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1 QUICK SETUP

This guide describes the quick installation procedure of the Novalnet payment plugin (this guide comes
along with the plugin), to integrate it with your shop system and to start accepting payments worldwide.
For this integration, a Novalnet merchant account is needed to accept Novalnet payments, so please make
sure that you have received your merchant account details from our sales team. If not, drop a mail to
sales@novalnet.de

This Novalnet payment plugin package version (13.2.0) supports the following versions of JTL 5:

5.0.0-5.6.1

To get started:
1. Login to the Novalnet Admin Portal with your merchant account details (user credentials).

2. Loginto your JTL 5 shop system.

3. Make sure that you have extracted the payment plugin package from the zip file you have
received. If you have received only the installation guide without the payment plugin package (zip
file), please send us an email to technic@novalnet.de with your merchant ID.

1.1 Plugin Installation
To install the Novalnet Payment Plugin, go to your shop system and follow the steps below.

Step 1: Navigate to PLUG-INS - Plug-in manager = Upload and click Browse in your shop admin panel,

as shown below.

JILEES [ rovources ] F S

Plug-in manager w 85

Plug-ins extend the functionality of [TL-shop without changing Its core. Go to the JTL-Extension Store to browse through a multitude of avallable extensions. Active plug-ns can be deactivated or uninstalled at
any time. Please do not Install any updates from unknown sources.
Security note: Plug-ins have access to the entire database of JTL-Shop.

Active @ Disabled [ issues [ Avalatle [ Faulty @ upioas +—4E)

Salact file W Browsa ..

Figure 1
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Plug-in manager

any time. Please do not Install any updates from unknown sources

Active [) Disabled [ Issues )

N [t_novalnet.zip

© somNsTRATON

Plug-ins extend the functionality of JTL-Shop without changing its care. Go to the JTL-Extension Store to brawse through a multitude of avallable extensions. Active plug-ins can be deactivated or uninstalled at

Security note: Plug-ins have access to the entire database of JTL-Shop.

Avallable )
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Step 2: Next, select the zipped file jtl_novalnet.zip included in the Novalnet JTL5 plugin package and click
Upload to proceed installation into your shop system as shown below.

w 8

Faulty @) Upload

‘

and click Install as shown below.

Plug-in manager

Figure 2

Step 3: After uploading, the plugin appears under the Available tab. Click to select the Novalnet checkbox

shown below.

Plug-in manager

Plug-ins extend the functionality of JTL-Shop without changing its core. Go to the JTL-Extension Store to browse through a multitude of available extensions. Active plug-ins can be deactivated or
uninstalled at any time. Please do not install any updates from unknown sources.
Security note: Plug-ins have access to the entire database of JTL-Shop.
Active @ Disabled [) Issues @) Avallable ) Faulty @ Upload
AVAILABLE PLUG-INS (NOT INSTALLED) T
NAME o ONLINE SHOP VERSION VERSION DIRECTORY
Novalnet >=5.00 13.2.0 Jt_novalnet
T Novalnet payment plugin
Figure 3

Step 4: After successful installation, the Novalnet payment plugin will be listed under the Active tab as

Payment Institution
Gutenbergstr.7
D-85748 Garching

Fax: +49 89 9230683-11

E-Mail: technic@novalnet.de
Tax id: DE254954139

Plug-ins extend the functionality of JTL-Shop without changing its core. Go to the JTL-Extension Store to browse through a multitude of available extensions. Active plug-ins can be deactivated or
uninstalled at any time. Please do not install any updates from unknown sources.
Security note: Plug-ins have access to the entire database of JTL-Shop.
Disabled [ Issues @ Available [ Faulty [ Upload
INSTALLED PLUG-INS
NAME VERSION ONLINE SHOP VERSION INSTALLED ON DIRECTORY LANGUAGE VARIABLES LINKS LICENCE ACTIONS
O Novalnet 13.2.0 >=5.0.0 06.11.2025 09:40 JjtLnovalnet @ z &8
[ selectall il Uninstall
Figure 4
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1.1.1 Updates (Local Update)

Update the JTL Novalnet payment plugin in your shop admin panel to the current version without
changing the previous plugin configuration.

Step 1: Navigate to PLUG-INS - Plug-in manager = Upload and click Browse in your shop admin panel
as shown in Figure 1 and 2.

Fa
Step 2: Click =  the icon under ACTIONS and then click Update.

Plug-in manager o 8

Plug-ins extend the functionality of JTL-Shop without changing its core. Go to the JTL-Extension Store to browse through a multitude of available extensions. Active plug-ins can be deactivated or
uninstalled at any time. Please do not install any updates from unknown sources.
Security note: Plug-ins have access to the entire database of JTL-Shop.

Active [} Disabled [ Issues [ Available [[) Faulty @ Upload
INSTALLED PLUG-INS
NAME VERSION ONLINE SHOP VERSION INSTALLED ON DIRECTORY LANGUAGE VARIABLES LINKS LICENCE ACTIONS
[l Novalnet 13.1.5 13.20 >=5.0.0 06.11.2025 11:52 jtl_novalnet @ z &2

[] select all M Uninstall

Figure 5

1.2 Global Configuration in the JTL 5 shop system

The main configuration occurs in your JTL 5 shop system as well as in the Novalnet Admin Portal.

In your JTL 5 shop admin panel, navigate to PLUG-INS = Installed plug-ins = Novalnet > NOVALNET
GLOBAL CONFIGURATION, as shown below, to enter the following keys:

@® Product activation key - a unique token for merchant authentication and payment processing.

@® Payment access key - a secret key assigned to each merchant that encrypts the data to avoid user
manipulation and fraud.

@ Tariff ID - a unique identifier created based on the tariff type at Novalnet.

Plug-in: Novalnet ~ o T
g PLUGANS I
e Info Novalnet Global Configuration Orders
[ S=msiEm NOVALNET API CONFIGURATION
My purchases
Installed plug-ins Product activation key: I l (1]
* Novalnet
Payment access key: I l o
Select Tariff ID: I vl (1]
Figure 6
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To get your Product activation key and Payment access key, go to the Novalnet Admin Portal, navigate

to the Projects menu, and click the view icon on the right of your project to view the project details.

* | Q search MID4 A TEST MODE = 2
Own Projects *  Third party Projects » Create new project
1 14 JTL DEMO SHOP http://jtl.novalnet.de [x] [] ES
Figure 7

Click API credentials, copy the API Signature (Product activation key), and the Payment access key.

Q MID 4 TEST MODE - = 2

Own Projects > JTL DEMO SHOP(14) ¥ Third party Projects n

» Create new project

Project Overview  PaymentMethods Fraud Modules  Paymentform  APicredentials  Emall notifications  Payment plugin configuration

» Create new Tariff

@ Project 1D

ure (Product activation key)

Figure 8
Paste the Product activation key and Payment access key in the respective fields in your shop admin

panel. Next, choose the Tariff ID from the Select Tariff ID drop-down menu that you have created in the
Novalnet Admin Portal for this JTL 5 shop system.

