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1 QUICK SETUP

This guide describes the quick installation procedure of Novalnet payment plugin in your shop system and to
start accepting payments worldwide. For this integration, a Novalnet merchant account is needed to accept
Novalnet payments, so please make sure that you have received your merchant account details from our sales
team. If not, drop a mail to sales@novalnet.de

This Novalnet payment plugin version (12.2.0) supports the following versions:

( 'J plentymarkets’ plentyShop LTS (o]

Make it yours.

7.0.0 4.0.1-5.0.71 4.0.1-5.0.71

To get started:
1. Loginto the Novalnet Admin Portal with your merchant account details (user credentials)

2. Login to your plentymarkets admin panel.
3. Make sure that you have purchased the payment plugin package from the Plentymarket Marketplace.

Refer topic 1.1.1 and 1.1.2 in this guide for installing the payment plugin into your shop system. If you
have received only the installation guide without the payment plugin package (zip file), please mail us
at technic@novalnet.de with your merchant ID.

1.1 Plugin Installation

1.1.1 Installation via Marketplace

To install the Novalnet Payment Plugin, go to your shop admin panel and follow the steps below.
Step 1: Navigate to Plugins = plentyMarketplace as shown below.

& Plugins

Figure 1
Step 2: Go to Plugins > Payment Integrations in the plentymarkets marketplace to choose the payment
plugin.
& marketplace.plentymarkets.com/en/plugins/payment/payment-integrations
('J plentyMarketplace o—» Plugins ¥  Services ¥  plentyTools  Projects  Partner agencies ® a E-
Sales Customization Payment Fulfillment & Stock
Marketplaces Themes 6—» Payment Integrations Shipping
©nline stores ShopBuilder Widgets Fraud & Credit Check Address Verification
Price comparisons Widgets Accounting & Finance Order & Warehouse Management
Marketing Store Enhancements
Pricing Product Reviews
Reporting & Analytics Item-Content
Legal
Figure 2
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Search for Novalnet payment plugin in the search bar and select it.

"J plentyMarketplace Plugins ¥  Services v plentyTools  Projects  Partner agencies O =
N " ) ceeVo (eidotpay

Novalnet Solvendi powered by Better Ceevo Payment heidelpay Payment Gateway
Payment

Novalnet payment plugin for Ceevo plugin for plentymarkets plentymarkets integration for

plentymarkets simplifies your daily Payment Flugin to integrate heidelpay payment methods

work by automating the entire comprehensive purchase-on-account
Solutions, optionally including

N [*] el s

Figure 3

Click Go to checkout to purchase the plugin for free.

N Novalnet

0)
Author: i Novalnet AG
Version: 1220
Source: of’ Readable
License: GPL-3.0
[—— ]
: Novalnet Novalnet API-Konfiguration Update: 21/03/2025
] o) PHPS: + The compatibility with PHP 8 has
e been tested by the developer.
& Novalnet payment plugin for plentymarkets
simplifies your daily work by automating the entire
1 reoyve oomaunn payment process from checkout till collection. This

plugin is designed to help you increase your sales by
offering various international and local payment
methods. The plugin which is perfectly adjusted to
plentymarkets and the top-quality range of services

of the payment provider Novalnet.

Free

Figure 4
Then, click Order now to complete the purchase.
" Checkout
Novalnet
ﬂ Author: Novalnet AG
Price: EUR 0.00
Systems
PlentylD Domain
55336 https://csm3cexjaqld.c01-15 plentymarkets.com

I have read and accepted the General Terms and Conditions .

Cancel
Figure 5
Once the plugin is purchased you will receive a success message as shown below.
| Thank you! The purchase was successful. | x
For more information on installing and using the plugin, see the

item description.

Figure 6
@ The plugin comes free and you will not be asked to pay for the plugin.

@ Follow the steps under topic 1.2 Plugin activation for activating the Novalnet payment plugin in your

plentymarkets shop system.
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1.1.2 Installation via GIT
To install the Novalnet payment plugin in your shop system via Git, follow the steps below.
Navigate to Plugins = Git in the shop admin panel as shown below.

% Plugins

Plugi

Git

plentyMarketplace

Figure 7

Click Add new Repository icon as shown below,

l'J N ftem = Listings 8 Stock c ®Oders @Data @CMS o Plugins & Processes  %¢ Setup

Plugin name Plugin sets Source Created at

Figure 8
Enter the Username and Token under Add credentials and enter the Repository under Add repository and

then click SAVE button to establish the connection.

Add new repository

Add credentials

Username *

Token*

Add repository

Repository *

WAME OF THE BRANCH TO BE INSTALLED, THE BRANCH MUST CONTAIN A VALID PLUGIN JSON.
master

CANCEL D

Figure 9
@ If you don’t have the details kindly contact technic@novalnet.de / tel. +49 89 9230683-19 to get the Git

repository details (Username and Token, Repository).

@ After installation, follow the steps under topic 1.2 Plugin activation for activating the Novalnet payment

plugin for plentymarkets shop system.
1.2 Plugin activation
Navigate to Plugins = Plugin set overview in the shop admin panel and click the Standard Shop plugin set.

% Plugins

Plugin s

Git

plentyMarketpl

Figure 10
Name Linked clients Status Last build Actions
Standard Shop Standard Shop esstully deploye October 19, 2022 at 2:36 PM 0o e
Figure 11
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Next, click icon and search for Novalnet payment to add Novalnet payment to the shop system.

Name 1 Source

Novalnet v

Figure 12
Choose the preferred version of Novalnet payment plugin and click the icon as shown below.

Addplgins to install it

YV o B MARKETPLACE
 suance

Novalnet

[} oPEN GIT REPOSITORY

Name + Source

Novalnat v

— v |

Figure 13
Click enable @® switch to activate the Novalnet payment plugin.

Active Name Installed Deployed PHP 8 Source Type Priority  Actions

o MNovalnet 12.2.0 v =1 payment 0

Figure 14

After the Novalnet payment plugin is activated, Deploy the plugin set as shown below.

oo YRS

Active Name Installed Deployed PHP 8 Source Type Priority  Actions
o Nowvalnet 12.2.0 12.2.0 i = payment 0
Figure 15

1.3 Updating the Novalnet Payment Plugin
Follow the below steps to update the latest Novalnet payment plugin from the shop admin panel.
Step 1: Navigate to Plugin set overview as shown in Figure 1 to find the Novalnet payment plugin.

Step 2: Click the Update 7 icon under Actions as shown below.

Active Name Installed Deployed PHP 8 Source Type Priority Actions
L] Novalnet 12.1.0 12.1.0 (-] =] payment 0
Figure 16

After the plugin update, the latest version of Novalnet Payment plugin will be updated and deploy the plugin

set in your shop system.

- (RS

Active Name Installed Deployed PHP 8 Source Type Priority Actions
on Novalnet 12.2.0 12.2.0 v (=] payment 0
Figure 17

- If the Novalnet Payment plugin version is above 12.0.0, client key configuration is required to
authenticate your client based requests. Refer to chapter 1.6 for more information.
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1.4 Global Configuration in the Plentymarkets shop system
For Novalnet plugin configuration, in your shop admin panel navigate to Setup = Assistants 2 Plugins 2>
standard-shop = Novalnet = Client Id: Standard Shop—> Novalnet API Configuration as shown below.

Novalnet
(O Novainet AP Configuration
Notification / Webhook URL Setup
Direct Debit SEPA
Invoice
Prepayment

Invoice with payment guarantee

Novalnet API Configuration

v Novalnet API Configuration

Client key *

Payment before order completion

Figure 18

To get your merchant details, go to the Novalnet Admin Portal, navigate to Projects menu and click View icon
on the right of your project to view the project details.

Own Projects v

@ Projects (URL's/Sales channels) processed at Novalnet. Here you can add new projects by clicking on *Create new project” button at the top right

Q sear MID4 ATESTMODE ™ B 3

» Create new project

14 PLENTYMARKETS DEMO SHOP https://plentyma;

Figure 19

Click API credentials and copy the Product Activation key, Payment Access key, Tarif ID’s and Client key.

