extension name='novalnetcheckoutaddon' />

<extension name='novalnetbackoffice' />

<extension name="novalnetordermanagement’ />
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Step 4: Log in to the SAP Cloud Portal. Navigate to the Repository section, select the required protocol,
enter your SAP Commerce Cloud Git repository URL in the Repository URL field, and click Save to apply the

changes.

= E!? Commerce Cloud ? @ PK

S - Repository o—B
s Environments E
2, Builds Protocol 1 Repository URL* l Guide
sshill v gt@github fsap- loud-new.g
Resources v To connect your code repasitory to Commerce Cloud, paste your repository
Strict Host Key Check (@ URL inta the Repository URL field and click Save.
® revoser +— () e eerm— .
Select strict host checking for repository Use the Copy to Clipboard link to copy the public key for pasting into the
S infrastructure configuration of your repositary.
Public ADAQABARABAQCKD ¥ Iy +HIWTXGINEIZ
To delete an exisiing SSH ir and create a new one, click Regenerate.
@ security ing key pa g
Copyto Clpboard (SN Remember that you can access the repository behind VPN only through
(. Static Files 1P address. It is possible to use NAT rules for overlapping IP addresses.

Figure 1

Step 5: Then generate a new public key by clicking Regenerate and click Copy to Clipboard to copy the
public key and past it into the configuration of your repository.

= W Commerce Cloud

Deployment v Repository

of Environments

2, Builds Protocol Repository URL*

sshul v git@github.com/Novalnet-AG/sap-commerce-cloud-new.git

Resources v

Strict Host Key Check (®

[ Repository
Select strict host checking for repository ~

& Infrastructure .
Public Key ssh-rsa AAAAB3NzaClyc2EAAAADAQABAAABAQCKQxAB+9hWDM+AAQTMSYRMCrbHS5iz6KD/bJy++1w/XG3vx8Jz...

Copy to Clipboard | Regenerate

@ security

(3 Static Files

Figure 2
Step 6: Now, navigate to Builds = Create as shown below.

e
= W Commerce Cloud Q ® P

Deployment ~ Builds 9 —_—

% Environments

% Bullds +—— o Builds (55/100) @ Hide deleted builds
Resources v Name Source Version Last Build Started = Finished Retry
® Repository SAP commerce 2211 build-1 \:2025031&1:\ main / 8f6a822 2211-jdk17.0.19 Success 03/11/2026 06:37:15 PM 03/11/2026 07:05:47 PM
3% Infrastructure SAP commerce 2211 build-2 (20260310.1) main / 733d22a 2211-dk17.0.19 Success 03/10/2026 12:29:42 PM 03/10/2026 12:42:21 PM
@ security SAP commerce 2211 build-3 \:20250309.2:\ main / 62722¢cb 2211-jdk17.0.19 Success 03/09/2026 08:22:52 PM 103/09/2026 08:33:28 PM

SAP commerce 2211 build-4 \:20250309.1:\ main / f62630c 2211-jdk17.0.19 Success 03/09/2026 06:35:31 PM 03/09/2026 06:48:16 PM

(3, Static Files

Figure 3
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Step 7: In the Create Build page, provide the Name and Git Branch or Tag details in the fields and click
Save to create the build.

(3]
= w Commerce Cloud o ® PK
Deployment v Builds
Create Build (3] —>@ cancel
of Environments
2, Builds
General Information Guide

Resources v
o R it NAME* o Git Branch or Tag* s o To create a new build, enter a name for the build in the Name field.

lepository

SAP commerce 2211 build-1 sap-commerce-cloud Enter the name of the source code repository branch or tag in the Git
% Infrastructure branch or tag field.
@ security Click Save.
(2, Static Files
Figure 4

Step 8: After the build is created, click Deploy to Environment under Builds as shown below.

(2]

= w Commerce Cloud Ia) ® Pk
Deployment v Builds

SAP commerce 2211 build- 6
ofo Environments
€, Builds Last Build Source Built by Code

@ main | 8f6a822 50021945678 20260311.1
Resources v 2211-jdk17.0.19

. Started Finished Duration Last deployment

@ Repository .

03/11/2026 06:37:15 PM 03/11/2026 07:05:47 PM 28 minutes 32 seconds

Histo
& Infrastructure v
@ security
Figure 5

Step 9: In the Deploy Build page, choose Initialize database under Platform update Mode. Finally, click
Deploy to complete the installation.

(3]
= w Commerce Cloud Q0 @ K

Deployment v Builds / SAP commerce 2211 build-1

Deploy Build 9 —> cancel

o Environments

&, Builds
Deployment Guide
Resources v
B Target Environment Rolling update creates an additional deployment alongside the primary
® Repository a1 - one, routes traffic to it and finally removes the previous one. This way, your

site is always available.

& Infrastructure Platfc Update Mode* Deple Mode*
t

orm Update Mods eployment Mods Recreate shuts down the running deployment and creates a new one

@ security No migration required v Recreate (fastest, with downtime) v based on a selected build. The site is unavailable to your customers during

| this time.

a No migration required
3 Static Files

Blue/Green creates an additional deployment alongside the primary one.

Migrate data The new deployment is available for internal preview before deciding to
@ Performance o o route live traffic to it. The primary remains available.
Initialize database <
£ User Management
Figure 6
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1.2 Global Configuration in the SAP Commerce Cloud shop system

The main configuration occurs in your SAP commerce cloud shop system as well as in the Novalnet Admin

Portal.

In your SAP commerce cloud shop system navigate to Base Commerce = Base Store = <Store> =
Novalnet. Enter the following keys as shown below:

@ Product activation key - a unique token for merchant authentication and payment processing.
@ Payment access key - your secret key used to encrypt the data to avoid user manipulation and fraud.
@ Tariff ID - a unique identifier created based on the tariff type at Novalnet.

= w Administration Cockpit ~ & @ = ©

Filter tree (Alt+Down for options) Base Store Type to search Q & B =z

b Bawccmmmho ¥ Apparel Store DE

| Base Store G e a8 @ e T 4 Refresh B

Order Cancellation Configuration

«

Properties Locations Novalnet Administration

Point of Service . R
Novalnet API Configuration 2

Warehouse
Product activation key @ Payment access key @ Tariff 1D ® Display payment logo* @

Saved queries Y v @ True O False

Figure 7

To get your Product activation key, Tariff ID, and Payment access key, go to the Novalnet Admin Portal,

navigate to Projects menu and click view # icon on the right of your project to view the project details.