NOVALNET APl CONFIGURATION
Product activation key: I n7ibc7ob5t | doU3HVoym7MQ4dgonbobljblnmdiiop | gJEH3gNbew]fiHah | |f7cpn7pc I i ]
Payment access key: I a87if679a2f3e71d9181a67b7542122c I (1]
Select Tariff ID: I ITL DEMO TARIFF vI 0
Figure 9

Then click Save to update the changes.
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1.2.1 Notification/Webhook configuration in the Novalnet Admin Portal

In the Novalnet Global Configuration tab in the shop admin panel, you will find your
Notification/Webhook URL under NOTIFICATION/WEBHOOK URL SETUP, as shown below.

Info Novalnet Global Configuration Orders

NOTIFICATION / WEBHOOK URL SETUP

Notification / Webhook URL: I https:/fjtl.novalnet.de/?novalnet_webhook (:]

[ comare ]
L Configure

Allow manual testing of the Notification / Webhook URL:  []

Enable this to test the Novalnet Notification / Webhook URL manually. Disable this before setting your shop live to block
unauthorized calls from external parties

Figure 10
Click Configure to set up your Notification / Webhook URL in the Novalnet Admin Portal as shown above.

After successful configuration, your shop Webhook URL will be linked to your Novalnet Merchant account
and can be seen under the Vendor script URL/Notification & Webhook URL field in the API credentials
of your project, as shown below.

Q search MID4 ATESTMODE = #® &
Own Projects > JTLDEMO SHOP(14) *  Third party Projects v » Create new project
Project Overview Payment Methods Fraud Modules  Payment form APl credentials Email notifications  Payment plugin configuration
& Vendor script URL / Notification & Webhook URL o https://jtl.novalnet.de/?novalnet_webhook = # Edit e
Figure 11
In your shop system, you can additionally test the Webhook URL manually.
NOTIFICATION / WEBHOOK URL SETUP
Notification / Webhook URL: [ https://jtl.novalnet.de/?novalnet_webhook (1]

Allow manual testing of the Notification / Webhook URL: O
Enable this to test the Novalnet Notification / Webhook URL manually. Disable this before setting your shop live to block

unauthorized calls from external parties

Figure 12

@® Notification / Webhook URL - Required to keep the merchant’s database/system up to date and
synchronized with Novalnet (for example, up-to-date transaction status delivery).

® Allow manual testing of the Notification / Webhook URL - Enable this to test the Novalnet
Notification / Webhook URL manually. Disable this before setting your shop system live to block
unauthorized calls from external parties.
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To send a notification email for manual testing, navigate to ADMINISTRATION - Email > Templates =
PLUG-IN Templates on your shop admin panel and select Email notification for callback by clicking (&
button shown below.

Shop ‘ English ‘\

Email template w B

Here you can edit the templates of all emails that can be sent with JTL Shop. These templates are edited using the Smarty Template engine. When you request a test email, you can choose between every language
avallable for the online shop.

PLUGIN TEMPLATES

TEMPLATE TVPE ACTIVE OPTIONS

Email notification for callback x v 382 aq_o
* Templates

Email notification for instalment text/html v v 2 8@

w/Check emall syntax

Figure 13

Enable email notification by choosing Yes from the Send email drop-down field, enter the necessary
details (e.g., Sender email address), and click Save to update the changes as shown below.

senaemar. [ ]
Sendier ema agdress: | ]
adsessname: | ]
sen copy of emal fbecyto: | K
Atiach legal osclosurs to email text: | w0 <o
Atach terms and conditons to emal text: | & K3
Attach withdrawal to email text: [ L | [
Attach model withdrawal form to email text: { L I o
Attach data pivacy natce 0 emall ext: | K3
i Do ]
Figure 14
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1.3 Payment Activation in the Novalnet Admin Portal

All the Novalnet-supported payment methods can be viewed here: www.novalnet.com/payment if you

have questions about the payment methods or for additional payment method requests, please contact
sales@novalnet.de

To activate the preferred payment methods for your webshop, go to the Novalnet Admin Portal, and

navigate to the = Projects = {choose your project} = Payment Methods = Edit Payment Methods in
the top right corner as shown below.

Q search MID4 ATESTMODE ™ & 2

Own Projects > JTLDEMO SHOP(14) ¥ Third party Projects v » Create new project

Project Overview Payment Methods Fraud Modules Payment form API credentials Emall notifications Payment plugin configuration

T R —

Credit Card 0 (]
Prepayment / Involce (<}

Prayral PayPal [x] 9
S<PA Direct Debit SEPA [x]
STPA Direct debit SEPA with payment guarantee [x]
Invoice with payment guarantee [x]
i Bancontact [x]
IDEAL (online bank transfer Netherlands) %)

a

Gps eps (online bank transfer Austria) [x]

Multibanco

&
]

Prisiewy. Przelewy24 (online bank transfer Poland) o
- Postfinance card o
= Postiinance o
Instalment by invoice [x]
STPA Instalment by SEPA direct debit [x]
& Pay Apple Pay )
@ e o
m Online bank transfer Q
Google Pay [x]
@w;\v MB Way o
AW Direct Debit ACH )
e payconta °
Biik )
®pay KakaoPay (]
I Pay Naver Pay
TwinT
D roteeton [ et | © Novalnet 2025
Figure 15
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Now select the preferred payment methods and click Update to activate them as shown below.

¥ Q search MID 4 TEST MODE - 2

Own Projects > ITL DEMOSHOP(18) ¥ Third party Projects v » Create new project

Project Overview Payment Methods Fraud Modules Payment form APl credentials Email notifications  Payment plugin configuration

[visa] Credit Card
Prepayment / Invoice
Praypal PayPal
SEPA Direct Debit SEPA
STPA Direct debit SEPA with payment guarantee
Invoice with payment guarantee
et Bancontact
IDEAL {online bank transfer Netherlands)
n
Gps eps (online bank transfer Austria)
SEPA Direct Debit (SEPA) with signature
G Pay Google Pay
MB way MB Way
KH' Direct Debit ACH
oopareonia Paycanlg
blik slik
@ samsung Pay
®pay KakaoPay
m Pay Naver Pay
Wi

fprotection | Imprint | © Novalnet 2025
Figure 16

NOVALNET AG Tel.: +49 89 9230683-19 Board of Directors: Gabriel Dixon (CEO), Johnson Rajdaniel (CFO)

Payment Institution Fax: +49 89 9230683-11 Chairman of the supervisory Board: Frank Haussmann

Gutenbergstr.7 E-Mail: technic@novalnet.de Commercial register number: HRB 167381

D-85748 Garching Tax id: DE254954139


mailto:technic@novalnet.de

NOVALNET ~

EmpoweringPayment
You can also sort the payment methods in any order through 'Drag and Drop' positioning. Finally, click

Update to save them on the checkout page.