Own Projects > PLENTYMARKETS DEMO SHOP (14] =

Q seare MiD4 ATESTMODE W B 2

+ Create new project

Project Overview

@ Payment access key

@ Froject 10

Payment Methods

@ #P1 Signature (Product activation key)

Fraud Modules Paymentform APicredentisls  Email notifications  Payment plugin eonfiguration

b Create new Tariff

NOVALNET AG
Payment Institution
Gutenbergstr. 7
D-85748 Garching

@ Tariff 0 30 Tarif deseription DEMO Shop Betrag s o e 7
o cent ey —©0 Alowsd Domin(s) Bl
@ AP version 2.0

Figure 20
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Paste the Product Activation key, Payment Access key, Tarif ID’s and Client key in the respective fields in your
shop admin panel and click “NEXT” as shown below.

'J % ltem = Listings d®Stock A CRM W Orders @& Data & CMS

% Plugins

A Processes ¥ Setup

pashboard Setup ¥ X

Novalnet Novalnet API Configuration
B Guided Tours
Assistants O Novalnet AP| Configuration v Novalnet API Configuration
First steps | PRODUCT ACTIVATION KEY *
. Neotification / Webhook URL n7ibe7ob5t|doU3HIVoym7MQ44gonbobljbinmdliop|qJEH3gNbeWfiHah] f7c|

PAYMENT ACCESS KEY *

Setup
| a87ff679a2f3e71d9181a67b7542122¢

Omni-Channel

o
[ Basic setup
m]
o

(@) Direct Debit SEPA

TARIFF 1D+
30

Plugins

CLIENT KEY

[ standard-shop . Invoice
| 0fgde6fofelb93f1db8198aa2eae7 19

. Prepayment
|

. Invoice with payment guarantee

% Settings

jo=  Account management Payment before order completion

&5 Client

1
2% CRM . Google Pay

> |NEXT)

Figure 21
Then click “FINALISE” on the Summary page to save the configurations as shown below.

Novalnet Summary

) ‘Summary of all entered information in the individual steps.
‘ Novalnet API Configuration

@ Notification / Webhook URL Setup > Noualnet A1 Configuration
|
) . > Notification / Webhook URL Setup
() Direct Debit SEPA
I > Direct Debit SEPA
. Invoice
|

> Invoice
. Prepayment

| > Prepayment
. Invoice with payment guarantee

| > Invoice with payment guarantee
. Direct debit SEPA with payment guarantee

> Direct debit SEPA with payment guarantee

¢ o

Figure 22
Payment before order completion

This is the default setting - By enabling this option, orders will be created in the shop system before the
transaction succeeds.

Payment before order completion

Figure 23
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1.5 Notification / Webhook configuration in the Novalnet Admin Portal
In the Novalnet Admin Portal, go to Projects = Select Project = API credentials and under Vendor script URL
/ Notification & Webhook URL click Edit as shown below.

Q sese mDs ATESTMODE ™ @ 2

° b Create new profect

Frand Modules APlcredentisls  Emall notifications  Payment plugin configuration

Own Projects > PLENTYMARKETS DEMO SHOP (14) +

B AP1 Signature [Product sctivation key] A7IBE70bSE| doU3HIVEYMTMO44qonbabljbinmdi0p | GIEH3gNBE WINIHaR | canTpe

DEMO Shop Betrag e 7

DfEdebcBfe19311db81 3aaleae 19 Allowed Domaln(s) Bt

hitgs:/{plentymarkets. novalnet. de/

o —@

Figure 24
Next enter the vendor script URL appended with your shop URL and click update. In general, the vendor script
URL will be like <YOUR SITE URL>/payment/novalnet/webhook

Q search wos ATesTmooe W @ 2

Own Projects > PLENTYMARKETS DEMO SHOP (14) = » Create sew project

ProjectOverview  PaymentMathods  Fraud Modules Paymentform APicredentisls  Emall notifications  Payment plugin configuration

Allowed Domaln(s) & €t

Figure 25
In your shop system, you can also manually test the Webhook URL manually and send notification emails

to specific email address mentioned here.

Notification / Webhook URL Setup

v Notification / Webhook URL Setup

[0 Allow manual testing of the Notification / Webhook URL

| Send e-mail to ‘

Figure 26
(D Allow manual testing of the Notification / Webhook URL - Enable this to test the Novalnet Notification
/Webhook URL manually. Disable this before setting your shop system live, to block unauthorized calls
from external parties.

(D Send e-mail to - Every execution will be sent as a message to the e-mail address defined in this field.

1.6 Client key configuration in the Novalnet Admin Portal

The client key is a unique key which is linked with your Novalnet merchant account to authenticate your client
based requests. You need the client key to render the secure payment form and tokenize (temporarily) the
sensitive information.

@ Novalnet allows client-side request(s) only from the whitelisted domains under a particular project

in the Novalnet Admin Portal. The domain must be a valid (secured https://) website. Please follow the below

steps to whitelist the domains in the Novalnet Admin Portal under a single client key.
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Step 1: Go to the Novalnet Admin Portal with your Novalnet merchant account details.

Step 2: Navigate to the Projects menu and choose your project as shown below.

TeTMOE = B A

a ot

Figure 27

Step 3: On the project details page click API credentials and click ¢ ="

Client key field as shown below.

beside Allowed Domain(s) on the

Q sew MID4 ATESTMODE W W 8

Own Projects > PLENTYMARKETS DEMO SHOP (14) + Create sew project

®

ProjectOverview  PaymentMethods  Fraud Modules  Payment form AP tals  Emallnottfications  Payment plugin configuration

Creste new Tatt

Allowed Domain(s)  # Ed

Figure 28

Step 4: Paste your website URL in the Domain name field and click as shown below.

Actians.

SHo Domain name o

Domain name hitps:fiplentymarkets noval B

@ You can add upto & domains per project, cantact us to canfigure additional demainis)

Figure 29
Step 5: After adding the Domain name, the web URL will be listed under Allowed Domain(s) as shown below.

Q ser MD& ATESTMODE ™ @ &
Own Projects > PLENTYMARKETS DEMO SHOP [14) = » Create new project

Project Overview Payment Methods Fraud Modules Payment form  API credentials Emall notifications Payment plugin configuration

Creue new Tantt

@ Payment access ey 387Hf673321367109181367b7542122¢

@roject D 14

@ 4P Signature (Product activation key] n7ib<7obSt| dous nbob) Hah| | 7cpn7pc

@t io's 30 Ter description e 7

Cl
L OfSdeBciblelbs31dba138aazeae? 3 () e

NOVALNET AG
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1.7 Payment Activation in the Novalnet Admin Portal
All the Novalnet supported payment methods can be viewed here: www.novalnet.com/payment. If you have

queries about the payment methods or have additional payment method requests, please contact
sales@novalnet.de

To activate the preferred payment methods for your website, go to the Novalnet Admin Portal, and navigate

to the Projects 2 Payment Methods = Edit Payment Methods in the top right corner as shown below.

Q search MID 4 TEST MODE = % 2

Own Projects > PLENTYMARKETS DEMO SHOP (14) » b Create new project

Project Overview Payment Methods Fraud Modules Payment form API credentials Email notifications
9—» » EiePayment hethods
SEPA Direct debit SEPA with payment guarantee [x]
Baabien
:mm Barzahlen/viacash (Deutschland) [x]
Invoice with payment guarantee [x]
Praypal PayPal © configure
Sofort online bank transfer Q
ol Bancontact [x]
IDEAL (online bank transfer Netherlands) )
n
Bps eps (online bank transfer Austria) [x]
ElReay giropay [
Prasiewy. Przelewy24 (online bank transfer Poland) Q
ey
= - Postfinance card ©  configure
) Postfinance ©  Configure
e Multibanco )
& Trustly Q
E Online bank transfer [x]
Google Pay [<]

& Pay Apple Pay ©  Configure
B Nipay Alipay <)
(-1 WeChat Pay [<]

Instalment by invoice Q
SEPA Instalment by SEPA direct debit [x]
o0 seveona Payconiq )

moo. °
K"’ Direct Debit ACH Q

MB way MB Way [x]

Prepayment / Invoice [<]
SEPA Direct Debit SEPA [x]
[visa] Credit Card )

Data protection | Imprint | @NOZ&

Figure 31
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Now enable the preferred payment methods and click Update to activate them as shown below.