Q, search MiD4 ATESTMODE = @B 8

Own Projects = Third party Projects = » Craste new project

@ Projects (URL's/Sales channels) processed at Novalnet. Here you can add new projects by clicking on "Create new project” button at the top right

1 14 SAP COMMERCE CLOUD DEMO SHOP https://sapcommercecioud.novainet.de [} (] -
Figure 8
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Click API credentials tab, copy the API Signature (Product activation key), Tariff ID, and Payment access
key .

Q searc MID 4 TEST MODE = @ ¥ 3
Project Overview Payment Methods Fraud Modules Payment form API credentials Email notifications. Payment plugin configuration
b Create new Tant
o , —0
8 API Signature (Product activation key) 7ibc70b5t] doU3HIVoym7MQddqonbabijbiamdiiop | GJEHIENbEWIfiHah| | T7CPn7pc e 9
@ Taniff 10 5 Tariff description DEMO Shop Betrag < o o v

Figure 9

Paste the Product activation key, Tariff ID, and Payment access key in the respective fields in your shop
system and click Save to update / save the changes made.

= w Administration Cockpit ~ & @ B @

Filter tree (Alr+Down for aptions) Base Store Type to search a & @ a
- Apparel Store UK ¥

54 pase Commerce ~ 8 ® PO Relreah m @

B St
ase Store Properties Locations Novalnet Administration

Order Cancellation Configuration

Novalnet API Configuration

»

Paint of Service

Warehouse Product activation key @ Payment access key @ Tariff ID @ Display payment logo* @
n7ibc7obStidoU3H.Voym7MQ4dgonbabl a8711679a213671d9181a67b7542122¢ DEMO Shop Betrag v @® me () Faise
Stock Level
Figure 10

1.2.1 Notification/Webhook configuration in the SAP Commerce Cloud shop system

Novalnet Webhooks are used to communicate with your site. Webhook URL configuration is required to
keep the merchant’s database/system up to date and synchronized with Novalnet (example: up-to-date
transaction status delivery).

For Webhook synchronization, navigate to Environments = <environment name> = Services 2>
Storefront = choose Properties tab. Add the Novalnet webhook URL
csrf.allowed.url.patterns=/novalnet/callback(/[?]*)+$ in the properties field.

csrf.allowed.url.patterns=/novalnet/callback(/[?]*)+$
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Finally, click Save to update/save the properties.

= En! ‘, Commerce Cloud ? ® P
Deployment ~ -

Storefront @ stop

| @ Environments

Stas a Replicas Last Modified By

2, Builds 1/1 available 50021945678
04/09/2026 09:02 PM

Resources A

Replicas Manual Operation History Properties scaling
& Repository

3£ infrastructure

@ security Properties
(2 Static File: Service Properties
. Static Files
csrt allowed url patterns=inovalneticallback([7)+)+5
@ Performance

£ User Management
@ Audit

<2 Private Link

0—:d

Figure 11
1.2.2 Notification/Webhook configuration in the Novalnet Admin Portal

In the Global Configuration page, you need to form your Notification / Webhook URL under Notification
/ Webhook URL Setup, as shown below.

Notification / Webhook URL Setup

Allow manual testing of the Notification / Webhook URL* & Send e-mail to Notification / Webhook URL &

(O Tue (@) Faise

Figure 12
@ The absolute path of the Webhook Endpoint URL must look like the below URL:

https://www.yourwebsite.com/novalnet/callback

Click Save to set up your Notification / Webhook URL in the Novalnet Admin Portal.

Motification / Webhook URL Setup (@

https:ffsapcommercecloud.novalnet.de/novalnet/callback

Figure 13
NOVALNET AG Tel.: +49 89 9230683-19 Board of Directors: Gabriel Dixon (CEQ), Johnson Rajdaniel (CFO)
Payment Institution Fax: +49 89 9230683-11 Chairman of the supervisory Board: Frank Haussmann
Gutenbergstr. 7 E-Mail: technic@novalnet.de Commercial register number: HRB 167381

D-85748 Garching Tax id: DE254954139



mailto:technic@novalnet.de
https://admin.novalnet.de/

NOVALNET ~

EmpoweringPayment

After successful configuration, your shop Notification / Webhook URL will be linked with your Novalnet
Merchant account, which can be seen under the Vendor script URL/ Notification & Webhook URL field of
your project, as shown below.

Q MiDs ATESTMODE W B &

Own Projects > SAP COMMERCE CLOUD DEMO SHOP (18) ~  Third party Projects » b Ereate new praject

Project Overview Payment Methods Fraud Modules Payment form API credentials Emall netifications Payment plugin configuration

Create new Tariff

Figure 14

In your shop system, you can also manually test the Webhook URL and send notification emails to the
specific email address mentioned here.

Notification / Webhook URL Setup

Allow manual testing of the Notification / Webhook ® send e-mail to (3 Notification / Webhook URL Setup &
URL*

https:/fsapcommercecloud.novalnet.de/novalnet/callback
O True @ False

Figure 15

@ Notification / Webhook URL - Required to keep the merchant’s database/system updated and
synchronized with Novalnet (for example, up-to-date transaction status delivery).

@ Allow manual testing of the Notification / Webhook URL - Enable this to manually test the Novalnet
Notification / Webhook URL. Disable this before setting your shop system live to block unauthorized
API calls from external parties.

@ Send e-mail to - Every execution will be sent as a message to the e-mail address defined in this field.
1.2.3 Client key configuration in the Novalnet Admin Portal

@ Novalnet allows client-side request(s) only from the whitelisted domains under a particular project
in the Novalnet Admin Portal. The domain must be valid (secured https://) website. Please follow the below

steps to whitelist the domains under the single client key in the Novalnet Admin Portal.

Step 1: Go to the Novalnet Admin Portal.

Step 2: Navigate to the Projects menu and choose your project as shown below.

Q search MID & A\ TEST MODE - % 2

@wn Projects = Thind party Projects » Create new project

@ Projects (URL's/Sales channels) processed at Novalnet. Here you can add new projects by clicking on "Create new project” button at the top right

1 1 SAP COMMERCE CLOUD DEMG SHOP https://sapcommercecioud.novalnet de o o -

2]
Figure 16
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Step 3: On the project details page click API credentials tab and click “** beside Allowed Domain(s) as
shown below.

Q se MID4 ATESTMODE ™ & 2
Own Projects > SAP COMMERCE CLOUD DEMO SHOP (14) = Third party Projects + o Create new project
ProjectOverview  PaymentMethods  FraudModules  Paymentform  APicredentials  Email notifications  Payment plugin configuration
+ Creats new Tarit
@Pay b7542
@Frojectin
8 AP1 Signature (Product activation key) n7ibe7ab5t|doU3HIVoym7MO4dqonbobljbinmdlip |qlEH3gNbeWITIah| | 7cpnTpe
@Taifio 10 ariff description DEMO Shop Betrag (] s
B Client Key }
Ofaaebcibfe1bs3t1dhs19BaazeseT1s Alowed Domain(s) /B 4—

Figure 17

Step 4: Paste your website URL in the Domain name field and click + Add as shown below.