Q_ search MID4 ATESTMODE ™ i &
Own Projects > ITLDEMOSHOP(14) = Third party Projects v » Create new project
Project Overview Payment Methods Fraud Modules Payment form APl credentials Email notifications Payment plugin configuration

[vise] Credit Card
Prepayment / Invoice
Praypal PayPal
S<PA Direct Debit SEPA
S<PA Direct debit SEPA with payment guarantee
Invoice with payment guarantee

[~ 4
P Bancontact
IDEAL (online bank transfer Netherlands)
[ Pay Apple Pay I —
Mme Multibanco
G Pay Google Pay
MB war MB Way
A Direct Debit ACH
J— Payconiq
blilc JT
@ Samsung Pay
spay KakaoPay
B Pay Naver Pay
TNt

Data protection | Imprint | © Novalnet 2025

Figure 17

To use the Apple Pay payment method, go to Apple Pay = Configure 2 Add new domain in the Novalnet
Admin Portal as shown below.

Q search wmiDa ATesTmobe = &
Own Projects > JTL DEMOSHOP(14) ¥ Third party Projects = » Create new project
Project Overview Payment Methods Fraud Modules Payment form API credentials Email notifications Payment plugin configuration

!

& Pay Apple Pay ©  Configure  efm— 9

Apple Pay Configuration @
Register and verify domain

Client Key 88fcbbceb1948c8ae106¢3fe2cctfcl2

Domaln list

Figure 18
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Then, paste your shop domain for which you enable Apple Pay, and click Download verification file. You

will need to host that verification file in your domain's root directory.

For example: the path should be https://jtl.novalnet.de/.well-known/apple-developer-merchantid-

domain-association

Add new domain

1 Provide the domain where the file will be hosted
Input the top-level domain (e.g. novalnet.com) or sub-domain (e.g
shop.novalnet.com) that you wish to enable Apple Pay for.

https://itl.novalnet.de| -— o

2 | Download verifcation fle.. | g 9

3 Host the verification file
You'll need to host the verification file you downloaded above at your domain in the
following location
https://itl.novalnet.de/.well develop d
association

Please note that If the .well-known directory is not available, you have to create
it

0 —mm

Figure 19

@ Please note that if the .well-known directory is not available, you have to create it.

To use the PayPal payment method, configure the PayPal API details in the Novalnet Admin Portal as

shown below.

Paypal Coniguration

API User Name*

Figure 20
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To use the PostFinance payments, configure Ep2-Merchant ID details in the Novalnet Admin Portal as

shown below.

PostFinance configuration

Ep2-Merchant
o

=2—0

Figure 21
1.4 Payment Configuration in the JTL 5 shop system

After activating the payment methods in the Novalnet Admin Portal, you must enable these payment

methods in your shop admin panel to display them on your checkout page. Navigate to PLUG-INS =
Installed plug-ins = Novalnet = Novalnet Global Configuration and check the box Display payment
method as shown below.

£ PLUGHNS Plug-in: Novalnet w

Plug-in manager

JTL-Extension Store l

Info Novalnet Global Configuration Orders
My purchases

PRl e NOVALNET GLOBAL CONFIGURATION

* Novalnet

Product activation key: I 7ibc70bS | xEH3gNbeW)fiHah | | nbobljbnmdliopoyw | doU3HVoym7MQ44qf7cpn7pc l 1]
{2} ADMINISTRATION

Payment access key: a871f67922f3e71d9181267b7542122c ] o

Activations

s Select Tariff ID: I ITL Demo Tariff \,l o

Export

Display payment method: — o

Payment methods

Figure 22

1.5 Payment Configuration in the Novalnet Admin Portal
For additional payment configuration settings for each payment method, navigate to Novalnet Admin

Portal = Projects menu and click # icon on the right to view your project details as shown below.

3 Q, search MID 4 TEST MODE = = a
Own Projects w Third party Projects = b Create new project
T O S A A
1 14 JTL DEMO SHOP http://jtl.novalnet.de [x] Q S
o —
Figure 23
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Now, choose the Payment plugin configuration menu on the right. Then, choose the required payment

methods, configure the additional payment settings, and save the changes made.

Q search  MID 4 TEST MODE = % 2

Own Projects > ITLDEMO SHOP(14) »  Third party Projects + » Create new project

Project Overview Payment Methods Fraud Modules Payment form APl credentials  Emall notifications Payment plugin configuration

Global configuration v @ Customization

Display payment method logo [ o]

Display Invoice payments

[Peyment by invoice x | [prepayment x| |

Figure 24

1.5.1 Display payment method logo
By enabling this option, all payment logos will be displayed on the checkout page.

Display payment method logo

Figure 25

1.5.2 Display invoice payments
@ This option is available only for Payment by invoice and Prepayment methods:

By selecting these payments, the payment method will be displayed on the checkout page.

Display invoice payments | | Payment by invoice ¥ | | Prepayment ¥ ‘ |

Figure 26

Refer to Chapter 3 ADDITIONAL CONFIGURATION for more payment configurations.

@® If you have any recommendations or suggestions for improvement, kindly share your thoughts with
us to develop our payment app further at technic@novalnet.de or call us at +49 89 9230683-19.

1.6 Assign payment methods for shipping methods
To assign a specific payment method for a shipping method, navigate to ADMINISTRATION - Shipments

- Shipping methods, choose the respective shipping method, and click [Z button as shown below.
L1 o«

Shipping methods w B

Click on the respective destination country to enter surcharges (e.g. for islands). When there are surcharge lists saved for the destination country and shipping method, this Is indicated by the respective marking.

+ Create shipping method

SHIPPING METHOD  SHIPPING CLASSES  CUSTOMERGROUF  PAYMENT METHODS SHIPPING COSTS

DHLPaketinland @) Al Nachnahme w00 8O B
0
Figure 27
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Now select the required payment methods check boxes for accepting these shipping methods and click
Save to update/save the changes made, as shown below.

ACCEPTED PAYMENT METHODS @

Novalr‘et (Novalnet)  Extra charge/Discount: l l Amount l

Figure 28

Refer to Chapter 3 ADDITIONAL CONFIGURATION for more payment configurations.

@® If you have any recommendations or suggestions for improvement, kindly share your thoughts with
us to develop our payment plugins further at technic@novalnet.de or call us at +49 89 9230683-19.