Q search MDs ATesTmoDe W B &

Own Projects > PLENTYMARKETS DEMO SHOP (14) = Create new project

Project Overview Payment Methods Fraud Modules. Payment form API credentials Email notifications
S<PA Direct debit SEPA with payment guarantee
fvisz Credit Card
(L Barzahlen/viacash (Deutschland] (]
=y arzahlen/viacash (Deutschland] ]

<}

Invoice with payment guarantee

Prayral PayPal

== Sofort online bank transfer

<]

[t Bancontact
1] IDEAL (online bank transfer Netherfands)
Bps eps (online bank transfer Austria)
giropay
Przelewy24 (online bank transfer Poland)

s Postfinance card
— Postfinance
[} Multibanco
a9 Trustly
e Onling bank transfer
GPay)  cooglersy
& Pay Apple Pay
Bty Alipay
e WeChat Pay
Instalment by invoice

ScPA Instalment by SEPA direct debit
Sarupy Payconig

A Direct Debit ACH
@ WA MB Way

Prepayment / Invoice
S PA Direct Debit SEPA

Figure 32
To use the Apple Pay payment method, navigate to Apple Pay = Configure = Add new domain in the
Novalnet Admin Portal as shown below.

2

Register and verlfy domain

Cllent Key GfBdebielbfe1b93f1db8198aa2eaeT1s

Figure 33
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Then, paste https://paygate.novalnet.de domain to enable Apple Pay, and click Verify as shown below.

Add new domain

a8

ADD NEW VERIFICATION

1 Provide the domain where the file will be hosted
Input the top-level domain (e.g. novalnet.com) or sub-domain (e.g.
shop.novalnet.com) that you wish to enable Apple Pay for.

https://paygate.novalnet.de

Download verification file... |

2

3 Host the verification file
You'll need to host the verification file you downloaded above at your domain in the
following location:
https://paygate.novalnet.de/.well-known/apple-developer-merchantid-d
association

Please note that if the .well-known directory is not available, you have to create
it.

Figure 34
To use the PayPal payment method, configure the PayPal API details in Novalnet Admin Portal as shown
below.

Paypal Conflguration

AP1 User Name*

AP1 Password

AP1Signature

Figure 35
To use the PostFinance payment method, configure Ep2-Merchant ID details in Novalnet Admin Portal as

shown below.

PostFinance configuration

Ep2-Merchant ID [

=30

Figure 36
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1.8 Payment Activation in the plentymarkets shop system
After activating the payment methods in the Novalnet Admin Portal, you must enable these payment

methods in your shop admin panel to display them on your plentymarkets checkout page.

Follow the below steps:

Step 1: Navigate to Setup = Assistance = Plugins = Standard-Shop = Novalnet 2 Client Id: Standard
Shop—> {Select a desired payment method}

Step 2: Click Enable payment method checkbox to activate the payment method then Click NEXT and click
“FINALISE” on the Summary page to save the changes made.

Dashboard Setup i X
= Novalnet Direct Debit SEPA
: 4 . Novalnet API Gonfiguration v Direct Debit SEPA ‘_o
E- 3 | The amount will be debited from your account by Novalnet
@ wotification / webhook URL Setup
o | Enable payment method
= O oirect Debit sepa [ Ensble test moce
|
s Upload payment logo x
@ nnvoice
-
& @ prepayment
= | Minimum Order Amount
2 . Invoice with payment guarantee
Y | Maximum Order Amount
@ oirect debit SEPA with payment quarantee
= ] Allowed Countries
= @ credi/ebit cards
|
L] @ rovlepay Payment due date (i days)
L] |
- @ coogle Py
| Captue -
L © o=
| Minimun transaction limit for authorization (in minimum unit of currency. E.g. enter 100 which is eq.
® sofort
|
. giropay < BACK > NExT<—9
Figure 37

Step 3: Navigate to Setup = CRM = Classes = choose the particular customer class to select the ALLOWED
PAYMENT METHODS

Discount type: No discount

Price display: Gross

Figure 38
Step 4: Select the payment methods and click the save Bl icon as shown below.

v Payment

©  MNovainet o y ©  Movalnet [ 2 9 (6115 @

Movalnet Credit/Deblt Cards (5004) €)  Movalnet Direct Debit ACH (6118) @) Novalnet Direct Debit SEPA (6005) )  Novalnet Direct debit SEPA with payment guarantee (6082) @

Movalnet eps (6009) @) Novalnet giropay (6010) @) Novalnet Gaogle Pay (6089) € (6008) @ Direct debit SEPA (6114) €

MNovalnet Instalment Invoice (6031) € Novalnet Invoice (6002) ) Movalnet Invaice with (-] ©17) @ [}
Movalnet Online bank transfer (6056) @  Novalnet Payconiq (6116) € Nowalnet PayPal (& [:] d (6054) @ [-]
MNovalnet Prepayment (5003) @)  Novalnet Przelewy24 (6011) @)  MNovalnet Sofort (6006) @)  Novalnet Trustly (5088) @)  Novalnet WeChat Pay (6087) @
Figure 39
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After adding the preferred payment methods, they will appear in the shop front end as shown below.

('J plentyShop™™ Living room
Payment method Total
Goods value (net) 1681 EUR
Payment i advance
_ gtsaby Goods value (gross) 2000 EUR
Shipping costs (nef) 420EUR
Shipping costs (gross) 500 EUR
Invoice with payment uarantee
ou e v et vth st bk dtads gt et
Subtotal net) 2101 EUR
Taxes 19 percentds 399 EUR
gepp SEPAdrectdebit with payment quarariee
T amcunt v b Geducted Yo yous account by Novabvet
Total (net) 2101 EUR
— Total (gross) 25.00 EUR
visags 2 D
o o e gt ety e € v o

(Gr) Google Pay
The amcun wi be deducted o your card aies succesehd suthesseatin

ideal
ontt

the payrment has omen srocesses

llllll it bank transfer
IR o e s S i o e g kb i
oy

giropay

You v To ense

et 1 SUS, This s ot

Figure 40
Refer chapter 3 ADDITIONAL CONFIGURATION for more payment configurations.

(D If you have any recommendations or suggestions for improvement, kindly share your thoughts with us to
develop our payment plugins further to technic@novalnet.de or call us at +49 89 9230683-19.

@ Are you happy with our service and support? Please spend a few minutes to share your success here.

2 TESTING AND GOING LIVE

Execute test transactions by navigating to Setup = Assistance = Plugins - Standard-Shop = Novalnet 2>

Client Id: Standard Shop—> choose the specific payment method (e.g. Credit/Debit Cards) - click Enable test

mode checkbox at each payment configuration page. Then, Click NEXT and click “FINALISE” on the Summary

page to save the changes made. In the test mode the transaction amount will not be charged by Novalnet.
Credit/Debit Cards

w  Credit/Debit Cards

Your credit/debit card will be charged immediately after the order is completed

Enable payment method

Enable test mode

¢ BACK >

Figure 41

(D Refer the below URL for Novalnet test payment data,
https://developer.novalnet.com/testing/

Execute orders in LIVE MODE
To proceed with LIVE orders, don’t forget to disable the Enable test mode option for each separately in the
payment configuration page.

@ If you have any recommendations or suggestions for improvement, kindly share your thoughts with us on
technic@novalnet.de or call us at +49 89 9230683-19.

@ Are you happy with our service and support? Please spend a few minutes to share your success here.
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3 ADDITIONAL CONFIGURATION
3.1 Additional configuration for all the payment methods
For additional payment configuration settings for each payment method, navigate to Setup = Assistants 2>
Plugins = Standard-Shop = Novalnet = Client Id: Standard Shop=> and configure the required additional
payment settings.
Payment Action (Debit immediately / Reserve funds for later)

@ This option is available only for Credit/Debit Cards, Direct Debit SEPA, Direct Debit SEPA with payment

guarantee, Instalment by Direct Debit SEPA, Invoice, Invoice with payment guarantee, Instalment by
Invoice, PayPal, Google pay and Apple pay.

You can choose between two options - Capture and Authorize which are both explained below,

@ Capture - This is the default setting where transactions are directly confirmed, and funds are automatically
transferred from buyer’s account to the merchant account. This can be changed as per your business
requirement.

Authorize

Figure 42
@ Authorize - Payment details are verified while the funds are reserved, which will be captured later.
@ Minimum transaction amount for authorization - Transactions from this amount will be “authorized”
(reserved) only and captured later. Leave the field blank to authorize all transactions.
fAthorize v l

Capture

Authorize

I Minimum transaction limit for authorization (in minimum unit of currency. E.g. enter 100 which is equal to... I

Figure 43
Payment due date (in days)
Payment due date (in days) refers to the duration (number of days) given for buyer to complete the payment.
The payment process and duration may differ for each payment method.

@™ This option is available only Direct Debit SEPA, Invoice, Prepayment, and Barzahlen/viacash.