Allowed Domain(s)

Domain name https://sapcommercecloud.

Figure 18

Step 5: After adding the domain names, they are listed under Allowed Domain(s) as shown below.

Q, search MID 4 TEST MODE L 2

Own Projects > SAP COMMERCE CLOUD DEMO SHOP (14) *  Third party Projects v Creste new project

Project Overview Payment Methods Fraud Modules Payment form API credentials Email notifications. Payment plugin configuration

@ Payment access key
@Frojectio

@ AP Signature (Product activation key) Ip| qIEH3gHbEWITIHah| |7cpnpe

@it i 10 ariff description

Client Key
o ! OfgecciGfe1b9311db81983a2eae719 Allowed Domain(s)  # Edit

hittps://sapcammercecioud novalnet.de

Figure 19

NOVALNET AG Tel.: +49 89 9230683-19 Board of Directors: Gabriel Dixon (CEO), Johnson Rajdaniel (CFO)
Payment Institution Fax: +49 89 9230683-11 Chairman of the supervisory Board: Frank Haussmann
Gutenbergstr. 7 E-Mail: technic@novalnet.de Commercial register number: HRB 167381

D-85748 Garching Tax id: DE254954139



mailto:technic@novalnet.de

NOVALNET ~

EmpoweringPayment
1.3 Payment Activation in the Novalnet Admin Portal

All the Novalnet supported payment methods can be viewed here: www.novalnet.com/payment if you

have questions on the payment methods or have additional payment method requests, please contact
sales@novalnet.de

To activate the preferred payment methods for your website, navigate to Novalnet Admin Portal 2>

Projects = choose your project 2 Payment Methods = click Edit Payment Methods in the top right
corner as shown below.

Q seare MID4 ATESTMODE ™ @& &
Own Projects > SAP COMMERCE CLOUD DEMO SHOP (14) ~ » Create new project
Project Overview Payment Methods Fraud Modules Payment form API credentials Email notifications Payment plugin configuration
t o O — nrmemienon
m Credit Card [x]
E Online bank transfer o
& Pay Apple Pay o
a Trustly o
G Pay Google Pay o
AW Direct Debit ACH o
L] Multibanco o
S WeChat Pay o
Prepayment / Invoice o
S‘PA Direct Debit SEPA o
Prayral PayPal ]
B weso IDEAL | Wero (anline bank transfer Netherlands) [x]
Figure 20
Now select the preferred payment methods and click Update to activate them.
Q search MID4 ATESTMODE ™ B 8
Own Projects > SAP COMMERCE CLOUD DEMO SHOP (14) = + Create new project
Project Overview Payment Methods Fraud Modules Payment form API credentials Email notifications Payment plugin configuration
m credit card
m Online bank transfer
TWINT
& Pay Apple Pay
a9 Trustly
G Pay Google Pay
AW Direct Debit ACH
=) Muhibanco
[ 14 WeChat Pay
Prepayment / Invoice
S°PA Direct Debit SEPA
= Bancontact
i wows IDEAL | Wero (online bank transfer Netherlands)
Figure 21
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To use the Apple Pay payment method, navigate to Apple Pay = Configure 2 Add new domain in the
Novalnet Admin Portal as shown below.

Client Key

Figure 22

Then, paste https://paygate.novalnet.de domain to enable Apple Pay, and click Verify as shown
below.

Add new domain

ADD NEW VERIFICATION

1 Provide the domain where the file will be hosted
Input the top-level domain (e.g. novalnet.com) or sub-domain (e.g.
shop.novalnet.com) that you wish to enable Apple Pay for.

[https://pavgale.novalnet.de

N

Download verification file...

w

Host the verification file

You'll need to host the verification file you downloaded above at your domain in the
following location:
https://paygate.novalnet.de/.well-known/apple-developer-merchantid-domain-
association

Please note that if the .well-known directory is not available, you have to create
it.

“

Figure 23
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To use the PayPal payment method, the PayPal API credentials must be configured in the Novalnet Admin
Portal as shown below.

Q search wpa ATeTmoe W ® &

Own Projects > SAP COMMERCE CLOUD DEMO SHOP [14) = Third party Projects » Crewne new project

Project Overview  Payment Methods  Fraud Modules Payment form  APlcredentials  Email notifications  Payment plugin configuration

t ° b £t Payment Methoss

Proyrol Paypal O (Cotprs o

Figure 24

Enter the required PayPal API credential details and click Confirm.

Figure 25

To use the PostFinance payment method, configure Ep2-Merchant ID details in the Novalnet Admin
Portal as shown below.

PostFinance configuration

Figure 26
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1.4 Payment Configuration in the SAP Commerce Cloud shop system

To view the Novalnet payment methods in the shop system, go to Price Settings = Payment Modes.
Select each payment method, and click the Properties tab.

= w Administration Cockpit ~
price Payment Modes Type to search
- -
v o
Price Settings st ° v + | =
Pri N D Identifier LT Name LT Is Active LT
rices
D novalnetTwint TWINT false -
Taxes >
D novalnetDirectDebitAch Direct Debit ACH false
Discounts > D novalnetGooglePay Google Pay false
Delivery Costs D novalnetApplePay Apple Pay false
D novalnetPostFinanceCard PostFinance Card false
Payment Modes 4 9
D novalnetPostFinance PostFinance E-Finance false
@ Internationalization >
D novalnetPrzelewy24 Przelewy24 false
Marketing > D novalnetEps eps false
E% B2B Commerce > D novalnetideal iDEAL | WERQ false
. D novalnetBancontact Bancontact false
25 wewms >
D novalnetOnlineBankTransfer Online bank transfer false
(e Cockpit >
D novalnetPayPal PayPal false
nv Base Commerce e D novalnetMultibanco Multibanco false
Do Comen v D novalnetPrepayment Prepayment false
Saved queries Y D novalnetGuaranteedinvoice Invoice with payment guarantee false
No queries D novalnetinvoice Invoice false
D novalnetGuaranteedDirectDebitSepa Direct Debit SEPA with payment guarantee false
v

Figure 27

Set the status of Is Active as True to activate the preferred payment methods in the shop system. By default,

the payment status will be set as False. Finally, click Save to save the changes.