1.7 Readme procedures
1.7.1 To display Novalnet transaction details in the order confirmation email

Shop path: ADMINISTRATION = Email = Templates = Order confirmation
Click the Edit option for CONTENTS GERMAN under Content (HTML) content,

Search for the line below

Sie haben folgende Zahlungsart gewahlt: {$Bestellung->cZahlungsartName}<br>

Add the following code below the searched line

{if SBestellung->Zahlungsart->cModulld | strpos:"novalnet"}
{if SBestellung->ckommentar}
{$Bestellung->ckommentar|nl2br}<br>
{/if}
{/if}

Under Content (text) content,
Search for the line below
Sie haben folgende Zahlungsart gewahlt: {SBestellung->cZahlungsartName}
Add the following code below the searched line

{if SBestellung->Zahlungsart->cModulld | strpos:"novalnet"}

{if SBestellung->cKkommentar}

{$Bestellung->ckommentar|nl2br}<br>
{/if}
{/if}
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For CONTENTS ENGLISH under Content (HTML) content,
Search for the line below

You have chosen the following payment option: {SBestellung->cZahlungsartName}<br>

Add the following code below the searched line

{if SBestellung->Zahlungsart->cModulld | strpos:"novalnet"}
{if $Bestellung->ckommentar}
{$Bestellung->ckommentar|nl2br}<br>
{/if}
{/if}

Under Content (text) content,
Search for the line below
You have chosen the following payment option: {SBestellung->cZahlungsartName}
Add the following code below the searched line

{if SBestellung->Zahlungsart->cModulld | strpos:"novalnet"}

{if SBestellung->cKkommentar}

{$Bestellung->ckommentar|nl2br}<br>
{/if}
{/if}

1.7.2 To display Novalnet transaction details to update the email
Shop path: ADMINISTRATION - Email > Templates = Order was updated

Kindly follow the same procedure for both CONTENTS GERMAN and CONTENTS ENGLISH as mentioned

in section 1.7.1.

2 TESTING AND GOING LIVE

Execute test transactions by navigating to Novalnet Admin Portal = Projects = {choose your project} =

Payment plugin configuration, select the preferred payment methods, and enable the Test mode. In the
test mode, the transaction amount will not be charged by Novalnet.

Test mode
Figure 29

@® Refer URL below for the Novalnet test payment data for testing:
https://developer.novalnet.com/testing/

Execute orders in LIVE MODE

To proceed with LIVE orders, don’t forget to uncheck/disable the Enable test mode option in the

individual payment configuration page.

@® If you have any recommendations or suggestions for improvement, kindly share your thoughts with
us to develop our payment plugins further to technic@novalnet.de or call us at +49 89 9230683-19.
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3 ADDITIONAL CONFIGURATIONS
1.8 Additional configuration for all the payment methods

For additional payment configuration settings for each payment method, navigate to Novalnet Admin

Portal = Projects = {choose your project} 2 Payment plugin configuration. Then, choose the payment
methods and configure the required additional payment settings as shown below.

Payment Action (Debit immediately / Reserve funds for later / Authorize with zero amount)
You can choose between two options - Capture and Authorize, which are explained below.
@ This option is available only for the following payment methods:

Credit card payment, Direct debit (SEPA), Direct debit SEPA with payment guarantee, Instalment by

SEPA direct debit, Payment by Invoice, Invoice with payment guarantee, Instalment by invoice, PayPal,

Google Pay, and Apple Pay.

® Capture - This is the default setting where transactions are directly confirmed, and funds are
automatically transferred from the buyer’s account to the merchant account. This can be changed as
per your business requirements.

Payment Action [ Capture V] |

Figure 30
@® Authorize - Payment details are verified while the funds are reserved, which will be captured later.

Please note that for card payments, if you fail to execute a capture within 14 days, the reservation on
the card will automatically expire!

Payment Action [ Authorize V] |

Figure 31

@® Minimum transaction amount for authorization - Transactions above this amount will be
“authorized” only and captured later. Leave the field blank to authorize all transactions.

Minimum transaction amount for authorization |

Figure 32
@ Authorize with zero amount
@ This option is available only for the Credit card payment, Direct Debit SEPA, Google Pay, Apple

Pay, and Direct Debit ACH.

If the purchase order succeeds, a transaction with the amount 0 is executed. This gives you the advantage
of deducting the amount in advance from the buyer (Example: if certain goods have yet to be
manufactured or are not in stock).

For the desired payment type, select Authorize with zero amount and click Save.

Payment Action [ Authorize with zero amount V] |

Figure 33
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Payment due date (in days)

Payment due date (in days) refers to the duration (number of days) given for the buyer to complete the
payment. The payment process and duration may differ for each payment method.

@ This option is available only for Direct Debit SEPA, Payment by Invoice, and Prepayment.

Due Date in Days |

Figure 34

@® For Direct Debit SEPA, enter the number of days after which the payment is debited (must be
between 3 and 14 days).

@® For Payment by Invoice, enter the number of days given to the buyer to transfer the amount to
Novalnet (must be greater than 7 days). If this field is left blank, 14 days will be set by default.

@ For Prepayment, enter the number of days given to the buyer to transfer the amount to Novalnet
(must be between 7 to 28 days). If this field is left blank, 14 days will be set by default.

Onhold order status

@ This option is available only for Credit card payment, Direct Debit SEPA, Direct debit SEPA with

payment guarantee, Instalment by SEPA direct debit, Payment by Invoice, Invoice with payment
guarantee, Instalment by invoice, PayPal, Google Pay, and Apple Pay.

Set the status that will be used to authorize orders.
open v ] |

Figure 35

Onhold order status:

Payment guarantee configuration

When the basic requirements are met, Novalnet offers you the option to process payments as guarantee
payments. For more information about Novalnet’s guaranteed payments,

Please visit: https://developer.novalnet.com/onlinepayments/aboutguarantee

@ This option is available only for the following payment methods:

Direct debit SEPA with payment guarantee and Invoice with payment guarantee.

Force Non-Guarantee payment
@ This option is available only for the following payment methods:

Direct Debit SEPA with payment guarantee and Invoice with payment guarantee.

Enable this option to process payments as non-guaranteed payments when the guarantee conditions are
not met.

Force non-guarantee payment

Figure 36
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Allow B2B Customers

@ This option is available only for the following payment methods:

Direct debit SEPA with payment guarantee, Invoice with payment guarantee, Instalment by SEPA direct
debit, and Instalment by Invoice.

Enabling this option will allow B2B buyers to complete payments in your shop system.

Allow B2B Customers

Figure 37

Allowed currencies
Select the currencies for which the payment methods will be processed

Allowed currencies | EUR % || UsD X |

Figure 38

Allowed countries

Select the countries to which the payment method should be applicable or to display in the checkout
page.

Allowed countries Germany X || Austria % | | Switzerland x|

Figure 39
Allowed countries (B2B)

Select the countries where payment methods should be displayed on the checkout page for B2B
categories.

Allowed countries (B2B) Germany X || Austria X | | Switzerland X |

Figure 40

Allowed countries (B2C)
Select the countries where payment methods should be displayed on the checkout page for B2C
categories.