Payment due date (in days) I

Figure 44

(D For Direct Debit SEPA, enter the number of days after which the payment is debited (must be between 3
and 14 days).

(D For Invoice, enter the number of days given to the buyer to transfer the amount to Novalnet (must be
greater than 7 days). If this field is left blank, 14 days will be set by default.

@ For Prepayment, enter the number of days given to the buyer to transfer the amount to Novalnet (must
be greater than 7 days). If this field is left blank, 14 days will be set by default.

@ For Barzahlen/viacash, enter the number of days given to the buyer to pay at a store nearby. If this field is
left blank, 14 days will be set by default for slip expiry.
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Payment guarantee configuration

When the basic requirements (as mentioned below) are met, Novalnet offers you the option to process
payments as guarantee payments. For more information about Novalnet’s guarantee payments,

Please visit: https://developer.novalnet.com/onlinepayments/aboutguaranteettbasic-requirements
@ This option is available only for Direct Debit SEPA with payment guarantee and Invoice with payment

guarantee.
Force Non-Guarantee payment

@ This option is available only for the following payment methods:

Direct Debit SEPA with payment guarantee and Invoice with payment guarantee.

Enable this option to process payments as non-guarantee payment when the guarantee conditions are not
met.

Force non-guarantee payment

Figure 45

Minimum Order Amount
Payments will be displayed on the checkout page, if the entered amount is equal to or greater than the total

order amount (E.g., enter 100 which is equal to 1.00).

Minimum Order Amount I

Figure 46
Maximum Order Amount
Payments will be displayed on the checkout page, if the entered amount is equal to or lesser than the total
order amount (E.g., enter 100 which is equal to 1.00).

Maximum Order Amount

Figure 47
Allowed Countries
Payments will be displayed on the checkout page, if the billing address of the customer matches the country
given in this field (E.g. DE, AT, CH, etc.)

Allowed Countries |

Figure 48
Allow B2B Customers

@ This option is available only for Direct Debit SEPA with payment guarantee, Instalment by Direct Debit

SEPA, Invoice with payment guarantee and Instalment by Invoice.
Enabling this option will allow B2B buyers in your shop system.

Allow B2B Customers

Figure 49
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Instalment payments configuration
When the basic requirements are met, Novalnet offers you the option to process payments as instalment
payments. For more information about instalment payments and basic requirements,
Please visit: https://developer.novalnet.com/onlinepayments/aboutinstalment#tbasic-requirements

Instalment Cycles

Instalment cycle refers to the pre-defined period for partial payments that allow the buyers to pay their full
order amount in parts. The intervals or cycles vary based on shop admin configuration.

@ This option is available only for Instalment by Direct Debit SEPA and Instalment by Invoice.

Define which installment cycles you wish to offer in your shop (e.g. 2 cycles, 3 cycles, 4 cycles, 6 cycles, etc..)
and click NEXT to confirm. The buyer can then choose among these instalment cycles, if they wish to pay in
instalments.

— Instalment Cycles *
| 2 Cycles, 4 Cycles, 6 Cycles, 8 Cycles, 10 Cycles, 12 Cycles, 18 Cycles, 24 Cycles, 36 Cycles - |

Figure 50
The pre-defined instalment details will be visible for the buyer under the chosen instalment payment method

as shown below.
Instalment by Invoice X
Note: For efficient processing of this payment method, we suggest you provide your birth-date in here.

Your date of birth*

Day Month % Year

Choose your instalment plan ( Net loan amount : 300,00 EUR ) *

2 x 150,00 EUR (per month) 3

Instalment Cycles Instalment Amount
1 150,00 EUR
2 150,00 EUR
Figure 51
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3.2 Additional configuration for Credit/Debit Cards
Enforce 3D secure payment outside EU
By enabling this option, all payments from cards issued outside the EU will be authenticated via 3DS 2.0 SCA.

[] Enforce 3D secure payment outside EU

Figure 52
Form appearance
If you wish to change the default design of the Credit/Debit Card’s form (for example to use your corporate
identity), you can do it here. Leave this field unchanged to use the default settings.

Labe

body{color: #555;font-family: Verdana,Arial, font-size:12px; ight: 1.5:}. -152px |

Figure 53
3.3 Additional configuration for Google Pay Payment
Enforce 3D secure payment outside EU
By enabling this option, all payments from cards issued outside the EU will be authenticated via 3DS 2.0 SCA.

[ Enferce 3D secure payment outside EU |

Figure 54
Google Merchant ID
Enter your Google’s merchant identifier for processing the payment method in live environment.

Figure 55
Button Type
Select the button type for Google Pay from this drop-down.

By - |

Figure 56

Button Height
Set the button height for Google Pay, range from 30 to 64 pixels.

W |

Figure 57
3.4 Multilingualism

Novalnet allows merchants to configure shop front-end content in multiple languages defined in the shop
admin panel. Manage multiple languages for shop front-end texts such as the Payment name and Payment
descriptions. Set up multiple language support by navigating to the menu Shop = Multilingualism.

Figure 58
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Select the Plugin set “E.g. standard-shop” from the drop-down list for which you want to edit text elements.

"J % Item S Listings k &% CRM ® Orders & Data

Multilingualism § X

standard-shop

Figure 59
Select a preferred language Source language on the left and a Target language on the right side.

E | = )

Figure 60

To customize the language text in Target language on the right, go to Novalnet = Customize by expanding
the view.

Figure 61
You can see the default text displayed as per the source language under Target language.

Barzahlen/viacash
misETEREE T
On successful checkout, you will receive  payment slip/SMS to pay your onfine purchase at one of our retail partners (e.g. supermarket)

Cradit Dbt Cards

bit card will e charged immeiately after the order is completed

ou will be redirected to eps. Please don't ciose or refresh the browser until the payment is completed

giropay

You will be redirected to giropay. Please donit clase o refresh the browser until the payment s completed
Google Pay

Amount will be baoked from your card after successful authentication

Inusice with payment quarantee

You will recei il with the Novalnet account details to complete the payment

Direct dekit SEPA with payment guarantee

The smount ill e debies from you aceount by Novalnet

.

Vot will be redivectad o IDEAL Please dont close orrefresh the browser uni the payment is completed

[

You wileceiv an &-mai with the Novalne acccunt detis to complete the payment

[T

O succeseful checkout, you il eceive a payment eference. Using this payment reference, you can ethe pay i the Mulanca ATH o thraugh your ol bank account

Online bank transfer

Figure 62
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You can also change the form Template text and error messages to display in the plenty market checkout
page by navigating to Novalnet - Template.

v NOVAINE! s °

» Customize

v Template o —— 9
YD{II date o‘l birth

Flésse enter ,.Dll date of birth

Th‘e date fon'r.un iz invalid

Cn;d'rtm;ahit C.ards

000

CVE."CV’\IJ'J‘CID.

Your cradit [:s;d dem‘ils .arE invalid

Mh.i ! 'ﬂ’.

qu.:-iry d.;rte

Card holder m;me

HName on ::ardl

X}dC{ X}(I)C{ }C;ID{)( }C;(){IX

Card number .

Inv.oic:e u.aith p.a)'rnent g.l:lam'-mee

Dir.ec‘t dE‘b'rtSéFA with ;:‘naymem guarantes

Initiate Payment

Direct Debit SEPA

Figure 63

a
Finally, click to save the data and then click = to publish the saved changes.

@ Supported source languages are German and English by default.
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4 MANAGING ORDERS

Navigate to shop admin panel and click Orders = Orders from the menu as shown below.

™ Orders = Data

Orders

Multi-orders

Subscription

Payments
FULFILLMENT

Fulfillment

Shipping centre

Figure 64
4.1 Order overview
Click the Sales Order NO to find a detailed view of each order.

~ [TT sales order 4775 2 G = -
Invoice address Delivery address ContactID Main document Tags Payment method Payment status Status Shipping profile
Norbert maier Norbert maier 174 2500133 == Novalnet Credit/Debit .. @ Paid @ (5] shipment process s.. == insured package
hauptster 9 hauptster 9
DE 68862 kaiserlautern DE 68862 kaiserlautern Order date Client Item quantity Outgoing items bocked on Referrer External order ID Invoice total
10032025 13:04:27 Standard Shop 1 Mandant (Shop) €17.00
Quantity  ItemID  Variation ID Variation name Item name  Attributes  Net price Invoice amount  Discount Surcharge total Total amount (net)  Total invoice amount  Warehouse VAT Property ID  Outgoing items
1 132 1066 Test Product  weill €10.08 €12.00 0% €0.00 €10.08 €12.00  KS Sales (INVENTORY MOD) () 19% Open
Figure 65

4.2 Display transaction details and Initiate Payment in shop Front-End

To display the Novalnet transaction details in the shop front-end order history, go to shop admin panel and
navigate to Plugins = Plugin set overview > Respective Plugin set “E.g. Standard-Shop” = Novalnet 2>
Container links.