Direct Debit SEPA[novalnetDirectDebitSepa]

& T NR Refresh i3
Properties ion costs  Admini
Properties Py

Payment Info Type* Is Active™ Description

=

Payment Info [Paymentinfo] True :jl False

® Supported Delivery Modes

The amount will be debited from your account by

¥

Figure 28

Refer chapter 3 ADDITIONAL CONFIGURATION for more payment configurations.

@ If you have any recommendations or suggestions for improvement, kindly share your thoughts with us
on technic@novalnet.de or call us at +49 89 9230683-19.

Tel.: +49 89 9230683-19
Fax: +49 89 9230683-11

E-Mail: technic@novalnet.de
Tax id: DE254954139

NOVALNET AG
Payment Institution
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2 TESTING AND GOING LIVE

Execute test transactions by navigating to Price Settings = Payment Modes—> Choose the specific payment
method (e.g., novalnetDirectDebitSepa) = click Enable test mode at each payment configuration page. In
the test mode, the transaction amount will not be charged by Novalnet.

Direct Debit SEPA[novalnetDirectDebitSepa] ¥

O T + Refresh

Properties  Transaction costs  Administration

Inet payment ation A

Enable test mode* (B Netification for the buyer Payment due date (in days) @ Order completion status &)

®) e () False Completed -

Payny

crion® @

CAPTURE -

saction amount for authorization (in _ Gne-click shopping® @
E.g. enter 100 which is @

(@) Tue () False

Figure 29

@ Before going Live, once again save the individual payment configurations to update the payment
method settings in the shop admin panel.

@ Refer this URL for the Novalnet test payment data: https://developer.novalnet.com/testing/

Execute orders in LIVE MODE

To proceed with LIVE orders, don’t forget to uncheck/disable the Enable test mode option in the individual
payment configuration page.

@ If you have any recommendations or suggestions for improvement, kindly share your thoughts with us
on technic@novalnet.de or call us at +49 89 9230683-19.

3 ADDITIONAL CONFIGURATION

3.1 Additional configuration for all the payment methods

For additional payment configuration settings for each payment methods, navigate to Price Settings =
Payment Modes, click each payment method to configure the required additional payment settings.

Notification for the buyer

Text entered in this field will be displayed on the payment checkout page. The message can be for example:
Thank you for shopping with us.

Motification for the buyer (&)

Thank you for shopping with us

Figure 30
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Description

Provide the payment description that will be displayed in the checkout page.

Description

The amount will be debited from your account by Movalnet

Figure 31
Payment Action (Debit immediately / Reserve funds for later)
@ This option is available only for Credit/Debit Cards, Direct Debit SEPA, Direct Debit SEPA with
payment guarantee, Invoice, Invoice with payment guarantee , PayPal, Apple Pay and Google Pay

You can choose between two options — Capture and Authorize which are both explained below

@ Capture - This is the default setting where payments are directly executed, and funds are automatically
transferred from buyer’s account to the merchant account while placing an order. This can be changed

as per your business requirement.

- "
Payment Action” (7)

| CAPTURE v

Figure 32

@ Authorize - Payment details are verified while the funds are reserved, which will be captured later.

@ Minimum transaction amount for authorization - Transactions from this amount will be “authorized”
(reserved) only and captured later. Leave the field blank to authorize all transactions.

Payment Action® @& Minimum transaction amount for authorization (in minimum unit of currency. E.
g. enter 100 which is equal to 1.00) @

‘ AUTHORIZE ‘ o ] ‘

Figure 33

@ Authorize with zero amount
@ This option is available only for Credit/Debit Cards, Direct Debit SEPA, Direct Debit ACH, Apple Pay,
and Google Pay.

If the purchase order succeeds, a transaction with the amount 0 is executed. This gives you the advantage
of deducting the amount in advance from the buyer (Example: if certain goods have yet to be manufactured

or are not in stock).

For the desired payment type, select AUTHORIZE_WITH_ZERO_AMOUNT and click Save changes.

Payment Action* ®

AUTHORIZE_WITH_ZERO_AMOUNT v
Figure 34
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Payment due date (in days)

Payment due date (in days) refers to the duration (humber of days) given for the buyer to complete the
payment. The payment process and duration may differ for each payment method.

@ This option is available only for Direct Debit SEPA, Invoice and Prepayment

Payment due date (in days)

Figure 35

@ For Direct Debit SEPA, enter the number of days after which the payment is debited (must be between
3 and 14 days).

@ For Invoice, enter the number of days given to the buyer to transfer the amount to Novalnet (must be
greater than 7 days). If this field is left blank, 14 days will be set by default.

@ For Prepayment, enter the number of days given to the buyer to transfer the amount to Novalnet (must
be between 7 to 28 days). If this field is left blank, 14 days will be set by default.

Order completion status

Set the status that will be used for completed orders.

Order completion status (F)

‘ Completed | A l

Figure 36
Callback/Webhook order status

@ This option is available only for Invoice, Prepayment, and Multibanco.

Set the status that will be applied for orders when Webhook/callback script returns order success status.

Callback / webhook order status (3)

Completed ‘ N l

Figure 37
Payment guarantee configuration

@ This option is available only for Direct Debit SEPA with payment guarantee and Invoice with payment

guarantee.
When the basic requirements are met, Novalnet offers you the option to process payments as guaranteed
payments. For more information about Novalnet’s payments guarantee,

Please visit: https://developer.novalnet.com/onlinepayments/aboutguarantee
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Force Non-Guarantee payment

@ This option is available only for Direct Debit SEPA with payment guarantee and Invoice with payment

guarantee.
Enable this option to process payments as non-guarantee payments when the guarantee conditions are
not met.

Force non-guarantee payment (Make sure the Direct ®
Debit SEPA payment is enabled to use this option.)*

@ True O False

Figure 38
3.2 Additional configuration for Credit/Debit Cards

Enforce 3D secure on payment outside EU

By selecting this option, all payments from cards issued outside the EU will be authenticated via 3DS 2.0
SCA.

Enforce 3D secure payment outside EU* ®
@ True O False

Figure 39

Custom CSS settings
If you wish to change the default design of the Novalnet Credit/Debit Cards form (for example to use your
corporate identity), you can do it here. Leave this field unchanged to use the default settings.

CSS settings for Credit Card iframe

Label Inpurt field CSS Text

font-family: Raleway,Helvetica Neue Verdana Arial,sans-serif font-size: lBDxJ{

color: #636363;font-family: Helvetica Neue Verdana Arial,sans-serif,font-size:

Figure 40

3.3 Additional configuration for Apple Pay payment

Business Name
This is the text that appears as PAY ‘BUSINESS NAME’ in the Apple Pay modal payment sheet.