Allowed countries (B2C) | Germany % || Austria % | | Switzerland X |

Figure 41

Instalment payment configuration

When the basic requirements are met, Novalnet offers you the option to process payments as instalment
payments. For more information about Novalnet’s instalment payments,

Please visit: https://developer.novalnet.com/onlinepayments/aboutinstalment

@ This option is available only for the following payment methods

Instalment by SEPA direct debit and Instalment by invoice
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Instalment cycle refers to the pre-defined period for partial payments that allow the buyers to pay their

full order amount in parts. The intervals or cycles vary based on the shop admin configuration.
@ This option is available only for Instalment by SEPA direct debit and Instalment by Invoice.

Define which installment cycles you wish to offer in your shop (e.g., 2 Cycle, 3 Cycle, 4 Cycle, 5 Cycle, 6
Cycle, 7 Cycle, 8 Cycle, 9 Cycle, 10 Cycle, 11 Cycle, 12 Cycle, 15 Cycle, 18 Cycle, 21 Cycle, 24 Cycle, 36 Cycle
etc.,) and click Save. The buyer can then choose between these instalment cycles if they wish to pay in

instalments.
Instalment cycles |
3 Cycles
4 Cycles
5 Cycles
& Cycles
7 Cycles
8 Cycles
3 Cycles
Figure 42

The pre-defined instalment details will be visible for the buyer under the chosen instalment payment

method, as shown below.

) silling and shipping address 2) shipping and payment method

Instalment by invoice

Once you've submitted the order, you will receive an e-mail with account details to make payment

Choose your instalment plan

Choose the financing option that best fits your needs and you will be charged based on that chosen plan

Instalment cycles*
F Instaliments / € 19,20 per month

Date of birth *

Please always pay the respeciive instalments punctually and immediately after receipt of the invoice.

Back Continue

© sunmay

Figure 43
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Payment before order completion
® No - This is the default setting; orders will be created in the shop system before the transaction
succeeds.
@ VYes - Orders will be created in the shop system after the transaction succeeds.
Navigate to ADMINISTRATION - Payment methods, choose the respective payment method, and click

& button as shown below.

1L

Payment methods

Here you can see an overview of all installed payment methods.

INSTALLED PAYMENT METHODS

« Barzahlung
v Lastschrift
v Nachnahme
 Rechnung @

~ Vorkasse Uberweisung @

~ Novalnet Novainet z._e|

Figure 44

After navigating, select Yes or No in the Payment before order completion settings under SETTINGS:
GENERAL tab, and click Save.

Displayed name (German): | Novne: ]
Displayed name (English): l\luvalne! ]
Image URL: [ L Lpng ] L]
Fee name (German): | Gebanr ] o
Fee name (Engish) | Fee K]
Available to customer groups: l All v ] L]
sortnumber: [ 0 J

Novalnet

Note (online shop) (German)

Novalnet
Note (anline shap) (English):

Novalnet

Note (emall) (German):

Novalnet
Note (email) (English)

Emall: Confirmation of payment:

- 7
l

email: Order cancelation: | No

B |

Payment before order completion:

Figure 45
1.9 Additional configuration for Credit card payment

Enforce 3D secure on payment outside EU
By enabling this option, all payments from cards issued outside the EU will be authenticated via 3DS 2.0

SCA.

Enforce 3D secure payment outside EU

Figure 46
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1.10 Additional configuration for Apple Pay Payment

Business name
This is the text that appears as PAY ‘BUSINESS NAME' in the Apple Pay modal payment sheet.

Business name

Figure 47
1.11 Additional configuration for Google Pay Payment

Enforce 3D secure payment outside EU
By enabling this option, all payments from cards issued outside the EU will be authenticated via 3DS 2.0
SCA.

Enforce 30 secure payment outside EU

Figure 48
Business name
This is the text that appears as PAY ‘BUSINESS NAME' in the Google Pay modal payment sheet.

Business name

Figure 49

4 MANAGING JTL 5 ADMIN PANEL

1.120rder Management

Manage your orders and view their details under PLUG-INS - Installed plug-ins = Novalnet = Orders
tab in your JTL 5 admin panel. Click # icon to review the Novalnet transaction details for that order as
shown below.

Plug-in: Novalnet i

nfo Hovalnet Global Configuration Orders  femm— o

Total entries Entries per page

!
ooz cwstomen RN WETAOD ALSEADY SENTTO LAWY Siis ToTaLsuM
Figure 50
You will have a detailed overview of the Novalnet transaction details, as shown below.
Info Novalnet Global Configuration Orders
Order number: 10239SM
Credit/Debit Cards °
Novalnet transaction ID: 14815700022826068
Test order
Figure 51
NOVALNET AG Tel.: +49 89 9230683-19 Board of Directors: Gabriel Dixon (CEO), Johnson Rajdaniel (CFO)
Payment Institution Fax: +49 89 9230683-11 Chairman of the supervisory Board: Frank Haussmann
Gutenbergstr.7 E-Mail: technic@novalnet.de Commercial register number: HRB 167381

D-85748 Garching Tax id: DE254954139


mailto:technic@novalnet.de

NOVALNET ~

EmpoweringPayment
4.2 Order details for Instalment payments
To review the completed and pending payments for a particular instalment order, click ® icon and scroll
down to the Instalment Summary section as shown below.

Plug-in: Novalnet v bid

Info Novalnet Global Configuration Orders

Order number: 10012

Instalment by SEPA direct debit °

Novalnet Transaction ID: 15262100032223510

Test order

Instalment Summary

S.NO NOVALNET TRANSACTION ID AMOUNT NEXT INSTALMENT DATE STATUS

1 15262100032223510 5135€ 13.12.2025 Paid

2 - 51,35€ 13.01.2026 Open

3 - 51,35€ 13.02.2026 Open

4 - 5135€ 13.03.2026 Open

5 - 51,33€ Open
Figure 52

4.3 Refund using JTL Wawi

After connecting your store to JTL Wawi, issuing a full refund for paid orders can indeed be streamlined
using a simple workflow. Here's a step-by-step guide to create and execute this workflow:

4.3.1 Setting up the refund workflow
@ The refund process is applicable for all the payment methods except for the payments: Instalment by

SEPA Direct Debit, Instalment Invoice, and Multibanco.
® Note: Partial refunds from JTL WAWI are not supported.