Im Plugin sets

O Novalnet

O Configuration

0O About

B Files

[ Container links

Figure 66
Click the Container links, and dropdown to the Data provider and enable the checkbox as shown below.

» Default container links

v Container links v Active container links
Data provider D
Figure 67
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(D The corresponding Active container links will be displayed on the right pane when you enable the Order
confirmation: Additional payment information under the Novalnet transaction details dropdown.

Figure 68

@ When you enable the Order confirmation: Additional payment information dropdown under Novalnet
Initiate Payment, and enable the checkbox Initiate Payment button will be displayed on the shop front-
end confirmation page for failure and rejected transactions.

Ceres: rderCombrmation Aditanal®aymentinfonmation

o
=]
0[]

Figure 69

@ When you enable the Script loader: After scripts loaded dropdown under Novalnet Payment Script and
enable the checkbox, the script loader for placing an order for failure and rejected transactions will be
appended in the Initiate Payment button.

Mot Paymrt 5t °—"E| P ——— .

00—z
Figure 70
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(D When you enable the Checkout: After “Order now” button dropdown under Novalnet Google Pay
button and enable the checkbox, the Google Pay button will be displayed in shop front-end confirmation

page for failure and rejected transactions.

[u]

o—[=]

Figure 71
Select the checkbox as highlighted in the above screenshot and click the save B icon to update / save the

changes.
@™ |t is mandatory to enable Script loader: After scripts loaded, if Order confirmation: Additional payment

information is enabled the Initiate Payment button.

4.3 Admin order creation
To create an order from the shop admin panel, navigate to CRM - Contacts as shown below.

(y % ftem = Listings 2 CRM  Eorders SData @CMS & Plugins 5 Processes 3 Setup

Dashboard

Item(s) below reorder level plentymarkets News

Announcement: Shutdown of the old dashboard
Dear plentySellers,

KS Sales (INVENTORY MOD)

orders The date for the shutdown of he old dashboard has been postponed. The shutdown
on beta systems. Please refer to the forum to.access all mportant information in e
Today plentymarkets video tutorials
lentymarkets made easy - short videos, great success!
New Lp | peny Y g
News
Shipped -0

Figure 72

Search the respective end-user mail and select ! option. Now choose Orders and select New order as shown
below.

[ © Guest Compamy Orders  Ratmg  Fistname  Lsstname  Email address Phane Class  Postcode  Country Tags Jobposition [ o
o 1 Netert b —— Stmdrd ssgez  Germany e—» New e
e—! O » o

B messeager b New subscription

1) em ket [r—

Figure 73
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Next, a new order tab will be appeared add invoice and delivery address. And choose the payment method in

the drop down and select the warehouse. Then click ADD ITEMS as shown below.

order - a - Maier Morbery

v Onder detalls

et —Q o i .3 e e o +—— ()
T e et —@ B e St =
T p— - | i

Novainet Instalment by Imvoice

oO— I

Nerinet Invaice

Novaingt Invaics with payment guarantss

Novainat MEway

Nerainet Multisanco

Figure 74

@ |t is mandatory to give Email address for invoice and delivery address.

Next search the respective product & add to cart. Then click OVERVIEW as shown below.

s0 -

Results per page 1-z2012

Varlation I Mtem D {Va_ Varialionno.  Item name Atiributes  Varlationn_  Barcode Systempus_  Price selection Category @i Customerc_ Avallabilty Mot stock  Quantity of
1000 102/1000  S:008951K  Modemer L €000 prce (€10.00) = 7 LI
o
uuuuuu emiD  Variation 1D item name Atwibutes  Variationnsme  Pricesslection  Netprice Originalnetprice  Involcs amount Original gross price Discoumt  Toral invaic
Maderner .
Ladersessel Prics (€000~ gaa0 @0 oo o *
102 1000 v Id s L]

o— ==

Figure 75
Next click CREATE ORDER, as shown below.

14 ~wem mums Bsex mo T —

Insured package - 5.00 EUR
Novainet Involce Navalnet

+ E

~ mems table

Quantity Mem D Varlation 1D Variation name  Hem name mount  Warchouse VAT Propert

unt Discount Surcharge total Total amount (net) Total lnva

> 1 1900 Modermer Ledersessel »Seatties grin a0 o an @ @0 €10.00 KS Sales (INVENTORY MOD} (4] 19%

0— ==

Figure 76
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Order is now successfully created and status history is updated in the shop admin panel as shown below.

P | - e |
—
Norsina lice

German - 500 Q

K5 Sales (NVENTORY MOD) / DE

22/08/2024, 11:09:56 o

.00 Manuslle Eingabe « Movalnet

LT LE"

Figure 77
Click the email icon to send the payment link email.

M R Orders a @CMS & Plgins % Pro

Orders i X

® H
v Overview T
I Net value of Kemsﬂ €8.41 I Invoice amount £€15.00 I Net shipping costs
W Sales order (4272)
I VAT €2.39 I Paid amount €0.00 I Item guantity

Figure 78
Select the appropriate email template from the Email service and click SEND.

Email Service

Send email History
Templates Preview
Reciient ype =T == o
Defauht .
Dear Norberi maer.
German -
= i = Thank you for the canfidence that you showed in us by placing an order. Your order has the ID 5000

This message confimis that we have received your order. At the same time, the purchase contract becomes legally binding.

BRIEF OVERVIEW

> I Stendardvorlagen

Your customer ID: 178
> B Alte Vorlagon Your order ID: 102 (please specify in case of further questions)
Payment method: Novalnet Invoice
Shipped by: DHL
value of the order: €15.00
Shipping costs: €4.20
Total amountincl. shipping costs: €19.20

ITEM OVERVIEW

|Anite|mme |Anum ‘Eimlwﬂil (brutto) Preis (bruto) |
|ZW:EII1:( Paradise Now | l‘ 1100 €| L'LUDCl
Rabatt (brutto) 000€

e m

Figure 79
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The email will be sent to the end-user, including the status link.

20.10.2022 14:35:03 an E-Mail test@novalnet.de - Order-ID 940 - Zahlungsart: Invoice
Sehr geehrte(r) Norbert Maier,
vielen Dank fir das entgegengebrachte Vertrauen und Ihre Bestellung.

Wit dieser Nachricht bestitigen wir, dass Ihre Bestellung bei uns eingegangen ist. Gleichzeitig ist der Kaufvertrag rechtsverbindlich abgeschlossen.

KURZUBERSICHT

Thre Kundenummer: 116

Thre Order-ID: 946 (bitte bei Riickfragen angeben)
Zzahlungsart: Invoice

Versand: DHL

Kaufbetrag: 55,00 EUR

Versandkosten: 4,99 EUR

Gesamtbetrag inkl. Versand: 59,99 EUR

STATUSLIN

glgen, wie weit die Bestellung bearbeitet wurde:

ACHTUNG !
Der obige Link ist recht lang und wird daher von manchen E-Mail-Programmen ungebrochen. Bitte kopieren Sie in diesem Fall beide Zeilen in die Adresseingabe ihres Internet-Browsers.

ARTIKELOBERSICHT

1 x Belt Créma
D: 165
EUR 55,00

GESAMTBETRAG inkl. Versa

RECHNUNGSADRESSE

Firma:

Name: Norbert Maier

Strabe: Hauptstr 9

PLZ, Ort: Kaiserslautern 66862
Land: Germany

LIEFERADRESSE

Firma:
Name: Norbert Maier

Figure 80
Click on the INITIATE PAYMENT to make a payment.

ty plentyShop™™ COUPONS  GEAR  WEAR  LIVINGROOM ™  STUDY ROOM & OFFICE ™  SETS

Your order is being processed. Here, you will find an averview:

Order ID 504 Speaker Flamingo
Order date: 26102023, 0804 Price per piece EUR 30000
- .oy 1
Invoice address Nerbert Maier Total EUR 30000
Hauptstr9
66862 Kaisersiautern
Germany
Total
Delivery address Delivery address same as invoice address Value of items (Net] EUR 25210
Payment method I Value of items (Gross) EUR 300.00
Payment status Nat paid Shipping (Net) EUR0.00
Change payment method @ click here Shipping (Cross) EUR 0.00
Shipping method Standard package Total [Net) ELR D
Total (Gross) EUR300.00

Figure 81
Once the order is successful, transaction information will display as shown below.