Business Name (@

Figure 41
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3.4 Additional configuration for Google Pay payment

Enforce 3D secure payment outside EU

By selecting this option, all payments from cards issued outside the EU will be authenticated via 3DS 2.0
SCA.

Enforce 3D secure payment outside EU* (®

@ True O False

Figure 42

Business name

This is the text that appears as PAY ‘BUSINESS NAME’ in the Google Pay modal payment sheet.

Business Name (®

Figure 43

Google Merchant ID
Enter your Google merchant identifier for processing the payment method in a live environment.

Google Merchant ID ®

Figure 44
Button Type
Select the button type for Google Pay from this drop-down.

Button Type*

Order v

Figure 45

Button Height
Set the button height for Google Pay, ranging from 30 to 64 pixels.

Button Height @

Figure 46
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4 MANAGING SAP COMMERCE CLOUD ADMIN PANEL

4.1 Order Management

Manage your orders and view their details under Order = Orders menu in your shop admin panel.

@ Catalog b
[ Mulimedia 3
&5 User 3

G Order 1—0 e

Orders ‘—e

Order Entries

Figure 47
4.1.1 Initial Transaction Overview

Choose the particular order number to view the overview of the Novalnet transaction details for that

order.
Orders Type to search Q
+1 v 2 &
D Order Nr. 1T Date T Total Price 1T User
D 00000035 Jul 3, 2026 12:42:12 PM €114.99 tester [test@novalnet.de]
D 00000033 Jul 3, 2026 12:32:48 PM £56.95 tester [test@novalnet.de]
D 00000030 Jul 3, 2026 12:24:04 PM £56.95 tester [test@novalnet.de]
D 00000030 Jul 3, 2026 12:24:04 PM £56.95 tester [test@novalnet.de]
D 00000026 Jul 3, 2026 12:17:42 PM £56.95 tester [test@novalnet.de]
Figure 48
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You can view the Novalnet transaction details for the selected order by navigating to Payment and Delivery
and clicking NovalnetPaymentinfo under the Payment section, as shown below.

= E.!-’ Administration Cockpit ~ & @ B8 @©

Orders Type to search a & @ =

Filter tree (Ait+Down for options)

@ Home +1v 2 @
4] inbox
8 00001007 - Guest [aac678fe-0574-4bd7-906d-5ce2d8e3263a|test@novalnet.de] - Jul 9, 2026 3:04:46 PM - £56.95 - Checked I... ¥
System >
@ s B e @ o ! Refresh ]
@) Catalog >
< Pproperties Paositions and Prices  Payment and Delivery O Vouchers Engine Results Coupons Order history Consignments Related CronJobs  Fraud reports
@ Mutimedia > m=aa——
8 User N Essential 2
[3 Order v User* Order Nr.
Guest [sac78fe-0574-4bd7-306d-Sce2dB8e3263a.. 00001007
Orders.
Order Entries
Status o
Quotes.
Orderstatus Export Status Status Info
Quote Entries
Checked Invalid ~ ~ Payment name: Credit/Debit Cards Novalnet Transactio
Order History Entry
eayment o .
queries v Payment Address. Paymentmode Payment Status Payment Info l
Feringasee 4 , B0O18 Zurich Credit/Debit Cards|novalnetCreditCard] PAID ~ NovalnetPaymentinio[8796126281770]
No queries

Figure 49

In the pop-up, under the Unbound section, click the NovalnetPaymentinfo under Original Payment Info

Edit item NovalnetPaymentinfo[8796126281770]

& Refresh
Unbound a
Documents Assigned Cockpit Item Templates

+ Create Output Document “s Select from List
Billing address @ Cart to order Cronjob

Feringase 4 , 0018 Zurich Select from List

+ Create Address ®
Identifier* Comments

00001007 Select from List
Duplicate NovalnetPaymentinfo.orderHistoryNates
@ e () Fase () wa
Original Payment Info
I NovalnetPaymentlnfo[8796126216234] I test@novalnet.de

CONFIRMED P, : CreditDebit C: Transaction |
NovalnetPaymentinfo.paymentProvider* Saved

novalnetCreditCard @ Tue (O False () N
Is blocked for processing User*

True False A Guest [aach78fe-0574-4bd7-906d-
Copies a
Figure 50
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The initial Novalnet transaction status will be displayed in NovalnetPaymentinfo.paymentGatewayStatus,
and the comments will be displayed in NovalnetPaymentinfo.paymentinfo

Edit item MovalnetPaymentinfo[8796126216234] x
o Refresh ]
Y
Unbound 2
Documents Assigned Cockpit Item Templates
= Create Output Document b Select from List e
Billing address (3 Cart to order Cronjob
Feringasee 4 | 80018 Zurich Select from List e
=+ Create Address vee
Identifier” Comments
00001007 Select from List o
Duplicate NovalnetPaymentinfo.orderHistoryMotes
(O Tue (@) False () WA
Criginal Payment Info MovalnetPaymentinfo. paymentEmailAddress®
testifnovalnet.de
NovalnetPaymentinfo.paymentGatewayStatus™ NovalnetPaymentinfo. paymentinfo®
I CONFIRMED I I ir=Novalnet Transaction 1D : 15415300039312048<br> Test d I
NovalnetPaymentinfo.paymentProvider™ Saved
novalnetCreditCard @ True O False O MiA
Is blocked for processing User*
True False A Guest [aach7afe-0574-4bd7-906d-5ce2dae3263altestd. ..
-
Figure 51
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4.1.2 Follow up transaction overview

To view the Follow up Novalnet transaction details, follow the below steps,

Step 1: Go to the Administration Cockpit and select the particular order.

Step 2: Navigate to the Order history tab, then select the required OrderHistoryEntry under Order
history entries.

00000117 - tester [test@novalnet.de] - Jul 9, 2026 3:29:50 PM - £19.85 - Completed ¥
g O B @ 4 Refresh @
<  Properties Positions and Prices Payment and Delivery ~ Output D Vouchers Engine Results Coupons Order history Consignments Related CronJobs Fraud1 >
Essential 2
User* Order Nr.
tester [test@novalnet.de] 00000117
History

Order history entries
OrderHistoryEntry[8796125988818]
OrderHistoryEntry[8796126021586] <t e

Select from List

Figure 52

Step 3: In the OrderHistoryEntry pop up window, navigate to the Tracking tab to view the Novalnet
transaction details under the Details section.

Edit item OrderHistoryEntry[8796126021586] X

s ©

Properties  Tracking Administration

Refresh v ] OrderHistoryEntry[87961259888...

OrderHistoryEntry[87961260215...