Step 1: Navigate to Admin = JTL-Workflows in your JTL Wawi menu.
Admin | Hilfe/Lizenzen

Global:
Firmen- / E-Mail-Einstellungen

Benutzer / Rechte

Globale Einstellungen

Allgemeine Einstellungen 3
Steuern 3
Eigene Felder
Konten

Vorlagen:

Druck- / E-Mail- / Exportvorlagen
Ausgabeoptionen (veraltet) L

Automatisierung:

ITL-Workflows -—9

JTL-Worker

Kasse:

Kasseneinstellungen
Sonstiges:

Hintergrundprozesse
Listenansichten (veraltet)
JTL-Wawi-Logbuch

Figure 53
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Step 2: Go to Auftriage = Auftrag - Manuell and then to Ereignis anlegen = Ereignis anlegen as shown
below.

m Workflowverwaltung = B

JTL-Workflows anlegen / bearbeiten

Hier konnen Sie Workflows anlegen und bearbeiten. Wahlen Sie auslosende Ereignisse, Bedingungen und Akfionen aus und testen Sie Ihren Workflow.

[ astikel ][ Beschafiung | [ uncen “ Versand | [ Rechnuncen | [ Pickisten | [ angebote | [ Servicedesk

Auslésende Ereignisse
S Aufrag Name Alle ©  Ausfihrungsplan (Soforf) -
- Erstelt

- Geldscht Bedingungen

- Geandert ) : : -
 Rusgeiifer e Bedingungen erfiilen () Min eine Bedingung erfiillen () Keine Bedingung erfillt. (0
- Stomiert

Dokumentation

1 Workflow bearbeiten

- Zusammengefasst
- Abgesplitet
- Ohne Versand abgeschiossen

- Komplett bezahtt
[ Afrag - Manuell | <= e

Neue Bedingung

Aktionen
Meue Aktion
Workfiow arlegen v [ Ersignis aniegen [» Ercignis anlegen -— e orkflow deaktivieren

Ereignis entfernen

Ereignisgruppe anlegen

Speichern Abbrechen
Ereignisgruppe entfernen

Figure 54

Step 3: Click Ereignis_manuell and then to Workflow anlegen = Workflow anlegen as shown below.

m

Workflowverwaltung = =
JTL-Workflows anlegen / bearbeiten

Hier kinnen Sie Workdlows anlegen und bearbeiten. Wahien Si ser

nisse, Bedingungen und Aktionen aus und testen Sie lhren Workdlow. » Dokumentation

[ aviel | [[eescrationg |[ kurcen | DRl [ Versena | [ Rechoungen | [ Pickisten || Angeboie ] [ servicetesk |

Sy Auftrag MName Refund
[C] Erstelk

b Gelbacht

-~ Geandent

Amgelcten e Bedingungen erfile

- Stomiet

- Zusammengefasst

Neue Bedingung

Neue Aktion

| Workflow anlegen |» Workflow snlegen 4'—’0
Workflow entfernen

Workflow duplizieren

Speicher Abbrechen

Figure 55
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Step 4: Provide a name for the workflow (Example: Refund) and define a condition for the workflow by
clicking Neue Bedingung under Bedingungen as shown below.

B Auftrag - Manuel
S Ereignis_manuell

[ antiel || eschatiung || runcen | [N [ versena ][ Rechoungen || Ficisten ][ angebote | [ servicesesk |
Ausiésende Ereigrisse Workflow bearbeten
Auftrag o — INamg Refund | ate «| 0 | Ausfibrungsplan (Sofort) -
Estelt
. Gelscht Bedingungen
........ Geandet B
Ausgeliefert ©O Alle B rillen ) sine rfillen () Keine dillt (1)
........ Stomiet
Zusammengefasst Meue Bedingung e o
. bgesplitet
Ohne Versand abgeschlossen
-------- Komplett bezahit

Aldionen

Neve Aktion

Figure 56

Step 5: Go to Auftrag = Zahlungen and choose Bezahlt from the dropdown as shown below.

Workdlow besrbsiten
Name: |Refund || ate v| O | Ausfihrungsplan (Sofort) -
Bedingungen
@ Alle fillt () Eine rfillt () Keine eriille (1)
*
w Bedingung definieren o ,
[v] | v| [_Bitis Eigenschat wahlen |
Meue | [Felder durchsuchen |
@ ~
-Suchen-
Zahlungen
AnzshiZahlungen
Bezahit
Eskanto
Gesamtbttopreis
Gesamtbn.ttopreisOhne Versandart
IstBezahit
It st i
- lstUStFreiNichtEU v
Erwsiterte Eigenschaften verwaiten

Figure 57

Step 6: Then, choose GroRer als from the next dropdown as shown below.

Payment Institution
Gutenbergstr.7
D-85748 Garching

[i)
w Zahlungen Bezahlt o
Auftrag\Zahlungen'\Bezahit [v] v| [0.0000 H
Neue Bedingung E E Eg |
roler gles
Kleiner als
Kleiner gleich
Ungleich
Aldionen
Figure 58
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Step 7: Create an action by clicking Neue Aktion under Aktionen.

Bedingungen
© Alle Bedi erfiillen (O Mi gine Bedi erfiillen () Keine Bedingung erfiillt (7]

w Zahlungen.Bezshlt gréler als 0 ]

Auftrag\Zahlungen\Bezahit | Goleras /00000 ]

Neue Bedingung

Aktionen

Neue Aktion

Figure 59

Step 8: Choose Web-Request (POST) (veraltet) from the dropdown under Aktionen as shown below.

Auf Einkaufsliste
Workflow B Af Produktionsdispostion
Auftragssprache andem —
Name: R Auftrage 2u | Ale ~ Il Ausfilhrungsplan (Sofart) -
| Ausfiihren
Bedingur| AUsgabe
Auslisfern .
© Alle § Datei schreiben ung erfiillt () Keine Bedingung erfiillt (1)
E-Mail senden

Farbcodiening
Firma andem
Historieneintrag schreiben
Labl setzen LA
Ligferdatum setzen
Lieferoptionen setzen = 3 ~ | [0.0000 =
Mehnwertsteuersatz ersetzen | ] Gsterds H
Posttionen hinzufligen
Rechnung erstellen
Steueriche Sonderbehandlung
Stomienen

Versandart andem
Versandland andem
Web-Request

4

=
@
5

Aktionen|

& setzen
Worldflow-Ereignis auslosen
‘Wahrung andem *
w |Zahlung setzen ]

Zuriickhalten / Freigeben +

Neuve Aktion

‘wiorkflow testen Workflow deaktivieren [_]

Figure 60

Step 9: To assign the Web-Request (POST) (veraltet) action to the shop URL, click the icon L] for the Url
field.

Altionen
@+
w ‘Web-Request (POST) (veraltet): (i} s
Web-Request (POST) (verattet) ~ | o E
Parameter: Zurii
[ Bei Fehler \Workflow abbrechen
Figure 61
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Step 10: Enter your shop URL appended with ?novalnet_refund (Example: <YOUR JTL WEBSHOP
URL>?novalnet_refund) and click OK as shown below.
m Erweiterte-Fi - o EN

Erweiterte-Eigenschaften bearbeiten
Hier kannen Sie die Enweiterte-Eigenschaften bearbeiten. » Dokumentation

1 [ nttps://361 novalnet.detnovalnet_refund | 0 Variablen
Vorgang

Datum

- Fima

(s~ Globale Texts:
Tabulator

Verzeichrisse

- Vorgabe

Infobox
v

B8] Rohdaten ‘(; Vorschau (Ted) | Voracheu (Browser) Vorachau-Auftrag wahlen
0—

Figure 62

Step 11: Click =] icon under the Parameter field as shown below.