Thank you!
Your order is being processed. Here, you will find an overview:

Test Product

Order ID 4811
- Price per piece EUR 11.00
Quantity

1
Order date: 13032025, 08:48 Total EUR 11.00
Status: [3) Waiting for payment 2

Invoice address Norben maier
hauptster 9 Total
68862 berlin
Germany Value of items (Net) EUR9.24

g e e s Value of items (Gross) EUR 11.00

Shipping (Net) EUR 4.20

Payment method Invoice Shipping (Gross) EUR5.00
Payment status Not pait

payment method ot possitie
‘Novainet transaction details. ':w-'ll\cl Transaction ID: 15159700025514735 Subtotal (Net) EUR 13.45
st orde
VAT 19% EUR 255
Piease transfer the amount of 16,00 EUR 1o the foliowing
account on o before 202510327
Account holder Novainet AG
1BAN: DE92740201500000880824 Total (Nef) EUR 1345,
8IC: RZOODE77050 Total (Gross) EUR 16.00
Bank Rasteiseniandesbank OO Zn Siddeutschiand
Place: Passau
Piease use any of the following payment references when
ranstening the amount. This is necessary to match i with
yous coresponding order
Payment Reference 1: TID 15159700025514735
Payment Reference 2 BNR-14-4811

Shipping method DHL - Insured package

Figure 82
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To send an order confirmation e-mail to end user in the shop, an event has to be created. So to create an
Event, navigate to Setup = Orders = Events and click the Add &l icon to add an event procedure as shown
below.

B Orcer change g [-]
B Furchase ordes
Settings
st
=p Listings Name
A Markets Event
B Stock
] 4 Filter 4  Procedures
W Orders
Order referrer 1
e - EIEY
Figure 83

Now create an event for end-user confirmation email, enter the event name under the “Name” field and
choose the event procedure (New order) for which you will trigger the order confirmation email. Finally, click

the icon as shown below.

Create new event procedure X

Name  Create BE order

Event  New order -

Figure 84
After the event is created, click the filter Fmef icon, select Payment method and Referrer filters. Next, click

the filter Pmems and search for Send email procedure. Choose the Store: Order confirmation email
procedure as shown below.

Racipsent

| Y maten  Cuslomer El
e
Figure 85
Then, click the save Bicon.
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5 INITIATE PAYMENT
Payment initiation is done for failed/declined transactions where new payment for the same order can be
initiated with same or different payment method. Initiate payment button will be shown by default in the
payment confirmation page.
5.1 Initiate with same payment method
Once a payment fails, you will be automatically redirected to the payment confirmation page. Click INITIATE
PAYMENT in the payment confirmation page to initiate the previously failed payment.

Payment method Credit/Debit Cards
Payment status Not paid
Change payment method 13 click here

Figure 86
Credit/Debit Cards X
[ o card |
B3 5000 x000x 000 xxx MM/ ¥Y XXX

Figure 87

5.2 Initiate with Change payment methods
Before re-initiating payment, you can change the payment method. Click the click here link beside Change
payment method as shown below.

Payment method Credit/Debit Cards
Payment status Not paid
Change payment method 13 click here

Figure 88
Next, an overlay is displayed with the list of payment methods to choose from. Choose the payment method
and click CHANGE to update it for the upcoming transaction.

Select another payment method X

Current payment method: Credit/Debit Cards

. Direct Dehit SEPA
S m The amount will be debited from your account oy Novalnet
Figure 89
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5.3 Disable the Initiate Payment
To disable/hide the Initiate Payment button, go to shop admin panel and click Plugins = Plugin set overview
- Respective Plugin set “E.g. standard-shop” = Novalnet = Container links as shown in Figure 65.

Next, click this ® icon next to Ceres::OrderConfirmation.AdditionalPaymentinformation under the Active
container links as shown below.

v Active container links
Ceres:Checkout AfterPlaceOrder i
Novalnet Google Pay button
Ceres=0OrderConfirmation.AdditionalPaymentinformation m
Novalnet Initiate Payment
Ceres:Script.AfterScriptsLoaded 1
Novalnet Payment Script
Ceres=0OrderConfirmation.AdditionalPaymentinformation i
Novalnet transaction details

Figure 90

6 MANAGING PLENTYMARKET EVENT CREATION

To perform any action in the shop, an event has to be created. To create an Event, navigate to Setup = Orders
- Events and click the Add B icon to add an event procedure.

I Orcer changs. B [-]
0 Purcnsse o
Settings
& Client
P
» tem -
=, Listings Name
Event
+  Finer +  Procedures
!
Procedures:
—— 4]
Ovder referrer 1
- [+ ]
Figure 91

6.1 Confirm a transaction
To create an event for confirming a transaction, enter the event name under the “Name” field. Choose the
event procedure for which you will confirm the order. Select an order status from the drop-down list for the
event created and click the icon as shown below.
Create new event procedure X
Kame Confim
Bt Status changs -

Cleared for shipping -

Figure 92
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Select the created event and click the filter B~ icon as shown below.

[ Order generation E H
(3 Order change
Settings
[3 status change 9

£ 2 Cancel
£ 3 Refund Name Confirm
£¥ 4 Credit note
Event Status change -
Cleared for shipping -

9_‘ Filter Procedures

Figure 93
Under Add filter, navigate to Order = Payment method and click the icon as shown below.

Add filter x

0—> [ Order -

IR Order type
o
| R Order warehouse
IR Number of positions
B Active user
IR Click and Collect
B Referrer
IR punning level
IR client (store)
A Payment methd B Flag
IR Value of items (gross)
o—
: . B Payment status

B Fayment type status

o— EmrE

Figure 94
Next, select the preferred payment methods under Payment method and click the B8=== icon as shown below.

[Sp— B | a

[ Order change

Settings
[ Status change o
% 2 Cancel
£ 3 Refund Name Confirm
€% 4 Credit note

Event Status change -

Cleared for shipping -

Filter 9—> Procedures

A Payment method

e
ALL
Novalnet SEPA-Lastschrift
Novalnet Kauf auf
Rechnung
Novainet Vorkasse
Figure 95
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Now, select the procedure Novalnet | Confirm under Plugins and click the icon as shown below.

Add procedure X

B Retun
[B Marketlistings
Status change - I Board
IB Purchase order
o . [] Plugins
IR Register the order with the shipping service provider
I8 Register the return with the shipping service provider
e —— IR Report shipping information to 0TTO.
' IR Report order cancellation to OTTO
A FIEITE ) [ Report the retum to OTTO
[B Report rejection of the return to OTTO
9 e [ Novalnet | Confirm
[B Novalnet | Cancel

[B Novalnet | Refund

©— - =

Figure 96
Then enable the Active checkbox and then click the save Elicon.

£a-—e a

Settings
Active — o
Name Confirm
Event Status change -
Cleared for shipping -
Figure 97

To confirm an on-hold payment, navigate to Orders = Orders from the main menu. Click the order number
and choose the status that triggers this event to confirm the order under the Status and Tags field as shown
below.

> status and Tags

STATUS
Search Q

® Dunning letter sent

® In preparation for shipping

[ ] Cleared for shipping

Figure 98
Once the order has been confirmed, new payment ID created under Assigned payments. Click the payment
ID the transaction update comments are available as shown below.

Sender of Payment

method
Inet Credit/Debit Cards

01-09-2023 09:34:37

Import date
01-09-2023 13:04:37

Transaction ID
14825700066000174

Reasan for payment
Transaction has been confirmed on 01,09.2023 09:34:37

Figure 99

Tel.: +49 89 9230683-19

NOVALNET AG
Payment Institution
Gutenbergstr. 7
D-85748 Garching

Fax: +49 89 9230683-11

E-Mail: technic@novalnet.de
Tax id: DE254954139

Board of Directors: Gabriel Dixon (CEQ), Johnson Rajdaniel (CFO)
Chairman of the supervisory Board: Frank Haussmann
Commercial register number: HRB 167381


mailto:technic@novalnet.de

NOVALNET ~

EmpoweringPayment
6.2 Cancel a transaction

To create an event for cancelling a transaction, enter the event name under the “Name” field. Choose the

event procedure for which you will cancel the order. Select an order status from the drop-down list for the
event created and click the icon as shown below.