Essential

»

Order* ®

00000117 - tester [test@novalnet.de] - Jul 9, 2026 3:29:50 PM - £19.85 - Completed

Details e

»

Description ® Documents @
The transaction has been confirmed on 09 Select from List eee
Figure 53
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4.2 Confirming/Cancelling a Transaction

Depending on your “Payment action” configuration, the order status will be automatically set to “ON
HOLD” if authorization (reservation) is required for an order.

@ The confirmation, cancellation, and refund processes are performed through the Customer Support

panel. To perform these actions, an employee must be assigned to the Customer Support Manager Group
in the Administration Cockpit.

@ To assign the required role, navigate to: User - Employees = Select or create an employee =» Assign

the Customer Support Manager Group in the Groups field under the General tab.

= @ Administration Cockpit = & @ B @
employses Employees Type to search Qa & @B =
&, Usew—o v +1v ® ] [i2]a =
| Employees 1—0 O mwou Hame

[ deberaspiller@acme.com Debera spiller

[ darminhesser@acme.com Darin Hesser

\_J daniele.sorberf@acme.com Daniele Sarber

[ dagmarfischer@acme.com Dagmar Fischer

L_] CustomerSupportManager Customer Support Manager q—o

[7] customersupporiagent Customer Support Agent
< 4 i5 > 204items
Customer Support Manager [CustomerSupportManager] ¥
8 & T + Refresh &
o—b General Addresses Password Orders Employee Prices Personalization  Administration
o Name
CustomerSupportManager Customer Support Manager
Saved querles v Properties e .
Mo queries
Standard Language standard Currency Groups Description
Customer SUPPON Manager Group [customersu. This generic Customer Support Manager User is assig
Selec fram tist
Figure 54
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@ To set the Password for a specific employee, navigate to: Password tab-» Enter the Password in

the Change Password section - Set Disable Login to False - Click Save.

= EA ¥ Administration Cockpit ~

& @ B @
employees Employees Type to search a & @B =2
8, user v +lv ® ® [=]a s

| Employees O oo Name

[ deveraspilier@acme.com Debera Spiler

[[]  derinhesser@acme.com Darrin Hesser

[]  daniele sorber@acme com Daniele Sorber

[[]  dsgmartischer@acme.com Dagrnar Fischer

||j CustomerSupportManager Customer Support Manager

¢ 415 > 20thems

Customer Support Manager [CustomerSupportManager] ¥

-IEN ror e (e

General Addresses Password  Orders Emp I

Password o a

Password Type Change Password

= [argonz] ¥ NewPassword
Saved queries v
Confirm New Password
No queries
Inital password of the user Password Question @ Last Login @ Disable Login®"
) Tue (@) Fase () N 8 Ome @ e +— @

Figure 55

@ After saving, access the Customer Support Panel using the respective employee credentials to

perform confirmation, cancellation, and refund actions.

To confirm or capture an "ON HOLD" transaction, from the Customer Support panel, navigate to the Orders
section, select the required order, and click ManualPaymentCapture.

00000117 - Fri Jul 03 17:39:37 IST 2026 - 73.39 - CHECKED_INVALID

o
Hi @ cancel ite F & ManualPaymentCapture | »= [ Refresh frd
Order Details € Payment Tr s Order History  Fraud Report
a
Order Information 2
Customer* Created Date/Time* Order Status Delivery Mode Billing Address Shipping Address
test@novalnet de Premium Delivery[premiu... dfui dfui, 12345 fiuf dfui dfui, 12345 fiuf
Figure 56

Then, click Yes in the ManualPaymentCapture pop-up, as shown below. After manual confirmation,
Novalnet will process the transaction.

ManualPaymentCapture X

Are you sure you want to capture the payment?

Yes Cancel
Figure 57
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To cancel an " ON HOLD " order, click Cancel on the Order Details page as shown below.

00000117 - Fri Jul 03 17:39:37 IST 2026 - 73.39 - CHECKED_INVALID ey

& ManualPaymentCapture == [ Refresh ko]

Order Details ~ Consignments ~Payment Transactions  Order History ~ Fraud Report

Order Information

»

Customer” Created Date/Time™ Order Status Delivery Mode Billing Address Shipping Address
test@novalnet.de Premium Delivery[premiu... dfui dfui, 12345 fiuf dfui dfui, 12345 fiut
Figure 58

Then, click Yes in the Cancel pop-up as shown below. After cancelling the order, Novalnet will cancel the
transaction.

Cancel X

Are you sure you want to cancel the payment?

]

Yes Cancel

Figure 59

After order confirmation or cancellation, the new transaction details will be displayed under the Order
History section. Refer to chapter 4.1.2 Follow up transaction overview , for more details about the order

history.
4.3 Refunding an order
To connect the Refund process with the respective base store, follow the steps below.

Step 1: Navigate to Console and select ImpEx Import in the SAP Commerce Database.

(9 hybris administration console ~ “essi

This page provides ImpEx import
functionality. You can import a

Impaort content Impaort script 9 script file or paste a script and

validate it before the import.

Import content

Note

Legacy mode

Impex import works on Service
Layer. If you select this option
then Jalo Layer is used.

Info

Fullscreen mode

Press F11 when cursor is in the
editor to toggle full screen
editing. Esc can also be used to
exit full screen editing.

Clear content Useful Links
Import content Validate content

b Settings

« ImgEx

Figure 60
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Step 2 : Add the query below in the Import content section and click validate content. After the content is
validated, the message Import script is valid will be displayed as shown below.

Add the following query in the Import content

INSERT_UPDATE BaseStore;uid[unique=true];createReturnProcessCode
;electronics;novalnet-return-process
;apparel-uk;novalnet-return-process

;apparel-de;novalnet-return-process

(9 hybris administration console — “esse

Platform Monitoring Maintenance Console  Yh

Import script is valid 3

Page description
ImpEX Import

Import content Import script

Import content

This page provides ImpEx import

r paste a script and
validate it before the import.

1 INSERT_UPDATE BaseStore;uid[unigque=truel;c
2 ;electronics;novalnet-return-process

. Legacy mode
apparel-uk;novalnet-return-process — °

Impex import works on Service
4 :apparel-de;novalnet-return-process Layer. If you select this option,

then Jalo Layer is used

Note

Info

Fullscreen mode

Press F11 when cursor is in the
editor to toggle full screen
editing. Esc can also be used o
exit full screen editing.

Useful Links
—@
* ImpEx
»  Settings
Figure 61
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Step 3: After successful validation, click Import content to import the query.

(9 hybris administration console "G

This page provides ImpEx import
functionality. You can import a

Import content Import script script file or paste a script and

validate it before the import

Import content

p 1l Note
Legacy mode
Impex import works on Service
Layer. If you select this option,
then Jalo Layer is used.