Aktionen
i
w ‘web-Request (POST) (veraltet): https J//jtl.novalnet.de?novalnet_refund i} *
Web-Request (POST) (veratet) Url: https://tl novalnet.de Tnovalnet_ref | Zuriick
Parameter: Zuriicksetzen D
() Bei Fehler Workflow abbrechen
Figure 63

Step 12: Choose the variables ExterneAuftragsnummer under Vorgang - Stammdaten and click OK as
shown below.

Erwsiterte-Eigenschaften bearbeiten
Hier kannen Sie die Enweiterte-Eigenschaften bearbeiten. » Dokumentation

1 {{ Vorgang.Stammdaten.ExterneRfuftragsnummer }} Variables

- Vorgang e

9 sl [ Stammdaten

- Auftragsnummer
Benutzer
Erstelldatum

© — =y
- Firma
Inteme Auftragsnummer
IstGespemt

. [stPrifungMatwendig

- lstRechnungsadresseUngl
Ist Stomiert
IstZunickgehalten

- Kunde

- Premium

Prioritat

Info box

Vorschau-Auftrag wahlen
Raw data (;\ Preview (Text) Preview (Browser)

e — 0K Abbrechen

Figure 64
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Step 13: After the action is created, click Speichern to save the workflow.

JTL-Workflows anlegen / bearbeiten

Hier kbnnen Sie Workflows anlegen und bearbeiten. Wahlen Sie auslosende Ereignisse. Bedingungen und Akiionen aus und testen Sie Ihren Workflow

Dokumentstion

Auslasende Ereignisse
Ee- Aufirag
| Entelk
e Geldscht
fooe Geandert
o Ausgeliefert
Stamiert

Lo Zusammengefasst
o Abgespittet
Ohne Versand abgeschiossen
i he Komplett bezahit
ey Auftrag - Manuell
-~ Ereignis_manuel
o R

Worldlow anlegen b Ercicris arlegen

[ | o] ] [ | [

Workflow bearbeten
Name Refund Ale ~ D Ausfiihrungsplan (Sofert) -
Bedingungen
O Ale sfillen O Mindestens rfillen O Keine Bx i
+
¥ Zahlungen Bezahlt grofer als 0 1IN
Neve Bedingung
Adionen
+*
W Vieb-Request (POST) (veralie) htps: /il novalnet de?novalnet refund LI
Web-Request (POST) veratet) | tips://tlnovainet de novainet ref | Zuricksetzen
Parameter:  nmdaten. 0

[T Bei Fehler Workflow abbrechen

Wiorkflow testen

Workflow deakiivieren (]

[ Sicem Abbrechen

Figure 65

4.3.2 Refunding an order using JTL workflow

To refund a particular order in the JTL shop, you can follow these steps:

From the shop admin panel, note the order number you want to initiate a full refund for. Refer to topic 4.1

Order Management to view the order details in your JTL shop.

Info Novalnet Global Configuration

Entries 1-10 of 33
« 1 2 3 4 =

ORDER ID

Orders

CUSTOMER PAYMENT METHOD

Norbert Maier
Credit/Debit Cards

Entries per page

10

ALREADY SENT TO JTL-WAWI STATUS TOTAL SUM

v paid 184,70 € @

NOVALNET AG
Payment Institution
Gutenbergstr.7
D-85748 Garching

Figure 66
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Step 1: Navigate to the Verkauf in your JTL Wawi and note the JTL Wawi order number that corresponds to the

order number in the JTL shop.
Sales order ID: Order number created in the JTL Wawi.
Ext. sales order ID: Order number in the JTL shop system.

Start  Artikel Lager Kunden Verkauf Zahlungen Versand Retouren Plattformen Servicedesk Admin  Hilfe/Lizenzen
F2 F3 ., F4 F5 F& F7 F& Fa F10 F12 Alt+S Alt+P Alt+D
%) - a o =M= - — = .
v € ] 1]} ' o
Artikel Beschaffung Lager Kunden Verkauf  JZahlungen  Versand Retouren  Plattformen  Statistik  Servicedesk Produktion Dashboard
o, Abonnements Vorgang #v | Kunde # v | Position aant-ut ] 03-02-2025
Falige Ale Fimen ~ | Alle Plattformen ~ | All sales channels ~ | All payment methods ~ Allonthold reas: Last 30 days ~
0 Abgelaufen (voltandig) Created on Sales order [D Customer ID Platform Ext. sales order |ID Sales order value net
o Abgelaufen {eilweise) .
03-02-2025 9.38.00 AM AL-202502-10463 3 Onlineshop 10112 108.21
4 Mit Aufirag 03-02-2025 9.21.04 AM AL-202502-10462 51 Onlineshop 10106 100.81
03-02-2025 9.18.33 AM AL-202502-10461 51 Onlineshop 10105 108.21
o Ohne Auitrag 03-02-2025 5.14.40 AM AL-202502-10460 50 Onlineshop 10104 130.74
Angebot 03-02-2025 5.02.00 AM Al-202502-10455 51 Onlineshop 10100 52.85
gepis 03-02-2025 8.58.09 AM Al-202502-10458 51 Onlineshop 10095 52.85
Mit Auftrag 31-01-2025 12.19.26 PM AL-202502-10457 50 Onlineshop 10098 1235.95
2501-2025 8.00.06 AM Al-202501-10456 kL Onlineshop 10058 52.85
Ohne Auftrag 2501-2025 7.34.39 AM Al-202501-10453 kL Onlineshop 10055 8179
2501-2025 7.28 44 AM AL-202501-10451 kL Onlineshop 10054 16.90
v Auftrage AR A4 AARE 7 AN ER ALK A1l ARnERY 4nacn - PO anncn aoncn
& Ohne Rechnung Kundenkommentar Anmerkungen
& Mit Rechnung (Vollstandig Credit/Debit CardsMovalnet transaction I1D: 14853600033809596 Test Order A Kredit- / Debitkarte:
& Mit Rechnung {Unvellstan v
@ Exteme Rechnung Bearbeiten Bearbeiten
) Bezank
B4 Eintrage geladen
Auftrag b Issue 3 Kunde 3 Rechnung erstellen 3 Sofortauftrag...
Nicht bezatit Summe: 13265.36 EUR
o Stomiert Zahlung... Ausliefern... Wersandinfo... Stomo » Machricht an Kunde...
© nicht gelicfert Auf Einkaufsliste sstzen 3 Gutscheine erneut ausgeben Workflow-Ereignis auslésen s
o Komplett geliefert Line tems  Custom overviews
Zunickgehatten SKU Ling item name Quantity In stock Gross SP Net 5P VAT Delivered Available St
© o a0 EuomsheslodecTe. 100 w0 e w00 000

Figure 67

Step 2: Navigate to the created workflow via Admin 2 JTL Workflows, then click the Auftridge = Auftrag -
Manuell = Ereignis_manuell > Refund = Workflow testen as shown below.