Create new event procedure X

Name  Cancel

Event  Status change -
Canceled -
Figure 100

@™ Repeat the steps as shown in the Figures 93, 94 and 95 to add payment methods for the event.

Next, select the procedure Novalnet | Cancel under Plugins and click the I8 icon as shown below.

Add procedure x
[ Rt
[ Market Istings
[ Board
[ Puichase ordes
° — [ Plgins
[ Fegester the arder with the shipping service provider
B Flgeter the returm with th Shipgig Service provider
B B Fepon shipping fematicn 1 OTTO
R #eport ceder cancallation 10 0TTO
R Feport the retum 10, 0TTO
B Feportreection of he return 10 OTTO.
1B Novainet | Gonfirm

. =

[ Novainet Refnd

o— =

Figure 101
Then enable the Active checkbox and then click the save Elicon as shown below.

0—e o]

Settings

Active d—o

Name Cancel

Event Status change -
Canceled -

Figure 102

To cancel an on-hold transaction, navigate to Orders 2 Orders from the main menu and click the order. Under
Status and Tags, choose the order status that triggers the event to cancel the order.

> Status and Tags

Search -
@  Outgoing items booked

@  order exported

@  canceled by customer

Figure 103
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Once the order has been cancelled, new payment ID created under Assigned payments. Click the payment ID
the transaction update comments are available as shown below.

> Detalls

Sender of Payment

Payment methad

e Novalnet Credit/Debit Cards.

Import date

01-09-2023 13:23:24

Transaction 1D

14825700071410920

Reason for payment
The transaction has been canceled an 01.09.2023 09:53:24

Figure 104
6.3 Refund a transaction

To create an event for refunding a transaction, enter the event name under the “Name” field. Choose the event
procedure for which you will refund the order. Select an order status from the drop-down list for the event
created and click the Lkl icon.

Create new event procedure X

Name  Refund

Event  Status change -
Return M
Figure 105

@ Repeats the steps as shown in the Figures 94, 95 and 96 to add payment methods for the event.

Next, select procedure Novalnet | Refund under Plugins and click the icon as shown below.

Add procedure X

W Reum 3
[ Market listings.
1 Boerd
[ Purchase order
Q@—o
[ Register the arder with the shipping service provider
[ Register the retum with the shipping service provider
1B Report shipping information 1o GTTO
[ Report order cancellation 1o OTTO
B Report the retum o 0TT0
[ Report rejection of the retum 1o OTTO.
I ovainen | Conrm
[ Hovainet | Cancel

e ) R Novalnet | Refund

©o— =

Figure 106
Then enable the Active checkbox and click the save Blicon as shown below.

0—e a

Settings

Active — o

Name Novalnet Refund

Event Status change -

[9] Return -
Figure 107
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You can refund the full order amount to the buyer. Refund can be initiated by navigating to Orders = Orders

from the main menu and click the order. Under Status and Tags, choose the order status that triggers the event
to refund the amount as shown below.

> Status and Tags

Search

@  canceled by customer

@ rems sre checked

Figure 108
Once the order has been refunded, new payment ID created under Assigned payments. Click the payment ID
the transaction update comments are available as shown below.

> Dewils

Recswved on
©1-09-2023 09:58:50

impart date
©1-09-2023 132850

14825700066000174

for the TR 4 with the. of 45,53 EUR. New TID: 14B257000726284

Figure 109
6.4 Refund the transaction using Credit note
Enter the event name under the “Name” field. Choose the event procedure for the created event and click the
icon as shown below.

Create new event procedure X

Name  Credit Note

Event  New credit note -

Figure 110

@™ Repeat the steps as shown in the Figures 94, 95 and 96 to add payment methods for the event.

Next, select procedure Novalnet | Refund under Plugins and click the icon as shown below.

Add procedure x

[ Retun
[ Market listings:
- B Board
B Purchase order
o ey £ Pl

B Regester the order with the shipping service provider
B Register the return with the shipping service provider
B Report shipping information  OTTO
B Repart order cancellation to OTTO
B Repart the retum to OTTO
B Repart rejection of the return o OTTO
[ Novalnet | Confirm

B Movainet | Cancel

e— [ Movalnet | Refund
o— =
Figure 111
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Then enable the Active checkbox and click the save Elicon as shown below.

B—e o
Settings

Active f— “

Name Novalnet Credit note

Event New credit note -

Figure 112
6.4.1 Partial refund process via Credit note

Select the relevant order, Click the ** icon, and choose the Credit note - For specific order items in drop-
down menu as shown below.

"B
> Warranty 3
Creditnote For all order items
Delivery order » For specific order items
VA
Return 4

Reorder 3 e
>

Figure 113

+
After clicking the For specific order items in drop-down menu, new window will appear. Click the }_f icon as

shown below.

[Sales order (4787 ) > New credit note
- — onmer — Copysipping cosis
| [11] credit note - Novalnet - ‘ Transfer credit note reason - ‘ Yes v
- ne !
[ s |
E
Item ID Variation ID  Variation no. Variation name Quantity Remaining quantity ~ Open quantity Item name Attributes
132 1066 132-white a a 4 Zweisitzer Paradise Now weil
o o
Variation ID Quantity Item name Credit note reason Discount surcharge Coupon Price
L]
Shopping cart items
Add items to the shopping cart
Figure 114
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Reduce the product quantity for partial refund and click the save E icon to execute the partial refund for
the particular order.

Sales order (4787 ®) > New credit note
e -
— status — Oumers — Copy shipping costs
[17] Credit note - ‘ Novalnet - ‘ Transfer credit note reason - ‘ Yes v

— Shipping costs in€ .

: |
£

Item 1D Variation ID  Variation no. Variation name Quantity Remaining quantity ~ Open quantity Item name Attributes
132 1066  132-white 3 3 4 Zweisitzer Paradise Now weil w
o -]
Variation ID Quantity Item name Credit note reason Discount Surcharge Coupon Price
1066 | Zweisitzer Paradise Now | | - 0% €0.00 €0.00 2 | m

Figure 115

@™ Once partial refund is completed a new child order will be created in the shop.

Click the child order, the transition comments are updated under Assigned payments. Click the payment ID
the transaction comments are available as shown below.

> Details

Sender of Payment
Payment method
e Novalnet Credit/Debit Cards

Received on
01-09-2023 12:08:32

Import date
01-09-2023 15:38:32

Transaction ID
14825700086420460

Reason for payment
The refund has been executed for the TID: 14825700086308751 with the amount of 45.53 EUR. New TID: 148257000864204..

Figure 116
6.4.2 Full refund process via Credit note

-
Select the relevant order, Click the ™ icon, and choose the Credit note = For all order items drop-down menu
to proceed with the full refund.

= H e

> Warranty » 1

Creditnote  » For all order items
Ne

Delivery order » For specific order items
VA

Return »

Reorder b
>

Figure 117

@ Once a full refund is completed a new child order will be created in the shop.
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Click the child order, the transition comments are updated under Assigned payments. Click the payment ID the

transaction comments are available as shown below.

> Details

Sender of Payment

Payment method
s Novalnet Credit/Debit Cards

Received on
01-09-2023 12:08:32

Import date
01-09-2023 15:38:32

Transaction ID
14825700086420460

Reason for payment
The refund has been executed for the TID: 14825700086308751 with the amount of 45.53 EUR. New TID: 148257000864204..)

Figure 118
6.5 Invoice PDF Generation
To create an event for generating an invoice PDF, enter the event name under the “Name” field. Choose the
event procedure for which you will generate PDF for the order. Select an order status for the event created
and click the icon as shown below.

Create new event procedure X

Name  Invoice PDF
Eveni  Status change -

Outgoing items booked ~ ~

Figure 119

@ Generate invoice for the orders to display payment transaction details in the invoice PDF except for the

newly created events.

@™ Repeat the steps as shown in the Figures 94, 95 and 96 to add payment methods for the event.

Next, select procedure Generate Invoice under Documents and click the l#&sll icon.

I B Gonerate mus imoce

o B Gonerate order canfimation
1B Genesate credt note (ocument)
B Generate aduztment form e
Figure 120
Then enable the Active checkbox and click the save Elicon as shown below.
B—e a
Settings
Active 4—0
Name Invoice PDF
Event Status change -
Quigeing items booked -
Figure 121
NOVALNET AG Tel.: +49 89 9230683-19 Board of Directors: Gabriel Dixon (CEQ), Johnson Rajdaniel (CFO)
Payment Institution Fax: +49 89 9230683-11 Chairman of the supervisory Board: Frank Haussmann
Gutenbergstr. 7 E-Mail: technic@novalnet.de Commercial register number: HRB 167381

D-85748 Garching Tax id: DE254954139


mailto:technic@novalnet.de

NOVALNET ~

EmpoweringPayment
Select the particular order and choose the Status to trigger the event that generates the invoice PDF.