Info

Fullscreen mode

Press F11 when cursor is in the
editor to toggle full screen
editing. Esc can also be used to
exit full screen editing.

Clear content Useful Links
Import content Validate content

»  Setiings

« ImpExX

Figure 62
After a successful import, the message Import finished successfully will be displayed as shown below.

(9 hybris administration console s

Platform Mol ng ETC

Import finished successfully

Page description
ImpEx Import
This page provides ImpEx import
functionality. You can import a
Import script script file or paste a script and
validate it before the import
Import content

Note

Legacy mode

Impex import works on Service
Layer. If you select this option,
then Jalo Layer is used.

Info

Fullscreen mode

Press F11 when cursor is in the
editor o toggle full screen
editing. Esc can also be used o
exit full screen editing.

Clear content Useful Links
Import content Validate content

* ImpEx
»  Settings

Figure 63
@ In general, the customized base store, refund query format will be like ;<base store>;novalnet-return-

process
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4.3.1 Refund via Instore process

You can refund the buyer either the full or partial order amount. Navigated to Order = Orders, and select
the particular order, and create a Consignment as shown below.

Please follow the steps below to create the Consignment for the order.

Step 1: Under the particular order, Click Consignments and click Select from List and create New
Consignment Under Order Consignments.

= w ¥ Administration Cockpit = & @ B @
onder Orders Type to search a % @B =
@ vome + 1w B @
[ ) ordernr. v Date i1 Total Price 11 User
@ s N 0 1 Jun 28, 2026 3:10:17 PM €0.00 [CustomersuppartAgent-apparel-de-standalone]
7] 00003004 s 0 Jul 6, 2026 11:28:21 AM €126.79 Max Mustermann [test@novalnet.de]
@ Ccatalog > o
[7] oooo3002 Jul 6, 2026 11:26:13 AM £56.95 Guest [ 1
@ Mutimedia >
1 /2 » T76iems
B8 user >
G oOnder - 00003004 - Max Mustermann [test@novalnet.de] - Jul 6, 2026 11:29:21 AM - €126.79 - Checked Invalid ¥
Orders I - B T 4 Rehesh @
Order Entries < Properties  Positions and Prices  Payment and Delivery  Output Documents  Vouchers Promotions Promotion Engine Results  Coupons  Order history  Consignments  Related CronJobs  Fraud reports >

Guates I
Essential P
Quate Entries e
User™ Order N

Order History Entry

Max Mustermann [test@novalnet de] 00003004
Consignment
- Order consignments a
‘saved queries v
No queries .. 9
Figure 64
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Step 2: Click Create Consignment and enter the respective details and set the status as Shipped and click
Finish as shown below.

= w Administration Cockpit ~ & ® B ©
employee Orders Type to search a & B A
Employees 4= 2 3
Customers () ordernr. it Date 1t Total Price 11 user
Addresses | D 00003004 Jul 24, 2026 1:35:42 PM €110.36 Max Mustermann [test@novalnet.de]
D 00004011 Jul 24, 2026 1:31:35 PM €22.73 Max Mustermann [test@novalnet.de]
Tiles
D 00004009 Jul 24, 2026 1:29:48 PM €22.73 Max Mustermannitest@novalnet.de]
Agreements —
12 items
Consent
Consent Template 00003004 - Max Mustermann [test@novalnet.de] - Jul 24, 2026 1:35:42 PM - €110.36 - Checked Invalid ¥
& Order v F 8 B 13 Refresh 8
Orders <

Properties  Positions and Prices  Payment and Delivery ~ Output Vouchers i ion Engine Results  Coupons  Order history  Consignments  Related CronJobs  Fraud1 >

Order Entries

Essential A
Quotes
§ User* Order .
Quote Entries
Max Mustermann [test@novalnet.de] 00003004
Order History Entry
- Order consignments 2
saved queries v
No queries Consignments ®
Select from List
+ create Consignment ~
Figure 65
Create New Consignment X
Code:* @
3004
Consignment processes:
Select from List
Delivery Mode: @
Named Delivery Date: @
8

Order: @

Shipping Address:* @

849 East Commerce Street, 78205 San Antonio

Status* @
s +— @) .

Warehouse:* @

external_Matsudo_warehouse

Time created:

Figure 66
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Check the corresponding Consignment entry created for the order under the Order consignments and
click Save.

00003004 - Max Mustermann [test@novalnet.de] - Jul 6, 2026 11:29:21 AM - €126.79 - Checked Invalid ¥
E &8 B B ol Refresh

Properties  Positions and Prices  Payment and Delivery Output Documents  Viouchers Promotions Promotion Engine Results  Coupons  Order history  Consignments  Related CronJobs  Fraud reports  Tickets  Administration

Essential
Usert Order Nr.
Mak Mustermann [test@novalnet.d] 00003004
Order consignments a

Consignments @
Consignment#: 3004 +— a

Select from List

Figure 67
Step 3: To add the created Consignment to the Consignment entry, Navigate to Order=> Consignment

Entry and click the ¥ icon, as shown below.

= E! ¥ Administration Cockpit ~ & ® B @
Filter tree (Alt+Down for options) ConSIEnmenl Entry Type to search Q L] (]
& umer4—o v . B @ E]E.
Orders [] consignment Order Entry Quantity 11 shipped Quantity 41
oser s [ consignments: sooo3o11 00003011.0 : Smomboard SKi ool Toko Ergo Muli i 1
[[] consignments: 00003007 00003007.0 : Snowboard Ski Tool Toko Waxremaver H... 1
Quotes
[[] consignments: 00002005 00002005.0 : Snowboard Ski Tool Toko Ergo Multi Gui... 1
Quote Entries
[[] consignments: 00002001 00002001.0 : Snowboard Ski Tool Tako Ergo Mult Gui... 2
Order History Entry [[] consignments: 00001019 00001019.0 : Snowboard Ski Tool Toko Ergo Multi Gu 2
Consignment [[] consignments: cons00001007_0 00001007.0 : Snowboard Ski Tool Toko Ergo Multi Gui... 1
B [[] consignments: wv 00000047.0 : Snowboard Ski Tool Toko Ergo Multi Gui... 1
Consignment Entry = ()
[ consignments:as 00000041.0 : Snomboard Sk Tool Toko Ergo Muli i 1
Fraud Repert
[C] consignments: o 00000039.0 : Snowboard Ski Tool Toko Ergo Multi Gui... 1
Figure 68

Select the created Consignment and choose the Order Entry associate with the Consignment and set the
product Quantity and click Finish.