[ [t | e | N

Versand H T H Ficklisten H ‘Angebote H Servioedesk‘

Auslésende Ereignisse

T Workflow bearbetten

Auftrag

Erselt

Geldsot

Geandert

Ausgeiiefert

Stomiert

Zusammengefasst

Pbgespittet

Ohne Versand abgeschiossen

Kamplett bezahlt

Aufirag - Manuell 4—

Sy Ereignis_manuel s e
Le =z

!
4]

o Name Refund Hle ~ [l Ausfihrungsplan (Sofort) =
Bedingungen
© Alle & erfillen O eine rfillen () Keine il (1)
#*
P Zshlungen Bezahlt aréfer als 0 i,
Neue Bedinaung
Addionen
#*
P Vieb-Request (POST) (veraltet): htips:/jt5 novalnet denovalnet._refund LI

Meue Aktion

Workflow anlegen » Ereignis anlegen  »

Workfiow testen  4— e Workflow deakivieren (7]
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Step 3: Next, click the [l icon as shown below.

Waorkflow Testen = O =

Workflow testen
Hier konnen Sie |hre Workflows testen. » Dokumentation

Bitte wahlen Sie ein Objekt aus. [ |

Workflow simulieren
‘wiorkflow ausfithren
QK Abbrechen

Figure 69

Step 4: Enter the JTL Wawi order number noted in Step 1 and click Suchen, select the order number in the
list, and click OK.

Search

Kunden (8}

© —

AU-202502-10464 -t o

e —_— oK Abbrechen

Figure 70

Step 5: Once the JTL Wawi order number is selected, it will be shown as below. Now, click Workflow
ausfiihren to execute the workflow.

Workflow testen

Hier konnen Sie Ihre Worldlows testen. » Dokumentation
Auftrag|AU-202502-10464| [ |
‘Workflow simulieren
oK Abbrechen
Figure 71
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After the successful execution of the workflow, information will be displayed, and a full refund will be issued
during this process.

D Workflow Testen = (m] ®

Workflow testen
Hier kénnen Sie Ihre Workflows testen. » Dokumentation

Aufirag AU-202502-10464

a

Workflow simulieren

Debug
Debug
Debug
Info

Altion
Fehler
Info

03-02-2025 6.09.38 FM
03-02-2025 6.09.38 FM
03-02-2025 6.09.38 FM
03-02-2025 6.09.38 FM
03-02-2025 6.09.38 PM
03-02-2025 6.09.41 PM
03-02-2025 6.09.41 PM

Info 0302202560938 FM  starte Ausfiihrung

Priffe ob Waorkflows ausgefiihrt werden missen

Bedingungen werden geprift

Bedingunag trifft 2u: {60.26 G Rer als 0) - GruppeZahlungen Bezahlt
starte Workflow mit: AU-202502-10464

Alction wird ausgefiihrt: hitps://tl5 novalnet de Tnovalnet_refund
Der Workflow wurde erfolgreich beendet.

Prifung beendet.

Warkflow ausfihren

meeeeeeea

Debug_03-02-2025 6,09 41 PM_Fir das gewahite Objekt werden Workflowaktionen

oK Abbrechen

Figure 72
Refer to the topic 4.1 Order Management to view the refund details in your JTL shop.

Order number: 10162
Credit/Debit Cards °

Novalnet transaction ID: 14853600033809596

Test order

Refund has been initiated for the TID: 14853600033809596 with the amount 184,70 EUR

New TID: 14853600037013333 for the refunded amount.

Figure 73

5 UNINSTALLATIONS

To uninstall the Novalnet Payment Plugin, please follow the steps below.

Step 1: Navigate to PLUG-INS - Plug-in manager = Active, select the Novalnet checkbox, and click
Uninstall as shown below.

v o8

Plug-in manager
Settings 3 £

Plug-ins extend the functionality of JTL-Shop without changing its core. Go to the JTL-Extension Store to browse through a multitude of available extensions. Active plug-ins can be deactivated or
uninstalled at any time. Please do not install any updates from unknown sources.
Security note: Plug-ins have access to the entire database of JTL-Shop.

JTL-Extension Store

My purchases

Active @ Disabled @ Issues @ Available ) Faulty @ Upload
Installed plug-ins

INSTALLED PLUG-INS
Activations NAME VERSION ONLINE SHOP VERSION INSTALLED ON DIRECTORY LANGUAGE VARIABLES LINKS LICENCE ACTIONS
Import < Novalnet 13.2.0 >=5.00 06.11.2025 09:40 Jti_novalnet @ z &

Expot T
Payment methods
Select all

shipments

o —

Email

Figure 74

Step 2: Then, click Uninstall plug-in with selected settings as shown below.

Uninstalling the plug-in X

uUninstalling the plug-in removes the plug-in from all shop database tables. You can further configure the uninstallation via the
following check boxes:

Also delete all plug-in tables from the database @
] Also delete the associated files? @

1 Cancel

Figure 75
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Step 3: After deactivating, the plugin appears under the Available tab. Click to select the Novalnet
checkbox and click Delete as shown below.
Plug-in manager w8
Plug-ins extend the functionality of [TL-Shop without changing its core. Go to the JTL-Extension Store to browse through a multitude of available extensions. Active plug-ins can be deactivated or

uninstalled at any time. Please do not install any updates from unknown sources.
Security note: Plug-ins have access to the entire database of JTL-Shop.

Active @ Disabled [ Issues (@ Available () Faulty [ Upload
AVAILABLE PLUG-INS (NOT INSTALLED) T
NAME o ONLINE SHOP VERSION VERSION DIRECTORY
Novalnet >=5.0.0 1320 Jtl_novalnet

Novalnet payment plugin

o— >

Figure 76
6 TECHNICAL SUPPORTS THROUGH NOVALNET

For any questions or further enquiries, please contact one of the following departments as per your
requirement. Our in-house experts are ready to assist you in case of queries or issues.

For installation assistance, contact technic@novalnet.de or call +49 89 9230683-19.

For a merchant account, new payment plugin, or additional payment methods, please contact
sales@novalnet.de or call +49 89 9230683-20.

If you have any recommendations or suggestions for improvement, kindly share your thoughts with us to
develop our payment plugins further at technic@novalnet.de or call us at +49 89 9230683-19.

For our License details, see for Freeware License Agreement
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