Search

[ ] Currently being shipped

[ ] Outgoing items booked

[ ] Order exported

[ ] canceled

Figure 122
Once the Status gets updated under order details, invoice pdf is generated in MAIN DOCUMENT field under
General tab. Then click the view B icon to view the details in a PDF.

> General

Novalnet Credit/Debit Cards Sales order e
German 498 Standardpaket

N
WAREHOUSE
KS Sales / DE -
3 09/01/2023, 06:45:07 PM
WNER

1.00 | Mandant (Shop) Unknown selection ID 0 -

Figure 123
6.6 Instalment Cancellation Options
6.6.1 Cancel All Instalment
Create an event for cancelling all instalments. Provide an event name under the “Name” field. Choose the event

procedure for which you wish to cancel the all instalments for the order. Select an order status from the drop-
down list for the event created and click the icon as shown below.

Create new event procedure X

Mame  Cancel All Instalment

Event  Status change -
Canceled -
Figure 124

Select the created event and click the filter B jcon as shown below.

1B Order generation E H

[ Order change

[ Status change =
£¥ 1 Confirm e o
£ 2 Cancel
£¥ 3 Refund Name Cancel All Instalment
£ 4 Credit note
Event Status change -
€2 5 Invoice PDF I —

&2 6 Cancel All Instalment Canceled -

9_, Fiter Frocedures

Figure 125
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Under Add filter, navigate to Order = Payment method and click the icon as shown below.

me
=] - .
o Settings
Add filter X
o_|_ [ Order
Cancel All Instalm .gmertype
Status change v [B Order warenouse

[B Value of items (gross)

Cancelec 9—'.; B Payment method

B Payment status.

[B Payment type status.
[B Loyalty program
[B Order weignt

[B Document

[B Available documents

[B 'ncoming order

[B Incoming payment

o— e

B siaus

Figure 126
Next, select the preferred payment methods under Payment method and click the B=== jcon as shown below.

E— B O

[ Order change
e Settings
[ Status change o
£%1 Confirm o o
32 Cancel
£ 3 Refund Name Cancel All Instaiment
£ 4 Credit note
Event Status change -
£% 5 Invoice PDF A —
el All Instalment Canceled -
Filter e—b Procedures
I
A Payment method )
AL
Novainet Ratenzahlung per
Rechnung
Novainet Ratenzahlung per
SEPA Lastschift
Novalnet PayPal

Figure 127
Now, select the procedure Novalnet | Cancel All Instalment under Plugins and click the icon as shown
below.

B Order gene
£ O 7
T Settings
Add procedure X
B Rewn -
el AL et B Market listings
[B Purchase order
: 5 :j: Status change 0'_> [ Piugins
S - I [DEPRECATED]: Send cancellation f refund to Shopify wit...
IR send shipping confirmation to Zalando
IR send canceliation to Zalando
IR send return to Zalando
A Payment method B Novainet | Confirm
IR Novainet | Cancel
IR Novainet | Refund
e__, IR Novainet | Cancel All Instalment
. Novalnet | Alle verbleibenden Raten stornieren
B PayPal | Send Refund
[B PayPal | Transfer racking number >
o— -
Figure 128
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Then enable the Active checkbox and then click the save Elicon.

0—e o

Settings
Active 4—0
Name Cancel All Instalment

Event Status change -

Canceled -

Figure 129
To cancel all instalments, navigate to Orders = Orders from the main menu. Click the order number and
choose the status under the Status and Tags that triggers the event to cancel all instalments the order.

~  Status and Tags

STATUS

Search Q

[ ] Outgoing items booked
@  Orderexported
@  canceled by customer

@®  Retumn

Figure 130

Once the order has been cancelled, new payment ID created under Assigned payments. Click the payment
ID the transaction update comments are available as shown below.

v Detalls

Sender of Payment
Payment method
Novalnet Instalment Invoice

Received on
27-10-2023 14:53:14

Import date
27-10-2023 18:23:14

Transaction ID
14841100085204263

Reason for payment
Instalment has been cancelled for the TID 14841100085204263 on 27-10-2023 Refund has been initiated for the TID: 1484...

Figure 131
6.6.2 Cancel All Remaining Instalment
To cancel the remaining unpaid instalments create an event. Provide the event name under the “Name” field.
Choose the event procedure for which you wish to cancel the remaining instalments for the order. Select an
order status from the drop-down list for the event created and click the icon as shown below.

Create new event procedure X

Name  Cancel All Remaining Instalmerr

Event  Status change -
Canceled by customer -
Figure 132

@™ Repeat the steps as shown in the Figures 125, 126 and 127 to add payment methods for the event.
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Next, select the procedure Novalnet | Cancel All Remaining Instalment under Plugins and click the sl icon
as shown below.

Settings

‘Add procedure X

Cancel All Remaining Instalmen [ Market istings -

|B Purchase order
}— [ Plugins

[B Amazon FBA - Create redistribution from reorder

[B Upload shipping confirmation to Decathion

IR Report refund to Decathion: Item not received

IR Send cancellation to Zalando

A Payment method [B Send retum to Zalando

[B Novainet | Confirm

|B Novainet | Cancel

IR Novalnet | Refund

[ Novainet | Cancel All Instaiment
9——» [B Novainet | Cancel All Remaining Instalment
B PayPal | Send Refund

|B PayPal | Transfer tracking number

o— -~

Figure 133
Then enable the Active checkbox and then click the save Edicon as shown below.

0—e a

Settings
Actve —Q
Name Cancel All Remaining Instalmen

Event Status change -

Canceled by customer -

Figure 134
To cancel all remaining instalments, navigate to Orders = Orders from the main menu and click the order.

Under Status and Tags, choose the order status that triggers the event to cancel the remaining instalments for
the order.

v Status and Tags
STATUS

Search Q

[ ] Order exported

Canceled

Return

[ J
[ ] Canceled by customer
o
[ J

Items are checked

Figure 135

Once the order has been cancelled, new payment ID created under Assigned payments. Click the payment
ID the transaction update comments are available as shown below.

v Details

Sender of Payment
Payment method
Novalnet Instalment Invoice

Received on
30-10-2023 08:32:52

Import date
30-10-2023 13:02:52

Transaction ID
14841400045113945

Reason for payment
Instalment has been stopped for the TID: 14841400045113945 on 30-10-2023

Figure 136
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7 PLUGIN DEACTIVATION AND DELETION
7.1 Deactivation
Navigate to Plugins = Plugin set overview = choose Novalnet click “® toggle to deactivate the plugin.

B - - o

Active Name Installed Deployed PHP 8 Source Type Priority Actions
on Novalnet 12.2.0 12.2.0 v (-] payment 0
Figure 137
7.2 Deletion

.
H

Under Actions, click the more option * icon to view the delete option. Click the ¥ Delete plugin as shown
below.

-

Active Name Installed Deployed PHP 8 Source Type Priority Actions

(— Novalnet 12.2.0 12.2.0 v () payment 0

4% Repair

In development

M Dpelete plugin

Figure 138
In the delete plugin pop up window that appears, type DELETE under CONFIRMATION FIELD and click Delete
to delete the Novalnet payment plugin.

Delete plugin

This action will permanently delete the plugin 'Novalnet'.

Enter 'DELETE' in the confirmation field to confirm.
@ The plugin 'Novalnet' has been deleted from x
the plugin set ‘standard-shop'.

Figure 139 Figure 140

CONFIRMATION FIELD
DELETE

8 TECHNICAL SUPPORT THROUGH NOVALNET

For any questions or further enquiries please contact one of the following departments as per your
requirement. Our in-house experts are ready to assist you in case of queries or issues.

For installation assistance contact technic@novalnet.de or call +49 89 9230683-19

For a merchant account, new payment plugin or additional payment methods requests, please contact
sales@novalnet.de or call +49 89 9230683-20

If you have any recommendations or suggestions for improvement, kindly share your thoughts with us on
technic@novalnet.de or call us at +49 89 9230683-19.

Are you happy with our service and support? Please spend a few minutes to share your success here.

For our License details see for Freeware License Agreement.
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