Create New Consignment Entry X

Consignment:* @

Consignment#: 3004 o

Order Entry:* @

00003004.0 : Snowboard Ski Tool Toko Ergo Multi Guide yellow{29533] 2 pieces X €58.40 = €116.80 9

Quantity:* @
+— O
Time created:
&
o—
Figure 69
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Step 4: Go to the Customer Support Panel and navigate to Orders. select the respective order and click
Create Return as shown below.

@~ For Customer Support panel login, refer to the section 4.2 Confirming/Cancelling a Transaction

E?. ¥ Customer Support ~ &

2 8 e
B Teses Orders Type o search Qa & @ & ¥
(& Product Reviews 00003004 - Mon Jul 06 11:29:21 IST 2026 - 126.79 - CHECKED_INVALID &
® cs e S T
Personal Data Reparts
By person Order Details  Consignments  Payment Transactions  Order History  Fraud Report
@& ordes
Order Information a
@ Retuns
Customer* Created Date/Mime” Order Status Delivery Mode Biling Address Shipping Address
Max Musterann - lest@nova. Standard Delvesystandard-r. Mustersts, 12345 Musterhaissen Mustersir, 12345 Musterhausen
Line Details &
Entries
More Actions  Produet Code 11 Product Nome 11 Cumency 11 Rem Price 41 ary it Tetal Price 11
29533 Snowboard 5K Tool Toko EXgo M...  EUR 840 2 11880

Figure 70
Step 5: Select the Product Code, = Return QTY = Choose a Reason - Select Refund Delivery Cost 2>
Item(s) Returned in store finally, click Confirm Selected as shown below.

Create Return Request: Order# 00003004

Order # Customer Name Total discounts Order total
00003004 Max Mustermann 0.00 126.79
[ Product code  Product Name Currency Item Price Avail. to Ret.. ReturnQTY  Refund Amt. Choose aReason v Add a Comment
Snowboard Ski Tool Toko E
29533 EUR 58.40 2

116.8  Damaged In Transit v Add a Comment

r il 1
1] (5] (3]

g0 Multi Guide yellow

o == |-/| Refund Delivery Cost Estimated Tax Total Refund l

e ——> (/] ttem(s) Returned in Store

Figure 71
Once the full or partial order amount has been successfully refunded, the order status is changed. At this
point, a new transaction (TID) will be generated. You will see the new transaction status under the Order

history section of the order. Refer to section 4.1.2 Follow up transaction overview for more details about
the Order history.
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4.3.2 Refund via Online process

To process an online refund, refer the section 4.3.1 Refund via Instore process and follow the steps in
Figure 61 to Figure 67.

Under the particular order, Select the Product Code, enter the Return QTY, Choose a return Reason, and
then select Refund Delivery Cost. finally, click Confirm Selected as shown below.

Create Return Request: Order# 00004000 x
Order # Customer Name Total discounts Order total
00004000 Norbert Maier 0.00 126.79
D Product Code Product Name Currency Item Price Avail. to Ret... ReturnQTY Refund Amt. Choose a Reason ~ Add a Comment
Snowboard Ski Tool Toko E
29533 EUR 58.40 2 2 116.8 Damaged In Transit v Add a Comment

rgo Multi Guide yellow

|

I I

e —p Refund Delivery Cost

Estimated Tax Total Refund
9.99 2113 126.79 Reset Confirm Selected
[:] Item(s) Returned in Store
Figure 72

Once the Return request is created. Go to Returns in the Customer Support panel as shown below,

w Customer Support ~

Tickets

&
6
®
Ea
&

E

Product Reviews

Customers

Personal Data Reports

Orders

Returns

Figure 73
Choose the appropriate order and Click Approve to return the product.

= w Customer Support « & @ 8 @
PR p— 3

Returns Tpe to search a & @ & v
@ Cusiomers

00004000 &
By Personal Dato Repons
[ S + Refresh 8
g FRewms RMA Information A
FILTERS. RMA # Order #
Cnpprovat pencing ooosceo 00004000 - Tue A 07 104741 ST 2326 - 12679 - CHECKED_WVALID

Delivery Cast Refund Delivery Cost (B

299 (@ e () False

Al Refund Amount Status @

12679
session context ool discounis

o
[ - Return Entries 2
[ -
Sesson Durator: 00:00 Product Code 11 Product Name 11 gase Price 11 Refund amount 11 ary

ECED Fnession i 29533 ‘Snowboard Ski Tool Toka Ergo Mulli Gui...  58.4 11680 2
Figure 74
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After successful return, Success notification will be displayed as shown below.

ISAP

= & Customer Support ~ & @ 8 @
[@ vroouct xeviews

Returns a & @ g ¥
@ cusomers | @ vour retum request s been approved successtuly_x |

00006001 &
8y Personal Data Reports

® cancel T Refresh 2]

6 o
B8 Reums RMA Information a
FILTERS R jor
Approval Pending 00006001 00006012 - Tue Jul 07 18:47:39 IST 2026 - 29.73 - CHECKED_INVALID

e ®) Tue False

2973

Figure 75

Once the full or partial return has been done successfully, the order status is changed. At this point, a new
transaction (TID) will be generated. You will see the new transaction status under the Order history section
of the order. Refer to section 4.1.2 Follow up transaction overview for more details about the Order history.

5 UNINSTALLATION

To uninstall the Novalnet Payment Module, please follow the below steps.

Step 1: Open the file path: <Root_Directory>/bin/platform in your terminal and run the below command
to uninstall the Novalnet Payment Module.

ant addonuninstall -Daddonnames=novalnetcheckoutaddon -DaddonStorefront.yacceleratorstorefront=yacceleratorstorefront

Step 2: To remove novalnetcheckoutaddon file from the shop, open the file path:
<Root_Directory>/config/localextensions.xml and remove the below code under </extensions>.

Search the below line

</extensions>

Remove the following code above the searched line
<extension name='novalnetcore' />

<extension name='novalnetcheckoutaddon' />

<extension name='novalnetbackoffice' />

<extension name='novalnetordermanagement' />
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6 TECHNICAL SUPPORT THROUGH NOVALNET

For any questions or further enquiries please contact one of the following departments as per your
requirement. Our in-house experts are ready to assist you in case of queries or issues.

For installation assistance contact technic@novalnet.de or call +49 89 9230683-19.

For a merchant account, new payment module or additional payment methods, please contact
sales@novalnet.de or call +49 89 9230683-20.

If you have any recommendations or suggestions for improvement, kindly share your thoughts with us to
develop our payment modules further to technic@novalnet.de or call us at +49 89 9230683-19.

For our License details see for Freeware License Agreement.
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